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To T Date ]
Holders of the Chemical 11 November 1985 Mﬂ(essun
Operations & Safety Manual
From LacstonTel Intra Company
| Correspondence
Dick A, Davis Home Office Chemical
Subject Copies To
CHEMICAL OPERATIONS Home Office Vice Presidents

& SAFETY MANUAL Regional Vice Presidents

Enclosed is a new McKesson Chemical Company Operations and Safety Manual.

The manual has been completely revised and is the first complete revision

since 1978. We hope you will find it useful. Please discard the old blue
Chemical Group Operations Manual and replace it with this one.

Numerous sections and exhibits have been extensivé]y modified, added, or
deleted. A few of the more important revisions are as follows:

10.10 Added a Hazardous Waste Policy

10.90 Substantially revised the Service Center Safety and
Compliance Review form

20.35 Deleted Code Labeling except under specified circumstances

30. Added various Transportation sections

40.75 Deleted DOE Building Energy Restrictions

0. Substantially revised Compressed Gas Repackaging Procedures
100. Expanded Government Regulations section

In an undertaking of this magnitude it is possible that we may have allowed
either errors or omissions to be published in this manual. Please advise
Marianne Domin, Operations Secretary at Home Office, of any such errors or
omissions you may find. Revisions will be issued as necessary.

Dick A. Davis

DAD :md
Enclosure

P.S. My personal thanks to all of the operations personnel involved in
creating this completely updated manual.
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McKesson Chemical Company —
Policy & Procedures Manual ’ Mm

Operations
Section Reference Page End
TABLE OF CONTENTS - VOL. I . 10.00 1
Subject Issue Effective
Date Date
10/15/86 10/15/86
TABLE OF CONTENTS - VOL. I 10.00
GENERAL SAFETY
Accident & Loss Prevention Poliey 10.05
McKesson Chemical Safety Program 10.06
Corporate Loss Prevention Program 10.07
Contractor's Work Agreement 10.08
Hazardous Waste Policy 10.10
Chemical Waste Handling Agreement 10.11
Emergency Procedures 10.20
Emergency Press Relations Policy - Field Locations 10.21
Chemical Cargo Emergencles - CHEMTREC 10.22
Index to Accident & Insurance Claims Reporting

Requirements 10.30
Accldent Investigation Guidelines -

Industrial Accidents 10.31
-Accident Investigation Guidelines -

Personal Injury and Vehicle Accidents 10.32
Accident Reporting Guidelines/Definitions 10.33
Audlo-Visual Aids 10.40
Government Inquiries 10.54
Supplier Inquiries 10.55
Recordkeeping Requirements (OSHA) 10.56
General Industrial Safety Orders (CAL-OSHA) 10.60
Suppllier Assistance, Technical Resources

& Stewardshlp Programs 10.65
Cyanide Policy 10.66
Handling Hazardous Chemicals 10.70
Hazard Communications 10.71
Housekeeping 10.72
Office Safety 10.75
Maintenance Safety Checkout (Lockout Procedures) 10.76
Respiratory Protection 10.80
Service Center Safety and Compliance Review 10.90

REPACK
Repacking ~ Definition .. 20.10
Sampling Procedure ~20.20
Container Labels 20.30
Label Application Procedure 20.31
Code Labeling 20.50
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McKesson Chemical Company -

Policy & Procedures Manual MM‘
Operations
Section Reterence Page End
TABLE OF CONTENTS - VOL. I 10.00 2 X
Subject Issue Effective

Date

Date

6/30/86 6/30/86

REPACK (Cont.)

Registrations of Products, Plants,
and Fixed Equipment

Custom Packaging

Custom Packaging - Sample Contract

Repack Instruction Sheet (RIS)

Transfer of Chemical Products

TRANSPORTATION

Truck Fleet Maintenance

Driver's Dally Log

U.S. Department of Transportation (DOT)
Hazardous Materials Regulations

U.S. Department of Transportation (DOT)
Recordkeeping Regulations

U.S. Department of Transportation (DOT)
Motor Carrier Accldent Reporting

Empty Tank Car Inspection Repart

Trailner Manual for Drivers

Driver Qualification File

Procedures for Cold Weather Starting

Transfer of Chemilical Products: Two Man Rule

20.60
20.70
20.71
20.80
20.81

30.40
30.50

30.55
30.60

30.61
30.63
30.65
30.70
30-75
30.80
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McKesson Chemical Company M .*esson
Policy & Procedures Manuat

Operations
Section ' Reference Page End
GENERAL SAFETY ' 10.05 1
" Subject Issue Etfective
Date Date
ACCIDENT & LOSS PREVENTION POLICY 9/15/85 9/15/85
GENERAL McKesson is committed to conducting our operatlons with
SAFETY the highest regard for safe and healthful working

POLICY s conditions for employees and for the protection of our
- customers and the general public. In these practlces we
will make every effort to comply with the letter and the
spirit of exlsting governmental legislation and
established regulations.

Accident prevention and efficlent operations go hand 1n
hand. Acclidents drain both human and mechanical
resources. All levels of management have a primary
responsibility for the safety and well-being of all
employees. Each employee has the responsibility to work
safely. This responsibility can be met only by
continually working to promote safe work practices among
all employees and to maintaln property and equipment in
safe operating condition. That policy forms the
foundation for the McKesson Chemical Group Safety
Program.

OBJECTIVES 1. "Avold personal injury and protect the Compahy‘s
number one asset...lts people.

2. Comply with all Federal, State and Municipal safety
laws and ordinances. :

3., Protect the Company's physical assets.

IMPLEMEN- Total safety 1s accomplished by a sincere and constant
TATION cooperative splrit among all employees. The policy 1is
implemented through these vital areas. ‘

1. Development and application of safety standards both
for production facilitles (equipment, tools, work
methods, and guarding), and for products, based on
applicable legal and voluntary codes, rules, and
recognized industry standards as a minimum.

2. An active Safety Committee meeting at periodlc
intervals.

3, Safety Meetings conducted monthly.
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McKesson Chemical Company ’ . “ -
’ Policy & Procedures Manual - M‘

Operations
Section . Reference - Page End
GENERAL SAFETY , 10.05 2
Subject tssue Effective
Date Date .
ACCIDENT & LOSS PREVENTION POLICY 9/15/85 9/15/85
IMPLEMEN- 4, Education and training in general safety principles

TATION and specific techniques appropriate to employees'
(Cont.) normal duties.

5. Protective equlipment to provide injury protection.

6. Audlits of operating locations carried out by
properly trained personnel to assure a safe and
healthful physical environment.

7. Accldent investigations to identify the causes of
accldents and apply corrective actlon to eliminate
or reduce accldent-causing problems.

8. Industrial hyglene studies to identify potential
health hazards and develop necessary control

measures.

9. Accident records and acecldent-cause analysis to
determine accident trends and provide targets for
corrective action.

10, Safety publiclty and promotion to 1lncrease program
Interest and participation.

11. Off-the-job accident prevention in cooperation with
public and private agencles to promote the
application of accident prevention to non-work
activities.

12. Emergency Evacuation Drill conducted semi-annually.

RESPONSI- Line management 1s responsible for the successful

BILITY implementation of our Safety Program, with assistance
and support from staff personnel expected. Each
operating reglion, beginning with the Regional Vice
President, bears the responslbility for good safety
performance. Area and Service Center Managers, as well
as all supervisory personnel, share in this
responsibility.
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McKesson Chemical Company “
Policy & Procedures Manual 'M|

Operations
Section _ Reference Page End
GENERAL SAFETY 10.05 3 X
Subject . . Issue Ettective
Date Date
ACCIDENT & LOSS PREVENTION POLICY 9/15/85 9/15/85
RESPONSI- . The Company Loss and Safety Coordinator, responsible
BILITY for administering this Safety Program, is the Vice
(Cont.) - President, Operations, who reports to the Vice President

and General Manager.

The Regional Loss and Safety Coordinator, responsible
for administering and monitoring safety programs as
prescribed by the Company, is the Reglonal Operations
and Safety Manager who reports to the Reglonal Vice
President.

Service Center Management and Supervisors are
responsible for developing the proper attitudes toward
safety and health in themselves and in those they
supervise and for ensuring that all operations are
performed with the utmost regard for the safety and
health of all personnel involved,

Employees are responsible for wholehearted, genuilne
cooperation with all .aspects of the Safety Progranm,
including: compliance with all applicable rules and
regulations, and continuously practicing safety while
performing thelr duties.
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McKesson Chemical Company

Policy & Procedures Manual
Operations
‘ Section . Relerence Page End
GENERAL SAFETY 10.06 1
Etfecti
Sumecl‘ ) ‘[?asl:e Date "
McKESSON CHEMICAL SAFETY PROGRAM 9/15/85 9/15/85

GENERAL

SAFETY
COMMITTEE

The following functions and procedures are basic

.elements of a facilities safety program commensurate

with the criteria outlined in the McKesson Chemical
Company Accldent & Loss Prevention Pollcy, Ref. 10.05,.

Each chemical facility shall organize a Safety
Committee. The Committee 1s to meet at periodic
intervals and maintain recorded minutes which willl be
available for inspection and review by internal safety
audits, OSHA, or insurance 1lnspectors.

Purpose of Safety Committee

The purpose 1s to respond to the objectives set forth in
the McKesson Chemical Safety Policy:

1. To serve in planning the unit's Safety Program; to
take a leading role in making the program operate
successfully; to influence others to work safely.

2. . To assist and advise the facility manager 1in taking
effective remedlal measures that will control or
eliminate accldents.

3, To ensupte accldent-free operation through constant
monitoring of conditions, preventive malntenance,
and the establishment of safe standard operating
procedures.

4, To ensure that the safety and health policy is
communicated to every employee, and that that policy
1s effectively 1mplemented.

5. To ensure compliance with PFederal, State and Local
Safety Regulatlions.

Organization of Safety Committee

The Safety Committee should include all members of local
management and supervision, as well as representatives
from the warehouse, sales force, repack, driver, and
office personnel, Membership wlll vary depending on the
number of employees at a gliven location.
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McKessan Chemical Company
Policy & Procedures Manual

M-Kesson

Operations
' Section : . Reference Page End
GENERAL SAFETY 10.06 1
Subject Issue Eftective
. ) Date Date
McKESSON CHEMICAL SAFETY PROGRAM 9/15/85 9/15/85

GENERAL

SAFETY
COMMITTEE

The following functions and procedures are basic

elements of a facilities safety program commensurate

with the criteria outlined in the McKesson Chemical
Company Accident & Loss Prevention Policy, Ref. 10.05.

Each chemical faclility shall organlze a Safety
Committee. The Committee is to meet at perlodlc
intervals and maintaln recorded minutes which will be
available for inspection and review by internal safety
audits, OSHA, or insurance 1lnspectors. '

Purpose of Safety Committee

The purpose is to respond to the objectives set forth in
the McKesson Chemical Safety Policy:

1. To serve 1n planning the unit's Safety Program; to
take a leading role in making the program operate
successfully; to influence others to work safely.

2. . To assist and advise the faclility manager 1n taking
effective remedlal measures that will control or
eliminate accldents.

3. To ensure accildent-free operation through constant
monitoring of conditions, preventive malntenance,
and the establishment of safe standard operating
procedures.

4, To ensure that the safety and health policy is
communicated to every employee, and that that policy
is effectively implemented.

5. To ensure compliance with Federal, State and Local
Safety Regulationms.

Organization of Safety Committee

The Safety Committee should include all members of local
management and supervision, as well as representatives
from the warehouse, sales force, repack, driver, and
office personnel., Membershlp wlll vary depending on the
number of employees at a given location.
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McKesson Chemical Compaay ’ . “
Policy & Procedures Manual - : m‘

- Operations
Section Relerence . Page End
GENERAL SAFETY 10.06 2
Subject Issue Eftective
Date Date
McKESSON CHEMICAL SAFETY PROGRAM 9/15/85 .9/15/85
SAFETY Frequency of Safety Committee Meetings
COMMITTEE -
(Cont.) Meetings are to be held on a periodic basis, and at

least once a month. Duration of meetings may vary from
15 minutes to a couple of hours depending on need. Most
meetings should be short and adhere strictly to safety
discussion. .

Functions of Safety Committee

The duties of the Safety Committee are to coordinate all
facets of safety and health.

1. ‘Establish procedures for handling suggestions and
pecommendations of the committee. Prepare minutes
of safety meetings. (See suggested report form, -
Exhibit 1, at the end of this section.)

2. Review and analyze data on current accldents
(inecluding all vehicle accidents) and devise
methods, procedures, and changes to prevent thelr
recurrence. This includes non-serilous acclidents or
near accldents.

3. Establish provisions for regular periodic and
meaningful inspections; review results and
recommend indicated changes. Identify hazards.

4. Promote and monitor the establishment of a regular
program of job hazard analysis and the setting up of
safe standard operating procedures.

5. Study and recommend adoption of or changes to
procedures pertaining to the use of protective
equipment or devices for the elimination or control
of hazards.

6. Establish a system of follow-ups and deadlines on
all recommendations of the committee to see that
compliance 1is achleved.

7. Communicate new safety ideas to Regionél Loss
Coordinators so that all units may benefit.
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McKesson Chemical Company "
Policy & Proceaures Manual M‘

Operations
Section Reterence Page End
GENERAL SAFETY 10.06 3
Subject Issue Effective
. Date Date
McKESSON CHEMICAL SAFETY PROGRAM 9/15/85 9/15/85
SAFETY ' The purpose of safety meetings 1s to stress the
MEETINGS importance of safety in daily operatlions and to

implement recommendations presented by the Safety
Committee or Operations Staff to all facility
personnel. Meetings should be limited to safety
~eonsiderations only.

1. Safety Meetings are conducted by the Service Center
Operations Manager.

2. Meetings are held on a monthly basis with an average
duration of 30 minutes.

3. Meetings should be scheduled to allow all Facillty
Operations personnel to attend.

4, Meetings can be used for training purposes, as well
as safety discussions.

5. Minutes of Safety Meetings must be specifilc so that
they can be used as training documentation. The
minutes should include but not be limited to:

a. Purpose of meeting (topies to be addressed).

b. Names of employees attending meeting.

¢c. Length of meeting.

d. Date.

e. Type of training conducted (attach coples of all
literature handouts).

f. Copies of Minutes should be forwarded to the
Area and Reglonal Operational Managers.

6. Service Center Management may request Regional
Operations personnel attend.

7. Area Managers should attend at least one Safety
Meeting per year, per facllity.

8. Outside personnel (i.e., Pire Dept., State or Local
Police, Safety Equipment Suppliers, etc.) or
films/slides presentations obtalned from Home
Office, Reglonal Office or other agencles should be
used periodically to vary the meetings.
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McKesson Chemical Company ~ .
Policy & Procedures Manual “M

Operations
' Section ' Reference ~ Page £nd
GENERAL SAFPFETY 10.06 y
Subject : Issue’ . Effective
Date Cate

McKESSON CHEMICAL SAFETY PROGRAM 9/15/85 9/15/85
ACCIDENT An Acclildent is an unplanned event caused by unsafe acts
AND UNUSUAL and/or unsafe conditions.
INCIDENT
INVESTI~- An Unusual Incident is an unplanned event which did not
GATION result in an accident, environmental damage, or property

damage but which had the potential to do so.

As soon as practical following an accident or unusual
incident, an investigation and report are to be made.
These will usually be done by the immediate supervisor.
(Refs. 10.30 and 10.31) '

Purpose of Investigation

Accldent investigation 1is a device for preventing
accidents. Investigations must be for fact finding, not
fault finding. This 1s not to say that responsibility
may not be fixed where personal fallure has caused
injury, or that such persons should be excused from the
consequences. The principal purposes of an accident
investigation are: :

1. To identify the causes (unsafe act/unsafe condition)
of accidents and apply corrective action to
eliminate or reduce accident-causing problems to
prevent a recurrence.

2. To communicate the particular hazard among emp loyees
and to direct attention to accident prevention 1n
general.

3, To determine facts bearing on legal liability.

TRAINING Issuing orders 1s not always possible or desirable.

EMPLOYEES In addition to providing directlon, supervisors should
work to influence the voluntary acts of workers through
education and motivation. Much of McKesson's Chemical
Safety Program effort 1s directed toward educating and
inf luencing people.
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McKesson Chemical Company

Policy & Procedures Manual

Operations
Section ] Reference Page End
GENERAL SAFETY 10.06 5
Subject ‘ Issue Eftective
Date Date
McKESSON CHEMICAL SAFETY PROGRAM 9/15/85 9/15/85

TRAINING
EMPLOYEES
(Cont.)

The Supervisor

By including safety as a part of dally activities, the

supervisor can incresdse safety awareness 1in his
department.

Instead of thinking that safety 1s separate

from the normal duties, the supervisor should consider

safety as a part of normal duties.
a supervisor's principal dutles:

Maintain order, safely.

Keep work schedule, safely.
Maintain equipment, safely.
Establish work methods and procedures, safely.
Instruct workers, safely.
Keep employees busy, safely.
Supervise work, safely.
Adjust complaints, safely.
Maintain morale, safely.
Control costs, safely.
Assign jobs, safely.

When we include safety as a part of our dutles,
employees recognize our commitment to safety.

Trainlng Aids

1. Standard posters, literature, safety films, and
training programs should be obtained as needed
through the Regional Loss Coordinator from such
services as the: :

a. Natlonal Safety Council (Indicate McKesson
Corporation when ordering and use Account
No. 104830-0006.)

b. Trucking Associations

¢. Chemical Suppliers

d. Equipment Vendors

McKO00015
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McKesson Chemical Company ) "m
Policy & Procedures Manual -

Operations
Section Reference Page End
GENERAL SAFETY 10.06 6 X
Subject issue Etfective
Date Date
McKESSON CHEMICAL SAFETY PROGRAM 9/15/85 9/15/85
TRAINING "2. Special posters, fllm strips, Materlal Safety Data
EMPLOYEES Sheets, Chemical Safety Data Sheets, etc., may be

(Cont.) obtained from:

a. Corporate Loss Control

b. Home Office Operations

c. Chemical Supplilers

d. Manufacturing Chemists Association
e. Chlorine Institute

f. Compressed Gas Association

Procedures

Written procedures should be on hand for all functions
requiring speclalized tralning. Although there shall be
on-going efforts to standardize and update procedures
from Region and Home Office Operations, 1t does not
preclude the facility from writing procedures to have on
hand in the interim where specialized or hazardous
operating functions are needed. :

OFF-THE~-JOB ‘Off-the-job safety 1s an important part of the Safety

SAFPETY Program. Constant effort should be made to encourage
the employee and his family to practlce safety away from
the work place. An accldent at home or on the highway
involving the employee or his family provides some of
the same stress or lost time as an accldent at work.
This type of program should be emphasized through films,
posters, magazines, bulletins, etc., and as part of
periodic safety meetings.

MAKE McKESSON CHEMICAL COMPANY A SAFE PLACE TO WORK.
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Chem Op 10.06
Exhibit 1
Issued 9/15/85
Page 1 of 1
McKESSON CHEMICAL COMPANY
REPORT OF SAFETY COMMITTEE MEETING

Location Date _

No. Employees on Committee No. Attended this Meeting

Minutes of the Meeting

Recommendations - Pending

New

Meeting Directed By Position

Report Reviewed Signed by (Local Manager)

Next Meeting - Date Time Place

Use Back of Sheet if Necessary

Distribution

1) Reglonal Operations Mgr.
2) Area Operations Mgr.

3) Safety Flle
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McKesson Chemical Company . "
Policy & Procedures Manual '*m

Operations
Section Reference Page End
GENERAL SAFETY 10,07 1
Subject Issue Etfective
. Date Date
CORPORATE LOSS PREVENTION PROGRAM 9/15/85 9/15/85
INTRO- As a result of our attempts to control and prevent
DUCTION losses in McKesson Corporation, certain phllosophles

have evolved, providing a foundation for the development
of a comprehensive loss prevention effort. These philo-
sophies are briefly described be low.

1. Most accidents can be prevented. Analyzing. the
causes of accidents over time reveals that there are
in fact very few non-preventable incldents that
result in personal injury and damage to property.

2. Generally, accidents are caused by actions of
people. While innovative methods of insuring risks
and managing claims can reduce the cost of
accidents, the least costly accldents are those that
don't occur. Safety and accident prevention must be
ingrained in the heart of everyone's job.

3. The ultimate responsibility for loss prevention
belongs to line operatlions management. Line
managers who directly supervise physical operatlons
have the most impact on, and the primary
responsibility for, accident prevention. Outside
resources, with technical expertise, professional
analysis, program design, and provision of accurate
performance data, can serve as a focal point and
catalyst for improved loss prevention.

4, There is significant opportunity and reason to
improve our loss prevention record. Our total
acclident experience remalns above the frequencles
common to similar industries. The costs of these
accidents have risen and will continue to rise
sharply due to the rising costs of 1lnsurance,
compensation, medical treatment, and court
settlements. A large organization such as ours will
bear the economic consequences of our experience
over the long run,
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McKesson Chemical Company B .
Policy & Procedures Manual _ ’ “M

Operations
Section Reference Page . Eng .
GENERAL SAFETY 10.07 2
Subject Issue Effective
Date Date
CORPORATE LOSS PREVENTION PROGRAM 9/15/85 9/15/85
INTRO- 5. Accurate, timely data on the incidence of accidents
DUCTION is an absolute prerequisite to effective loss

(Cont.) prevention.

With these philosophies in mind, and giving full
consideration to the appropriate role of a corporation
wide cost-improvement effort, a Corporate Loss
Prevention Program has been developed, as outlined

hereafter,
PROGRAM I. Relinforce line management's responsibility and
accountabllity for accldent reduction and cost
control,

A. Each month, the profit center supervising the
physical operations at each location 13 charged
up to $5,000 per occurrence for the incurred
cost of casualty claims, and up to $10,000 for
claims 1involving property losses of the unit.

B. The balance of total costs to the Corporation
will be developed annually and allocated monthly
to the Operating Group, on the basis of 36-month
cost experience.

C. Management should establish accident improvement
goals as part of performance objectives. Actual
performance, as compared to the obJectlves,
should be included In assessments of individual
contributions and discussed in performance
reviews.

II. Quarterly accident summaries will be provided to the
Chief Operating Offilcer as well as to each Operating
Group President. Comprehensive reports, contalning
a breakdown of each operating location of the
Company, will be collected and compiled by each
Group's safety administrator. This data will assist
in evaluating the progress of accldent prevention
efforts at each Service Center.
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McKesson Chemical Company "
Policy & Procedures Manuat m‘

Operations
Section ' Reference Page End
GENERAL SAFETY 10.07 3 X
Subject tssue Effective
Date Date
CORPORATE LOSS PREVENTION PROGRAM 9/15/85 9/15/85
PROGRAM III, Staff resources will be provided by the Corporate
(Cont.) Risk Management Department and/or by appropriate

Operating Groups to facllitate loss reduction
efforts, as described below.

- A. Safety engineering evaluations of locations will
be avallable upon request, or as consldered
necessary by Risk Management.

B. Resource materials (films, posters, etc.) will
be avallable upon request, to supplement
on-going individual Group programs.

C. Specific safety programs {environmental monitor-
ing, 1ift truck operator tralning, driver train-
ing, etc.) will be analyzed, and solutlons
coordinated with operating management.

D. Accident Investigations will be performed, for
all fatalities or serlous losses, by an ad hoc
committee selected by the applicable Operating
Group President. The committee will submit
findings and corrective alternatlves to the
Chief Executive Officer and Operating Group
President, and will conduct a slx-month
follow-up review of action taken.

E. Regulatory compliance - Corporate resources will
be avallable to assist each Group in complying
with OSHA regulations, national & local fire
codes, boller/pressure vessel regulations and
other regulatory agencies' regulations.

F. Target Safety Programs will be presented by
Corporate Risk Management to address specific
areas of operations where improvement 1s most
warranted. These Corporate programs willl be
presented with the intention of supporting the
loss prevention activities developed by each
Operating Group. Locally designed and
administered programs are encouraged, since they
are the foundatlon and backbone of loss
prevention,
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McKesson Chemical Company "M
Policy & Procedures Manual

Operations
Section ] Reterence Page . End
GENERAL SAFETY 10.08 1 X
Subject ' Issue Eftective
Date Date
CONTRACTOR'S WORK AGREEMENT 9/15/85 9/15/85
GENERAL Sound business practice dictates that McKesson Chemical

obtain a hold harmless agreement and certificates of
insurance whenever an outside contractor is hired to
perform construction or repalr work or services.

CERTIFICATE ‘ A certificate of insurance 18 formal evidence of insur-

OF ance coverage. It 1s not a commitment or contract of
INSURANCE . obligation, nor does it substitute for same.

HOLD A hold harmless agreement 1s a formal contract whereby
HARMLESS one party assumes certain legal liability on behalf of
AGREEMENT another party.

In the case of outside contractors, a work agreement
(Exhibit 1) 1s to be obtained. As shown on the form,
this agreement 1s supported by certificates of 1nsurance
evidencing coverage for workers' compensatlion and
general and automobile liability.

REQUIRE- The Area Operations Manager 1s responsible for

MENTS obtaining and maintaining such documents or advising of
exceptions. No exceptions to the above requirements and
no modifications to the work agreement can be made
without approval of the Vice President Operations, in
consultation with the Law Department.
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CHEM OP 10.08 Exhibit 1
9/15/85 9/15/85
Page 1 of 4

McKESSON CORPORATION WORK AGREEMENT

THIS AGREEMENT is made and entered into this
day of , 198__, between - T,
hereinafter referred to by the pronoun "you", and McKESSON
CHEMICAL COMPANY, a division of McKesson Corporation, a
Maryland corporation, hereinafter called "McKesson".

.During the term hereof, this Agreement shall cover
all work and/or services ordered by McKesson and accepted
by you, pertaining to McKesson's operations.

1. ITEMS SUPPLIED.

You will furnish (a) personnel with training,
experience and physical ability together with the
necessary and adequate supervision in order to
perform the service undertaken in a workmanlike
manner without endangering the 1lives or property
located at the work site, and (b) in good, safe and
serviceable condition, all tools, equipment and
supplies customarily required by your employees for
the performance of the service.

2. CONTRACT PRICE: BILLING.

McKesson shall pay you for said work at the price
agreed upon by McKesson and you, when such work has
been completed to the satisfaction of McKesson.
McKesson may withhold payment to protect itself from
loss by reason of any failure by you to pay for the
items furnished by you.

3. LAWS, REGULATIONS AND COMPANY RULES.

You agree to obtain all permits and licenses required
for your performance of said work and to comply with
all federal, state and local laws (including labor
laws), ordinances, rules, executive orders, regula-
tions and orders of governmental agencies applicable
to said work. You further agree to comply with all
safety and/or security regulations of which you may
be notified from time to time by McKesson or which
are posted by McKesson at work sites.

This includes, but is not 1limited to, (1) review-
ing McKesson form HC~-2 which identifies hazard-
ous chemicals to which you or your personnel may
be exposed while performing your work and the
location of Material Safety Data Sheets ("MSDS") for
these hazardous chemicals, and (ii) advising your
personnel of the existence of said hazardous
chemicals and the location of said MSDS.
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CHEM OP 10.08 Exhibit 1
USE OF PREMISES. 9/15/85 9/15/85
Page 2 of 4 .

You shall perform all work in such manner as to
cause a minimum of interference with McKesson's
operations and the operations of other contractors
on the premises; to protect all persons and property
thereon from damage or injury; and shall assume
responsibility for the taking of such precautions by
your and your subcontractors' employees, agents,
licensees, permittees and subcontractors. This
includes, but is not limited to, written notification
to McKesson of hazardous chemicals you may bring on
site. Upon completion of the work, vyou shall leave
the premises clean and free of all tools, equipment,
waste materials and rubbish.

INDEMNITY - PROPERTY DAMAGE, BODILY INJURY
AND WRONGFUL DEATH.

You agree to defend, indemnify and hold McKesson
harmless against all losses, claims, damages and
suits arising out of or incidental to the work to be
performed wunder this Agreement, whether or not
groundless, false or fraudulent, including all
counsel fees and other expenses of 1litigation, on
account of (i) any damage or 1loss to the property of
McKesson, its licensees, permittees, contractors or
subcontractors, or (ii) bodily injury or death that
may occur wholly or partially as a result of your

willful misconduct, negligent acts or omissions or

those of your agents, employees or subcontractors.
INSURANCE.

You and your subcontractors shall, at all times while
operations are conducted hereinunder, maintain the
following minimum insurance coverages:

A. Workers' Compensation, providing statutory bene-
fits, and Employer's Liability Insurance,
covering your employees engaged in work

performed hereunder, in compliance with the
state having jurisdiction over each employee.
The Workers' Compensation policy shall have
attached the "Voluntary Compensation Endorse-
ment”. The limit for Employer's Liability and
the 1limit for Voluntary Compensation shall - both
be $1,000,000 per occurrence.

B. Comprehensive General Liability Insurance with a
combined single limit per occurrence . of
$1,000,000 for bodily injury and property da-
mage, with an endorsement to cover Contractor's
Liability under Paragraph 5 of the Work Agree-
ment.

C. Comprehensive Automobile Liability Insurance,
including non-owned and hired vehicle coverage,
with a combined single limit per occurrence of
$1,000,000 for bodily injury and property
% :

-~ ~
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D. Contractual Liability Insurance (if not included

in B above) with limits of $1,000,000.

Where not contrary to law, the insurance policies
provided for herein shall contain a provision stating
that the insurance underwriters waive all rights of
subrogation in favor of McKesson for the Workers'
Compensation and Employer's Liability policies. Fur-
ther, all other policies shall name McKesson as an
additional insured and contain a provision stating
that insurance underwriters shall waive all rights of
subrogation in favor of McKesson.

Certificates evidencing the required insurance shall
be delivered to McKesson prior to commencement of
work and shall provide that any change in or cancel-
lation of any policy(ies) under which certificates

.are issued shall not be valid as respects McKesson

until McKesson has received at least thirty (30)
days' written notice of such change or cancellation.

INDEPENDENT CONTRACTOR.

"You shall be an independent contractor with respect

to the performance of all work hereunder, and neither
you nor your employees nor subcontractors nor their
employees shall be deemed for any purpose to be the
employee, agent, servant or representative of
McKesson.

RIGHT TO AUDIT.

You and your subcontractors shall each wmaintain a
true and correct set of records pertaining to the
work to be performed hereunder, which shall be
subject to inspection by McKesson or its
representatives hereunder.

TERMINATION.

McKesson may, at its absolute discretion, stop said
work at any time, and where you are not in default
hereunder. McKesson agrees to pay you for all work
theretofore done and all materials theretofore
furnished pursuant to this Agreement.

ASSIGNMENT; SUBCONTRACTING.

You shall not assign this Agreement or subcontract
the whole or any part of said work without McKesson's
prior written consent.

9/15/85
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OTHER AGREEMENTS.

No contract, agreement, papers, document, delivery
ticket, invoice, work order and/or any form used by
you in connection with the service rendered pursuant
hereto shall in any way modify, alter, amend or
change any of the terms or conditions set out herein
unless it is signed by persons of equal position and
authority within their respective companies to those
signing this Agreement.

FORCE MAJEURE.

Either party shall be absolved from its obligations
hereunder when and to the extent that performance is
delayed or prevented (and, in McKesson's case, when
and to the extent that its need for the artigles,
materials or work to be supplied hereunder is reduced
or eliminated) by reason of acts of God, or of force
ma jeure, fire,. riot, explosion, war, strikes, labor
disputes or governmentsl laws, orders or regulations.

GOVERNING LAW.

McKesson and you agree that the laws of the state
where the work is performed will control as to all
aspects of this Agreement and its interpretation, and
that all definitions contained therein shall be
applicable here except where this Agreement may
expressly provide otherwvise.

McKESSON CHEMICAL COMPANY
a division of McKesson Corporation

By

Its

(Name of Contractor)

By

Its .
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Policy & Proceduras Manual : “m‘

Operations
Section _ ‘Reference Page " Eng
-GENERAL SAFETY 10.10 1
Subject Issue Ettective
Date Date
HAZARDOUS WASTE POLICY 9/15/85 9/15/85
GENERAL It is McKesson's policy to minimize its generation of

hazardous wastes. This wlll be accomplished through
engineering controls, careful operating practices,
continued training and education of our employees, and
recommendations to our customers who use returnable
contalners.

When hazardous wastes are generated, it is McKesson's
policy to manage those wastes in an environmentally
sound and legally acceptable manner. McKesson will
neutralize acidic or alkaline wastes on-site as
necessary prlor to discharge to sewer. McKesson will
also treat its generated wastes on-slte as appropriate
to reduce thelr volume and/or theilr degree of hazard,
If on-site treatment is not feasible, McKesson will
utilize recycling or incineration as environmentally
sound alternatives. It 1is McKesson's policy to not
dispose of waste in landfills or by deep well inJection
unless no other viable disposal alternatives are
available.

DISPOSAL A. Organic Waste
GUIDELINES
1. Liquids

a. Neutral liquids (for example, hose drainage,
IPA 1line flushing)
Recycle or incilnerate

b. Acidic liquids (for example, acetic acid)
Neuntrallize and sewer

¢. Alkaline liquids (for example, DEA)
Incinerate

2. Solids

a. Neutral solids (for example, Methocel)
Incinerate .

b. Acldic sollds (for example, oxalic acid)
Neutralize and sewer or 1lncinerate
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McKesson Chemical Company ’ .
Policy & Procegures Manual "M

Operations
Section A Reference - Page ' £nd
GENERAL SAFETY 10.10 2
Subject . Issue Effective
Date Date
HAZARDOUS WASTE POLICY 9/15/85 9/15/85
DISPOSAL 3. Liquid/solid mixture (for example, partially
GUIDELINES polymerized styrene)
(Cont.) ‘ Incinerate

4, Spartanburg Drum Plant Sludge
Incinerate

5. Samples

a. Retained samples
Return to next packaging run

b. Sales samples
Offer to local customer or return to
supplier

B. Inorganic Waste

1. Lilquids
a. Dilute aqueous liqdids (for example, diked
rainwater)
Treat on-site to minimum quality necessary
to sewer

b. Acldic and alkaline liquids (for example,
hose dralnage, drum rinsate)
Neutrallize and sewer

c. Concentrated liguids (for example,
silicates)
Offer to manufacturer

2., Solids

a. Acidic and alkaline solids (for example,
soda ash and oxalic acid)
Neutralize and sewer

b. Neutral solids (for example, calcium
chloride and nonhazardous floor sweepings)
Trash for nonhazardous
Incinerate hazardous
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McKesson Chemical Company

Policy & Procedures Manual
Operations
. Section Reference Page End
GENERAL SAFETY 10.10 3 X
Subject issue Effective
Date Date
HAZARDOUS WASTE POLICY 9/15/85 9/15/85
DISPOSAL 3. Samples
GUIDELINES .
(Cont.) a. Retained samples
Return to next packaging run
b, Sales samples
Offer to local customer or return to
supplier '
C. Others
1. Empty drums
a. Metal
Return to reconditioner
b. Polydrums
Inclnerate
2. Emgty bags
nclnerate
3. Empty sample bottles
Reuse for the same product or
a. Inorganic
Triple rinse with water and trash
b. Organic
Triple rinse with 1sopropanol flush
solution and trash
4, Laboratory wastes

a. Organic
Incinerate

b. Aqueous
Neutralize and sewer

c. JSolids
Incinerate
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McKssson Chemical Company

Policy & Procedures Manual Messon
Operations
Section Reference Page End
GENERAL SAFETY 10.11 1
Subject Issue Effective
Date Date
CHEMICAL WASTE HANDLING AGREEMENT 6/30/86 6/30/86

PURPOSE

POLICY

PROCEDURES

To ensure consistent management of customer wastes
transferred to MEC.

1.

The Chemical Waste Handling Agreement (Exhibit 1),
Law Department form M-4/21/86, is to be completed
for all customer waste transactions except those
covered under the Joint Marketing Agreement between
MCC and ENSCO,

The Chemical Waste Handling Agreement (Exhibit 1)
must be completed at the Area or Regilonal level.

Any variance from the Chemical Waste Handling Agree-
ment (Exhibit 1) requires the approval of the Law
Department.

In completing the Chemical Waste Handling Agreement
(Exhibit 1), delete handling methods (Section 2)
which do not apply. The handling methods are:

a., recycling, reclamation, recovery of blending
into waste derived fuels;

b. purchase of Generator's Waste Materials;

c. refining

Under Section 5, delete the two pricing arrangements
which do not apply. Price arrangements correspond
with the selected handling method:

a. Generator pays MCC;

b. MCC pays Generator;

¢. Generator pays MCC for refined Waste Materials.
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McKesson Chemical Company

Policy & Procedures Manual Ild““ﬁ““l
Operations
Section Reference Page End
GENERAL SAFETY 10.11 2 X
Subject Issue Effective
Date Date
CHEMICAL WASTE HANDLING AGREEMENT 6/30/86 6/30/86
' PROCEDURES 3. Complete Appendix "A" by inserting the address of
(Cont.) the appropriate Service Center in the space for

"ITdentified Facillity." If MCC is to arrange trans-
portation by others, the name of the carrier(s) 1is
(are) to be inserted under "Subcontractors." The
carrier must be EPA and/or State approved and
registered with a current Certificate of Insurance
on file.

4, An approved Spent Materials/Waste Products Survey
and accompanying analysis 1is to be attached as
Appendix "B",

5. If handling method (c¢) (refining), 1is selected,
attach an Appendix "C" consisting of the Generator's

specificatlons.
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CHEMICAL WASTE BANDLING AGREEMENT
On this day of 198_, the parties, McKesson Chemical Company, a

division of McKesson Corporation, a Maryland corporation with offices at
' (hereinafter called "Contractor”), and

, 8 [corporation, partnership or
sole proprietorship) vith offices at
(hereinafrer referred to as “Genserator”), have agreed as follovs:

1. Waste Materials. During the term of this Agreement, Generator will deliver or cause

to be delivered to Contractor, certain vaste materisls generated at its facllities specified
in Appendix "A" attached hereto and incorporated herein by reference (the "Originating
Facillity”). The characterlstics, composition, quantity and concentrations of the hazardous
constituents of all such materials (the "Waste Materials”) are accurately described iIn
Appendix "B,” conststing of a Spent Materials/Waste Products Survey and accoopanying

analysis. The term "Waste Matsrials” also includes containers described en Appendix "B,”
vhich is made s part hersof, if they are to be supplied by Generator. It is understood and
agreed that Contractor bases its (or its subcontractor’s) testing and evaluation procedures on
the descriptions furnished by Generator and that any change in the characteristices,

omposition, q ity or trations of the hasardous constituents of the Waste Materials
wvould require a modification of this Agreement.

2. Handling Methods. Contractor (o those subcontractors approvad herein) shall handle
Genazrator’s Waste Materials delivered hereunder in the following manner: (DELETE SECTIONS NOT
APPLICABLE)

a. Collect (pick-up) and transport, or receive, the Waste Materials from the
Originating Facility to a McKesson Envirosystems Company facility identified in Appendix
*A,” to be reclaimed, recoverad, recycled, or blended into waste-derived fuels for use in
industrial kilns, furnaces or boilers: and cause any remalning residues to be disposed of
by incineration at the ENSCO. Inc., facility in El Dorado, Arkansas. It is understood
and sagreed thar the Waste Matarilals may be temporarily stored at a facility of Contractor
identified in Appendix "A” befors they are transported to McKesson Envirosystems
Company. Hereafter, all facilities identified Ln this subsection 2(a) are referred to
collectively as "the Identified Facility.”

«OR~-

b. Purchase from Cenerator, and Generator agrees to sell, the Waste Materials
genszated by Gensrator at the Originating Facillity.

-OR-

c. Collect (pick-up) and transpert, or receive, the Waste Materials from the
Originating Facility to a McKesson Envirosystems Company facility identified in Appendix
~A", refine the Waste Materials to the specifications set forth by Generator in Appendix
#C” which is made a part hereof: return the refined materials to Generator, packaged,
labeled and transported in accordance vith applicable lau: and cause any remaining
residues to be disposed of by incineration at the ENSCO, INC. facility in El Dorado,

1 FORM M-4/21/86
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Arkansas. It is understood and agreed that the Waste Materials may be temporarily stored
at & facility of Contractor identifled in Appendix "A" before they are transported to
McKesson Envirosystems Company for refining. Hereafter, all facilities identified in
this subsection 2(c) are refarred to collectively as "the Identified Pacility.”

3. Approval of Handling Methods and FPaciliries. By its execution of this Agreement,
Genecatar acknovledges and consents to the handling methods and the use of any Idencified

Pacility specified herein, vhich handling methods and Identifled Facility shall not bs changed
by Contractor without Generator’s prior written consent.

.. Iransfer of Waste and Title. Generator’s Waste Materials vill be tendered to
Contractor at the place, time and volume specified as typical in Appendizx "A.” In order to
allow Contractor to properly schedule, Generator will furnish Contractor with not less than
f1fteen (135) business days’ notice of all intended transfers of the Waste Materlals
hereunder. Contractor may require Gensrator to hold the Waste Materisl longer, not to
exceed 90 days, while consolidating or shipping sarrangemsnts are made. Contractor shall have
the right, but not the obligation, to inspect, sample, analyse, or test any tendered Waste
Materials before accepting such Waste Materials. It is understood and agreed that Contractor
may subcontract such inspection, analysis, or testing to one or more of the subcontractors
approved herein. Failure or refusal of Generator to provide Contractor with access to
tendered vaste materials or their shipping containers prior to Contractor’s acceptance, shall
be deemed a non-conforming tender of those Waste Materials. Contractor’s exercise of, or
fallure to exexcise, sald right to inspect and sample shall not operate to relieve Generator
of its responsibllity Bz liabilicy under this Agreement. . ‘

Subject to the remaining provisions of this Section 4 relsting to non-conforming Waste
Materials, at the time Contractor removes or othervise takes possession of the Waste Materials
from the Originating Facility, title, risk of loss and all ether incidents of ownership te the
Waste Materials shall be transferred from Generator and vested in Contractor. Any marketable
or useable material Contractor may recover from the Waste Materials shall be the sole property
of Contractor.

In the svent that any or all Waste Materials sre discovared to be non-conforming before
they are consolidated or comuingled with another generator’s waste or othervise altered by
Contractor, Contractor may refuse to accept, or revoke its acceptance of, the Waste
Materials. A justified revocation of acceptance shall operate to revest title, risk of loss
and all other incidants of ownership in Gensrator, at the time revocation and reasons therefor
are communicsted orally or in writing to Generator. Wasts Materials shall be considered
nen- £ ing, for purp of this Agreement, if they do net £ to the d iption
provided by Generator in Appendix "B.” Contractor may in its sole discretion sceept, reject,

or revoke scceptance of Waste Materials that it (or an approved subeontractor) determines to
be non-conforming or to have been tendersd with s deficlent hazardous waste manifest.

If Contractor rejects or revokes acceptance of some or all Waste Materials, it will
promptly notify Generator. Waste Materials Contractor has refused to sccept, or for vhich
Contractor has revoked its acceptance, shall be properly handled and returned te Gemsrator
within a reasonable time, after notice of refusal or revocation of acceptance has baen
teceived by Generator, unless within such time the parties agree In irr!.tiu to some
alternative mannsr of materials handling and/or lawful disposition. Generator shall pay
Contractor its reasonable expenses and charges for analysing, handling, leading, preparing,
transporting, storing and caring for non-conforming Waste Materials returned to Gensrzator
under this paragraph. In the event that Contractor agrees in writing to accept non-conforming
Waste Materials or the parties agree in writing to some alternative manner of materials

2 PORM M-4/21/86
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handling and/ozr lawful disposition of non-conforming Waste Materials, payment shall be made in
accordance with the parties’ furthear agreement.

5. Price. ([DELETE SECTIONS NOT APPLICABLE]

.. Generator shall pay Contractor according to Apﬁondx: “A” vhich is made a part
hereof.

-OR-

b. Contractor shall pay Generator according to Appendix "A” which is made a part

hereof.
-OR-

¢. Generator shall purchase the refined materials from Contractor according to
Appsndix “A” wvhich is made a part hereof.

6. Billing. Payment shall be due not later than thirty (30) days of invoice or
statement. Contractor shall retain copies of invoices or statements for a period of five (5)
years, as a record of the handling pr d s ilmpl ed.

7. Term. This Agreement shall have a term of one year from the date hereof. Except as

may otherwise be provided in Section 8 below, either party may terminste this Agreement, with

or vithout cause, on sixty (60) days’ prior written notice to the other party.

8. Contractor Warranties. Contractor represents and warrants that: (a) it is engaged

in the business of transporting and tamporarily storing the Waste Materisls and that it shall
do so in a safe and workmanlike manner: (b) it has obtained all necessary permits and
licenses and will transport and temporarily store the Waste Materials in full compliance with
all existing and applicable governmental laws, regulations, orders and manifests: (c) the
Identified Facility 1s now licensed and permitted to accept and handle waste materials as
described in Section 1 and Appendix “B”; and (d) in the event the Identified Facility loses
its permitted status hereafter during the term of this Agreement, Contractor will promptly
notify Generator of such loss of permitted status. Generator, at its sole option, may then
u:ncdxutoly':crmlnntc this Agreement.

9. Generator Warranties. Generator represents and varrants that: (a) the description
and spscifications of its Waste Materials, made in Section 1 and Appendix "B,” is true and

correct, fairly advises Contractor of the hazards and risks known by Generator to be incident
to the collection, transportation, storags, reclamation, recovery, recycling, blending,
refining or incineration (whichever is or are among the handling methods specified herein) of
the Waste Materials, and is otherwise in full compliance with all materials description
requirements of applicable statutes, ordinances, orders, rules and regulations: (b) Waste
Matsrials to be transferred to Contractor hereunder will conform to said description and
spesciflcations: (c) Geaneraror has obtained and shall keep in effect all permits, licenses,
registrations, and certificates of approval which Generator may be required to have for the
tender of Waste Materials and, Lf applicable, the transport of the Waste Materials to
Contractor in compliance with all applicable laws, regulations and orders; (d) if Generator
is to supply containers of Waste Materlals, the containers shall be fit and proper for the
purposes for which they are intended, and will be marked, labeled, packaged and othervwise
comply with all DOT and other applicable governmental! laws, regulations and orders: (e) it

3 FORM M-4/21/86
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holds clear title to all Weste Materials to be transferred hereunder: (£) it is under no
legal Testraint or oxder vhich would prehibit transfer of possession or title to sueh

jals to Comntractor for the handling methods specified herein: (g) if it receives
information during the term hereof that its Waste Materials present or may present & materisl
hasard or tisk to persons or the environment which was not disclosed in Appendix bt P
Genisrator shall promptly report such information to Conmtractor, vhieh informatien shall
include, but not be limited to, any relevant notification of substantisl risk required to be
given to the Genarator by the zav or ingredient material supplier(s) pursuant to Saction 8(e)
of the Toxic Substances Control Act: (h) if regulations promulgated or revised under Saection
3001 of the Resource Conservation Recovery Act of 1976, as amended, identify the Waste
Materials as "hasardous waste” either by characteristics or listing, Generator, prior to

tendering any waste products te Contractor, has filed or will file vith the appropriate

sov al sgency the preliminary notification required by Section 3010(a) of the above Act,
and provide Contractor vith evidence thereof: and (1) 1f the Waste Matarials are, or contain,
hazardous substances as defined pursuant to Section 101(14) of the Federal Comprehensive
Environmental Response, Compensation, and Liability Act of 1980, Generator has and vill advise
Contractor in writing, prior to tendering or delivering to Contractor any Waste Matsrials
containing s reportable quantity of any hazardous substance or substances pursuant to Section

102 of said Act, specifying those hazardous subatances present in a reportable quantity.

10. Indemmification. Contractor agrees to indemnify, save harmlass and defend Generator
from and agsinst any and all liabilities, penalties, forfeitures, suits, losses, damages, and
costs and expanses (including costs of defenss, settlement and ble att Y, ltant

or other professional fees and the reasonable costs of investigation, containment and
cleanup). vhich Generator may hereafter incur, becoms responsible for or pay out as a result
of death or bedily injury to any person, destruction or damage to or loss of use of any
property, contamination of or adverse effects on the environment, or any violation of
governmental laws, regulations or “o:dcﬂ, to the extent caused by: (1) Contrneﬁo:' s breach of
any representation, varranty, term or provision of this Agreement; or (14) the negligence or
intentional misconduct of Contractor, its employess or agents, in the performance of this
Agresment. This indemnification provision shall survive the termination of this Agreement.

Generator agrees to indemmify, ssve harmless and defend Contractor from and against any
and all liabilitlies, penalties, forfeitures, suits, losses, damages, and costs and expenses
(lncluding costs of defense, settlement and reasonable attorney, consultant or other
professional fees and the ressonable costs of investigation, containment and cleanup), which
Contractor may hareafter incur, become responsible for or pay out as a result of death or
bodily injury to any parsen, destruction or damage to or loss aof use of any property,
contamination of or adverse effects on the snvirenment, or any violation of governmental laws,
regulations or orders, to the extent caused by: (i) Generator’s breach of any representation,
varranty, term or provision of this Agreement: or (ii) the negligence or intentional
misconduct of Censrator, its employees or agents, in the performance of this Agreement. This
indemnification provision shall survive the termination of this Agresment.

11. Insurance. Cont}utor shall maintain, at its expense, during the term of this
Agreesment, insurance (or self-lnsursnce) for (i) statutory Workers’ Compensation and (i1)
GCeneral Liability, including contractusl liability coversge, with limits of not less than
$5,000,000 combined single limit for bodily injury and property damage, ilnsuring ics
obligations hereunder.

12. Work on Generator’s Premlses. Gensrator agrees to provide Contractor, its eaployees

—————— ettt RO

and subcontractors a safe working environment for any work, in pecformance of this Agreesent,
which must be undertaken on premises owned or controlled by Gensrator. Cenmtrsctor, ics

4 PORM M-4/21/86
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eaployees and subcontrsctors shall comply vith Generator’s ressonsble safety procedures vhile
on Generator’s premises, provided such p dures are pi ly and legibly posted in the

wvorking arsa or have been delivered, in writing., te Coptractor prior to the commencement of
wvork on Genszator’s premises.

13. Subcontractors. Generator’s execution of this Ags evid s its t to
Contractor’s contracting vith the parties set forth on Appendix A" which is made s part
hezeof, vith respect to certain services to be performed hareunder.

14. Excuse of Performance. The performance of this Agreement, except for the payment of

money for services alrsady rendered or for Waste Materials alrzeady purchased, may be suspended
by either party in ths event the tender of the Waste Waterials by Cenerator to Contractor, or
the handling (ss specified herein) of the Waste Materials by Contractor is pravented by a
.causs or causes beyond the reasonable control of such party. Such causes shall include, but
not be limited to, acts of God, acts of var, rlot, fire, explosion, sccident, flood, civil
disorders or sabotasge; lack of adequate fuel, power, raw materials, labor or transportation
facilities: governmental laws, regulations, requirements, orders or actions: breakags or
fallure of machlnery or apparatus: national defense requirements, injunctions ar restraining
orders; lsbor trouble, strike, lockout or injunction (provided that neither party shall be
required to settle a labor dispute against its own best judgment).

15, Delegation and Assignment. Excapt as may otherwise be provided in Section 13 herein
or in Appendix "A,” Contractor may not, vithout the prior written consent of Generator,
delegate or assign the performance of the services specified herein, or any portion thereof,
wvhich is by this Agreement undertaken by Contractor, or causs the handling of the Waste
Materials at any facility not specified hereain.

16. Tender of Delivery. Generator shall tender to Contractor or its subcontractors
those properly completed documents, shipping papers or manifests as are required for lawful
transfer of the vaste materials to Contractor by valid and applicable statutes, ordinances,
orders, rules or regulations of federal, state or local .ovcrnncnti.

17. Iransportation. If this Agreement provides that Contractor is to provide collection
(pick-up) and transportation services, selection of transportation vehicles or vessels, :Ln;s
of travel and route shall be solely determined by Contractor. 1In selecting such vehicles or
vessaels compatible with the Waste Materials, Contractor shall rely on Generator’'s description
of the Waste Materials.

18. Independent Contrsctor. In the event that Contractor is to provide any services
under this Agresment, it shall perform such services as an indepandent contractor and
Contractor agrees not to represent itself as an agent or legal representativae of Generator for

any purpose whatsoever.

19. Notice. Any notice to be given under this Agreement shall be in writing and
delivered to the address of the respective party bslow:

Generator:

3 FORM M-4/21/86
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Contractor: McKesson Chemical Company

Either party may, by notice to the other, change the addresses and names above given.

20. Entire Agresmant. This Agreemsnt, together with its appendices, represents the
entire understanding betvesn the parties hereto relating to the matters addressed herein and
supersedes any and all prior agresments. wvhether written or oral, that may exist batween the
parties. No modification or waiver of any provision of this Agreement shall be of any force
or effect unless in vriting and signed by the party claimed to be bound thereby. In no event
shall the preprinted terms or conditions found on sny Contractor or Generator purchase or vork
order, or ;nvoieo or statement, be considered an amendment or node;cn:xon of this Agreement,
even if such documents are signed by representatives of both parties: such preprinted terms
or conditions shall be considered null and void and of no force or effect. Nor shall prior
courses of dealing or usages of trade be used to modify, vary, supplement, or explain any
provision of this Agreement. )

21. Attorneys’ Fees. 1f any legal action is commenced because of an alleged dispute,
breach, defsult, or misrepresentation in connection with any of the provisions of this
Agreement, the prevaliling party shall be entitled to recover attorneys’ fees and costs, in
addition to any other relief to which it may be entitled.

22. Law to Govern. This Agrsement and its attached appendices shall be governed by the
laws of the State of California, except that this Agreement shall be given a falir and

reasonable constructlon in accordance with the intention of the parties and without regard to,
or aid of, Section 1654 of the California Civil Code.

In Witness Whereof, the parties have caused this Agreement to be executed by their duly
authorized repressntatives as of the day and year £irst above written.

McKESSON CHEMICAL COMPANY

By:

Title:

By:

Title:

] FORM M-4/21/86
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4.

Originating Facilicy:

Identified Facllity:

CHEM OP
. 6/30/86

APPENDIX “A”

McKesson Chemical Company

McKeason Envirosystems Company

Tender of Waste Materials:

Place:
Iime: Gallons Peounds
Drums Other
Per Day Week Menth Year
One Time
Price:
Subcontractors: McResson Envirosystems Company

TORM M-4/21/86

10.11 Exhibit 1
6/30/86
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McKesson Chemical

Pohcy & Procedures Manual _ MM

Operations

Section Reference Page " End
GENERAL SAFETY 10.20 H
Subject Issue Effective
Date Date
EMERGENCY PROCEDURES 10/15/86 10/15/86
POLICY Each Service Center and Stockpoint will be prepared,
equipped and trained to respond to emergency situa-
tions. These include, but are not limited to:

-~ Flre and/or explosion

- Chemical spills or materials releases

- Natural disasters.

PROCEDURES 1. Each McKesson chemical facility will have and main-
tain a current Contingency Plan and Procedures:
Chemical Emergency Preparedness and Related
Activities.

2. Each plan will designate an Emergency Coordinator
and Alternate Emergency Coordinator.

3. Plans will contaln a current site plan, designating
the locations of emergency response equipment,
evacuation routes and evacuation assembly points,

4. Copies of plans will be maintained at the facility
and with the appropriate Regional Operaticns
Manager. Copiles will also be provided to organiza-
tions (such as local First Responders) designated in
the plan as assuming some role in an emergency.

5. Each facility will be equipped with the appropriate
Emergency Response Kit (Exhibit 1).

Kit A - designed for all warehouse or packaged
material locations
Kit B - designed for all bulk or repackaging
locations
Kit C - designed for all compressed gas repackaging
locations.
GENERAL l. Assess the event.
EMERGENCY _
GUIDELINES 2. Activate the-Contingency Plan. - ..w.e. ...
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Mciessor Chemicsl Company
Policy & Procedures Manual ~

M-esson
Operations

Reference Page End

Section
GENERAL SAFETY 10.20 2
Subject Issue Effective
Date Date
EMERGENCY PROCEDURES 10/15/86 10/15/86

GENERAL
EMERGENCY
GUIDELINES
(Cont.)

EMERGENCY
CALL LIST

REPORTING

ASSISTANCE
TO
CUSTOMERS,
FIRST
RESPONDERS
AND OTHERS

3. Decide on and implement a course of action.

- rescue 1njured or endangered persons
- prevent contalner fallure
- contain hazard

4., Clean up and recover from the event.

A current emergency telephone call 1list of work and home
phone numbers for McKesson Emergency Coordinators and
other responsible individuals 1s maintained at CHEMTREC,
the chemical emergency communication service of the CMA
(1-800-424-9300) .

Notify Home Office Operations of any changes in home or
work phone numbers and designated emergency coordinators
so that the CHEMTREC list can be updated in a timely
manner. Revised call lists will be sent from Home
Offlice Operations to emergency coordinators, alternates
and other responsible individuals within McKesson when
changes occur, or at least bi-monthly.

All emergencles mus- be reported to Regional Operations
Manager or the Vic ‘“resident of Operations, Home Office
or thelr staffs, as promptly as possible. This is in
addition to other reporting that may be required. Refer
to Sections 30.61 and 100.10 for details.

Facilities will be prepared to assist customers, trans-
portation companies, first responders and the publie in
the event of an emergency involving McKesson chemical
products. The Chemical Emergency Report (Exhibit 2) may
be used to obtain information useful to determining the
type of response needed.
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e vy  Procemues Mania M-Xesson

Operations
Secton Reference Page End
GENERAL SAFETY 10.20 3 X
Subject Issue Etfective
Date Date
EMERGENCY PROCEDURES 10/15/86 10/15/86
ASSISTANCE If the incident could result in a products liability
TO claim against McKesson, a responslble representative
CUSTOMERS, must go to the scene and talk to the clalmant to deter-
FIRST mine the extent and cause of alledged damages. All con-
RESPONDERS versations with the customer should be noted in writing
AND OTHERS in a timely manner.
(Cont.)

Responsible McKesson representatives should be
dispatched in the following order, as avallable.

1 - Service Center Manager or Assistant

2 - Service Center Operations Manager
3 - Service Center Sales Person.

McK00040



McKesson Chomical Company - ' "m
Poiicy & Procedures Manuat ’

Operations
Seclion ' Reterence Page End
GENERAL SAFETY 10,20 5
Subject Issue Effective
Date © Date
EMERGENCY PROCEDURES ‘ 9/15/85 9/15/85
GENERAL o Note: Supplementary pallets need not
GUIDELINES have the ploneer tools. '
FOR :
EMERGENCIES - . e Large flashlights with spare batterles.
(Cont.) -

° 2 sets of protective pants and boots,
with chemical gloves and goggles.

° Recovery drum.
B Pallet (minimum of one for each Service

.Center with one or more tank truck or bulk
facilities)

° Small capacity powered pump, 2 x 100 ft
of hose and fittings. (Alr-powered
diaphram pump, such as Wilden Model
M-2)1

° Pump accessories, hose, etc., as needed.

® Two‘or more rolls of polyethylene
sheeting.

) Absorbent pads or rolls.
° Absorbent floating booms.

° Two mech, jacks with 12" (or more)
11ft.2 ‘

e Tank truck lifting straps. (2 @ u45,000#
ea., cap.)3

° 2 x 100ft colls of 1/2" nylon rope.

The pump will be worked off tractor alr or any other air source. See
Wilden, Exhibilt 3.

Jacks can be obtained from Duff-Norton, Exhibit 4.

Lifting straps from Lift-All, Exhibit 5.
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McKessan Chemical Company

Policy & Procedures Manual . .
Operations
Section Reference _ Page End
GENERAL SAFETY 10.20 6
" Subject ' Issue . " Effective
Date ] Date )
EMERGENCY PROCEDURES 9/15/85 9/15/85

GENERAL °

GUIDELINES

FOR

EMERGENCIES
(Cont.)

Heavy duty tools:
Crowbar, Wrecklng Bar
Hammer
Pipe Wrenches
Hacksaw with spare blades
Cable Hoist (come-along)
2ft x 2ft Rubber Sheet
30ft of 1/2" Chain with hooks and
turnbuckles

Two full protective sults and boots,
with chemical gloves and goggles.

Accessories: (variable additions)

Scott Alr Paks, MSA Industrial Gas

©  Masks, Oxygen Masks, etc.

4 x 10 1b. ABC Fire Extinguishers

2 sets Triangle Emergency Markers

First-Aid Kits

Recovery Drums

Empty OH Drums with heavy=duty
polyethylene liners, heads,
closure rings, hazardous waste
labels, etc. ’

Come~-along Holst
Bung Wrench, large
Bung Wrench, small
Spigot, large

Spigot, small

Bottle Neutralizer Eye Wash

De lpump

push-type

2 Brooms, stiff bristle,

Crescent Wrench
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McKesson Chemical Company -
Policy & Procedures Manual

Operations
Section : Reference Page End
GENERAL SAFETY 10.20 7
Subject Issue Effective
Date Date

EMERGENCY PROCEDURES

9/15/85 9/15/85

GENERAL
GUIDELINES
FOR :
EMERGENCIES - -
(Cont.)

Hazard Label Set

Derma~Tek 240 Skin Cream

Note: The Emergency Reaction Team Leader

should have a binder with a copy of all
Material Safety Data Sheets for 1tems
routinely stored at the facllity. This
information will be invaluable in
neutralizing or controlling an emergency.

¢ Pallet (or) Chlorep Pallet (minimum of
one for each Chlorine Plant)

2 MSA Gas Masks

2 Scott Alr Paks

1 or 2 Emergency Kit A for cylinders
1 or 2 Emergency Kit B for tohs
Emergency Oxygen Unit

Emergency Oxygen Tank (spare)

Scott Alr Pak Air Tank (spare)

Handtruck with large tires and
restraining chain for cylinders

2 pr. Rubber Gloves
2 pr. Leather Gloves
2 Suits, protective

Flashlight with extra alkaline batterles
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McKesson Chemical Company

Policy & Procedures Manual
Operations
Section eterence . Page End
GENERAL SAFETY 10.20 8
_ Subject issue : Effective
Date Date
EMERGENCY PROCEDURES 9/15/85 9/15/85
GENERAL e = Tool box with chlorine wrenches and
GUIDELINES crescent wrench; spare valves, yokes and
FOR adapters; tubing cutter and flaring set;
EMERGENCIES 50ft roll of 3/8" soft copper type K
(Cont.) tubing and flare nuts; and spare fiber

and lead washers, outlet caps with
gaskets and stem nuts.

3. Training and drills must be carried on
periodically as needed to keep our personnel

prepared and equipped to deal with
emergencies,

II. With customers or other locations:

A,

Application

Each Service Center shall be prepared to assist
our customers, transportation companies,
governmental authorities, and the publie
emergency involving our products, or even
involving products within our expertise.
vital point to cover when participating in
emergency work outside our locations 1s the
matter of 1liability where we are not initially
at fault.
must be obtalned from Area, Regional, or Home
Office Operations.
hold-harmless agreement from the customer or
transportation company, and specific officlal
authorization or deputization by governmental
authorities before proceeding with any remedy,
clean-up, etc.

in anj

' The same procedures and equipment described in
Part © shall be employed, and applicable

guldelines followed.
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McKesson Chemical Company ' : . . " m
Policy & Procedures Manual

Operations
Section Reterence Page End
GENERAL SAFETY 10.20 9
Subject ) Issue Etfective
Date Date
EMERGENCY PROCEDURES : 9/15/85 9/15/85
GENERAL C. Product Liability Claims
GUIDELINES o :
FOR ' 1. Another aspect of emergency procedures 1s
EMERGENCIES - for an occurance at a customer's plant that
(Cont.) may become a product 11ability claim. With

prompt, careful, and accurate investigation
and handling of such incipient cases, most
can be held to reasonable limits.

2. Procedure:

a. When a report of a possible liability
claim is recelved, someone from McKesson
must investigate immediately in order to
minimize or prevent the claim. A
responsible representative from McKesson
must go to the scene at once and talk
with the claimant or his representative
to determine the extent and cause of the
alleged damage. The conversations with
customer representative should be
written and, if possible, have customer
sign. This must be done in a timely
manner before damage "grows" or accounts
of the incident "change."

b. The order for persons to be dispatched
to the scene 1s:

(1) Service Center Sales Manager or
Asslistant

(2) Service Center Operations Manager
or Assistant

(3) Service Center Sales Person or
other responslible person
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McKesson Chemical Company _ : R
Policy & Procedures Manual "M

- Qperations
Section Reterence Page End
GENERAL SAFETY ’ : 10.20 10 X
Subject issue Effective
] Date Date
EMERGENCY PROCEDURES 9/15/85  9/15/85
GENERAL (¢) At no time should any McKesson employee
GUIDELINES discuss "settling" or any other disposi-
FOR tion of a product liability claim with a
EMERGENCIES . customer. Our Home Office RIM, Legal,
(Cont.) _ and/or Operations must authorize this to

be done and should have the opportunity
to appoint a representative at the
discussion. A .

(d) Any time a product liability claim 1is
suspected, the circumstances MUST be
reported to Area and Reglional Operations
as soon as possible so that our insur-
ance carrier can be notified and, if
circumstances warrant, Home Office can
be apprised with assistance/advice
provided.

(e) Any time a legal paper related to a
claim is served on the Company, this
information must be forwarded to Reglon
for transmittal to Home Office Opera-.
tions and Legal Department and on to RIM
as soon as possible. Failure to
promptly notify our insurance carriler
can prejudice our position and possibly
cause them to deny the clalm.
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- CHEM OP 10.20 Exhibit 1

10/15/86 10/15/86
Page 1 of 5

Emergency Equipment Inventory

McKesson Chemical Company maintains Emergency Equipment in standard boxes.
Kit A - is designed for all warehouse or packaged material locations.
Kit B - is designed for all bulk or repackaging locations.
Kit C - is designed for all compressed gas repackaging locations.

These kits are sealed and inspected at least four times per year during scheduled
Safety and Compliance Reviews. They are reinventoried whenever a seal is broken.

Additional emergency equipment including items such as fire extinguishers are
indicated in site plans.

The inventory for Kits A & B are attached. Refer to Sections 90.03 - 90.05 for
information on Compressed Gas emergency response equipment.
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CHEM OP 10.20 Exhibit 1

10/15/86 10/15/86

Page 2 of 5

KitA

Inventory

6/86 Packing List and Reerder Guide for McKESSON Type A Respease Kit

To reorder any item in the kit simply ideatify it by identifying the KIT TYPE (in this case “B) and the
number of the item on the list. [ie. to order a new non-sparking pipe wrench, identify it as B-39)

Mail your order slong with your purchase order aumber to:
Root Brothers Mfg. and Supply Co., Inc.
10317 S. Michigan Ave.
Chicago, IL 60628
or telephone your order to (312) 264-5000

1 lea Aluminum box, 3'd x 3'h x 4 w/handles and snaps

2 4ea ghso{vel. Non-sparking, D-handle, flat bisde suitable for digging or scooping,

3 lea Pipe Wrench, Brytlium, nbn-sparn’ng, 18"

4 2ea Rake, 14 tooth, Non-sparking w/60" handle; handle will be cut to fit in box R-

3 lea Pick, 20" length, Non-sparking w/handle P-1

6 fes Axe, single bit, 41b, non-sparking, v/handle A-3

7 éea Lantern, 6v, anti-explosion w/circuit breaker bulb #2206

8 12ea Battery, 6v, Alkaline *529

9 Jsuit Protective Suit, PVC coated polyester fabric, jacket w/detachable hood, bib
oversll w/fly (2sz ig. 1z x1) 1035/1037

10 3pr Boot, pull over shoe, knee high, yellow (252 10, 1sz 11) #91

11 3pr Boot, over sack, steel toe, rubber, black *21

12 12pr Glove, chemical resistant, 14", gauntlet HD, flexible, *1814

13 épr Goggles, non-fogging, clear, SC-2

i4 3es Hard Hat w/face shield attachment & face shield, OSHA approved, 45-087-493

15 3es Full face respirator equipped for acid gas. organic vapor, dust & mist w/inter
nose piece, *1694-G104-F100

16 12ea Apron, protective, disposable

17 3ea Squeegee, extra h.d. 24" w/60" handles 3-2¢

13 3es Push broom, hd. 18" w/screw in handle 108-18

19 fes Band Truck, w/irg 10" x2.73" wheel, 400° capacity *40107

20 fea First Aid Kit for 23 people, *330
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CHEM OP 10.20 Exhibit 1

- 10/15/86 10/15/86
- Page 3 of 5

Kit A
Inventory '
6/86 21 fea Band pump, €00 GPH, Viton Diaphragm Delrin hedy w/10' of suction hose &
ii 10' of discharge hose

22 1kt Viton complete pump repair kit

23 100ft Rope, 3/4° Maaila, 100’

24 2ea Fire Extinguisher, 10# ABC

25 les Trouble light, DC powered, *05917

26 lea Drum pump, polysthylene

27 6es #15A rubber tie down straps

28 12pr Visitors specs, VS-1

29 2rl Duct tape, 2° x 60yd, *615

30 irl Wire, 18GA, aprox. 830ft

31 12¢a Hose clamps. SS. *40H (for 2” 1D hose)

32 lea Tool box w/hand tools and socket set (NOT non-sparking)

A FEW ITEMS IN THIS KIT NEED INSPECTION OR REPLACEMENT ON A SCHEDULED BASIS.

ITEM A-8 SHOULD BE REPLACED ON AN ANNUAL BASIS.

ITEM A-24 MUST BE INSPECTED MONTHLY BY QUALIFIED PERSONNEL AND RECHARGED AS NECESSARY.

THE FIRE EXTINGUISHERS ARE DESIGNED FOR MOUNTING ON THE OUTSIDE OF THE KIT. ON THE RIGHT SIDE OF THE KIT
THERE ARE TWO SLOTTED SCREWS. TO MOUNT ITEMS A-24 SIMPLY TAKE THE EXTINGUISHERS OUT OF THE KIT, REMOVE
THE BRACKET FROM THE EXTINGUISHER BOX, REMOVE THE SCREW FROM THE RIGHT SIDE OF THE BOX, MOUNT THE BRACI
WITH THE SCREW THAT YOU REMOVED, AND HANG THE FIRE EXTINGUISHER.

THIS KIT IS DESIGNED TO BE SIMPLE AND EASY TO USE. IT IS FOR USE IN EMERGENCIES ONLY. IT IS NOT POSSIBLE TO
COVER EVERY SITUATION THAT MIGHT ARISE. MANY OF THE ITEMS ARE DESIGNED FOR SHORT TERM USE. THISKIT IS M
DESIGNED FOR SUSTAINED USE IN HAZARDOUS SITUATIONS WITH DANGEROUS MATERIALS.

WARNING! TOOLS AND EQUIPMENT IN THIS KIT WILL CAUSE SPARKS. NON-SPARKING TOOLS HAVE SPECIFICAl
IDENTIFIED.
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CHEM OP 10.20 Exhibit 1

10/15/86 10/15/86

Page 4 of 5

Kit B

inventory ,

6/86 Packiag List and Reerder Guide for McKESSON Type B Respoase Kit

To reorder any item in the kit simply identify it by identifying the KIT TYPE (in this case "B*) and the
number of the item on the list. [ie. to order & new non-sparking pipe wreach, identify it as B-39)

Mail your order along with your purchase order number to:
Root Brothers Mfg. and Supply Co., Inc.
10317 S. Michigan Ave.
Chicago, IL 60628
or telephone your order to (312) 264-5000

Item®  Quastity Descriptien

1 lea Aluminum box, 3'd x 3'h x4 w/handles and snaps

2 lea Pump, Air PolyPro 1" x 1" w/flanges, gasket & bolts M2/P0

3 1kt Repair kit, complete, for above pump

4 lea 1251b. pressure regulstor for pump

5 2ea Hose, 1" EDPM/Nitrile, with Brass 1* NPT Fittings, 50°

6 lea Hose. 1/4" air, with fittings to hook up to air supply on tractor or
compressor

7 2ri Polyethylene Sheeting 2RL 8 x 100, ¢ Mil

8 2ea Boom, Arsorb, Floating 10' 3"

9 2es Jack. 12° Lify, 22" fong L3J3 Hydraulic, Long Stroke

10 2ea ~ Strap, Taok Truck, Lift, EE2-812x 20° Nylon Basket 33800

11 2ea Rope, 100° Manils, CN 121

12 les Crow Bar, *160, Pinch point

13 2es Wrecking bar, *166, 3/4’x 36" x 3 1/4"

14 lea Hammer, Brass 2*

15 les Hammer, Drilling 4*

16 ies Pipe Wreach 14" Ridgid Straight

17 12pr Protective Glove, chemical resistant, 14" gauntiet, HD, flexible

18 2ea Pipe Wreach 18" Ridgid Straight

19 | fea Pipe Wrench 24" Ridgid Straight

20 lea Hack Saw w/Blades, MF *48 + 6 13T Blades

21 lea Come-Along, 2T, *10302
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CHEM OP 10.20 Exhibi+ 1
10/15/86 10é15/86
Page of 5

Kit B
Inventory :
6/86 22 2ea Rubber Sheet 2x2x1/8"
! 23 les Chain, 30'x1/2" Proof Coil w/1 grab hk & 1 slip hk, & 2 shakles
24 2es Turnbuckle 1/2° x 12" Forged J&]
25 2es (‘I;szw Mask, Organic Vapor, Acid Gas Ammonia #101 w/2 Cannister
26 2es - Protective Suit, Boots, Gloves & Goggles DIA 1037, 1035, ES 287
DIA *9t
27 2es Fire Extinguisher, 4¢A60BC
28 2ea Triangle Marker (set) HWT-3
29 fea First Aid Kit for 25 persons
30 2ea Bung Wrench, 10 way, non spark *DPW
31  2ea Spigot, PVC lea 2" & lea 3/4" #1153
32 2ea Eyewash, Isotonic
33 lea Drum pump
34 - 2ea Broom, Push w/Handle *108-18
335 2ea Wrench, Adj Crescent 10" #77-10
36 4ea Hazard Label Set 4 labels/set
37 lea Protective Hand Cream 6 oz.
38 2rl Duct tape, 2" x 60 yd
39 lea Non-sparking bryllium pipe wreach

A FEW [TEMS IN THIS KIT NEED INSPECTION OR REPLACEMENT ON A SCHEDULED BASIS.
ITEM B-27 MUST BE INSPECTED MONTHLY BY QUALIFIED PERSONNEL AND RECHARGED AS NECESSARY.

THE FIRE EXTINGUISHERS ARE DESIGNED FOR MOUNTING ON THE OUTSIDE OF THE KIT. ON THE RIGHT SIDE OF THE
KIT THERE ARE TWO SLOTTED SCREWS. TO MOUNT ITEMS A-24 SIMPLY TAKE THE EXTINGUISHERS OUT OF THE
KIT, REMOVE THE BRACKET FROM THE EXTINGUISHER BOX, REMOVE THE SCREW FROM THE RIGHT SIDE OF THE BOX,
MOUNT THE BRACKET WITH THE SCREW THAT YOU REMOVED, AND HANG THE FIRE EXTINGUISHER.

THIS KIT IS DESIGNED TO BE SIMPLE AND EASY TO USE. IT IS POR USE IN EMERGENCIES ONLY. IT IS NOT POSSIBLE
TO COVER EVERY SITUATION THAT MIGHT ARISE. MANY OF THE ITEMS ARE DESIGNED FOR SHORT TERM USE. THIS
KIT iS NOT DESIGNED POR SUSTAINED USE IN HAZARDOUS SITUATIONS WITH DANGEROUS MATERIALS.

WARNING! TOOLS AND EQUIPMENT IN THIS KIT WILL CAUSE SPARKS. NON-SPARKING TOOLS HAVE
SPECIFICALLY IDENTIPIED.

McK00051



CHEM OP 10.20 Exhibit 2
10/15/86 10/15/86
Page 1 of 1

CUSTOMER INCIDENT
CHEMICAL EMERGENCY CHBCK LIST

INSTRUCTIONS

In the event of an incident reported by & customer, find out whom you are speaking to. Ask them if
they have actually seen the situation first hand. If not, ask to speak to someone who has. Obtain as
much of the information listed below as possible.

Name and telephone number (vit.h area code) of caller: '

Location (be specific , use address or milepost, include directions)

Source and nsture
Oleak DOexplosion O line rupture Otruck accidenat Oother

- number of dead or injured:

- identity of chemical released ( have customer spell out name or give UN/NA number of

product):

-type and size of container from which release occured:

- time of release : AMorPM?

-typeof release:  DOcontinuous Dintermittent O instantaneous

- amount released so far: Olbs. Ogals. Otons?

- estimated total amount of chemical that MAY be released: __________ O1bs.O gals.Otons ?
- present status of chemical Ogas Oliquid Osolid Oother

- is chemical entering
O stmosphere Osoil [ surface water (identify ) ?

- direction of vapor clouds or liquid plume:
- weather conditions:

- countermeasures taken so far:

- local terrain conditions:
- other organizations notified
Ofire 0O police O national response center (] other
information taken by : (name)
(sigasture) (date)

NOTE ANY ADVICE GIVEN ON PRECAUTIONS, S OR COUNTERMEASURES
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CENTRAL REGION (Cont.)

St. Louls Area - Nolan Payne

Burlington - John Tobiln
Kansas City - Alex Maslow
Minneapolis - Ron Marchand
Omaha - Leroy Jensen

St. Louis - Charles Slaybaugh
Springfield - Bill McPhail
Wichita - Wayne Sondergard

Dolton PRF - John Pesek

Wichita PRF - Wayne Sondergard

WESTERN REGION

Region - Dwight Landry
- Nick Gardner

Houston Area - Robert Sheffield

Amarillo - Patricia Curry
Beaumont - Nancy Henderson
Corpus Christi - Paul Klinger
Dallas - Bill Jones

Houston - Tom Dillard
Oklahoma City - Dan Schneider
San Antonio - Johnny Deleon

Chem Op. 10.20
Exhibit 2 '
9/15/85 -

Page 3 of 5

Privacy Act

Privacy Act

- Pending -

Privacy Act
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WESTERN REGION (Cont.)

Los Angeles Area - Bill Crumm

Albuquerque - Mick Eminger
Bakersfield Jeff Keller
Los Angeles - Pending

Orange County - Roger Wagner
Phoenix - Mike Bango
Riverside - JoAnne Rondilone
Tucson - Rose Siemens

San Francisco Area - Carl Plercy

Denver - George Martin

Fresno - Jennifer Hall

Grand Junction - Jerald Conyers
Portland - Jerry Jones

San Francisco - Ken Watson
Seattle - Jim Cook

Santa Fe Springs Bulk Plant - Stan Barnhill

Chem Op. 10.20

- Exhibit 2
9/15/85
Page 4 of 5

- Pending -

Privacy Act

Privacy Act

Privay Act B
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Chem Op. 10.20
Exhibit 2

A _ 9/15/85

i}' Page 5 of 5

HOME OFFICE OPERATIONS MANAGEMENT

HOME TELEPHONE NUMBERS

Dick A. Davis VP, Operations & Privacy Act
: Materials Mgmt.
Douglas ‘L. Elsner Technical Director
Judith A. Cichowlcz Manager, Operations
’ : Support
Donald M. Black Regulatory

Compliance Mgr.
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CHEM O 10,00 Kl
‘),/"'l/ﬂ') |,/I]|}/)‘u’|)

THE PUMP

THE CHEMICAL
PROCESS
INDUSTRY HARS
DEMANDED

A CORROSION-RESISTANT, SEALLESS, VIRTUHLLV INDESTRUCTIBLE,
INJECTION-MOLDED, SOLUID . . .

PVDF OR POLYPROPYLENE WILDEN PUMP

€ngineered by Wilden Pump and €nglneering Co., B €tching Solutions
"the leader in Air Operated Diaphragm Pumps for
25 years, to solve your ,most difficuit pumping
problems. All the advantages of an Air Operated
Diaphragm Pump plus the corrosion resistance of
PVDF or POLYPROPYLENE. Traditional Wilden - B Textile/Dye Solutions
Quality at competitive pricing. B Solvents
Available with the full range of Wilden elostomers
including our award winning Teflon diaphragm. The

"Champ" has 2-inch flanged inlet and discharge _ .
connections. Copacity to 135 gpm. B Ferric Chloride

B Plating Solutions
8 Acids/Bases
B Photographic Solutions

B Pickling Solutions
B Agqua Regia

€6 Our Business is making tough pumping jobs simple. 99

WILDEN] PUNMIEE,
SNEINEERING G,

22069 Van Buren Street / Colton, CA 92324 / (714) 783-0621 / Telex (714) 676-45¢9
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SPECIFICATIONS & PERFORMANCE - o SPECIFICATIONS & PERFORMANCE e

SUCTION LiFT QiTad
® . BUCTION LT oaTA TEALON DIAPHRAGMS . _
WILDEN FEET PSIG (o | = Jomwm ] ® ”‘3 ] Air Consumption . '2."‘ ._:_. ":“' - -
MODEL M-8° o ST = | WILDEN 0 . =
= B ' 0 - ¥ . i
e P e SRR | MODEL M-8° ssox s
2o TN e = = < Height..........30%" E ) L
w0 N\ At s : : e STl
180 = \ =5 _=_.J-_=_.'=;-__.7.-__.=,—;  prieming from 12 feet hit
’ [ < : e e e Se primng trom
10 T AT i
w 1404 Hi b, W\ \n,!“p' SR 3 ir Supply Pressure
gm_ aatins Whh Y i M Airinlet..... W NPT. $ e -PSIG ey
2" Flanged Foo] > h . IR Intet.......2" Flanged i _VOlumes indicated on chart ware
Suction Lift...200ry @ P Lordeee™ N - - Outiet.....2" Flanged g determined by actusily pumping
25 Wet 5 80 IL‘T-;( =\ i R \' 1 Suction Lift ... 12" Dry § walec 10 Gakbrated tanks
Max. Size Solids %" Dia. 00~ — 2.2 1*wWet 2=
=) a N\, ; . " -
Essmple: To pump 60 gpm 40 .fl =N 0 e Max Size Solids %" Dia
agains! & discharge pressure 20— ¥ - Ny ianed Sxampte: To pump 28 gom
of 50 psig. requires 80 psig j T i - egamst s acharge pressure ! .
and 50 scim air consumption. 20 30205080 70" 40" 95 100 110" 130 30 140 of 40 peig. requires §0 pag 20°-] N N
CAUTION: Do not exceed WATER DISCHARGE — GALLONS PER MINUTE 120 scim air consumption.
125 o aw supply pressure ’ CAUTION: Do act exceed =~ W w20 w0 oW e e 8 W im0
126 pong av Supply presswre. WATER DISCHARGE — GALLONS PER MINUTE

The Wilden “Champ” introduces a new dimension in handling corrosive, abrasive, or viscous liquids and slurries forthe Chemical Process Industry. Engineered in
response to your requests for a reliable, non-metailic, sealless, positive displacement pump, the “Champ” adds emphasis to the versatility of the Wilden Air
Operated Diaphragm Pump line. :

RELIABILITY, CORROSIVE RESISTANCE, AND SAFETY were key words in the “Champ” Research and Development Prbgram.

RELIABILITY was insured by the decision to build the non-metallic wetted pastsaround the proven Wilden Air Valve System, and to incorporate the time tested )
Wilden M8 diaphragms in the “Champ” design. . B )
CORROSIVE RESISTANCE centered on selection of materials Wilden engineers spent many months analyzing the broad range of available thermoplastic,

thermoset, and other non-metallic equipment and evaluation of their field experience as well as discussions with material suppliers and plastics tabricators led to
the selection of PVDF and Polypropylene as the most suitable materials to complement the versatile Wilden Diaphragm Pump System.

POLYPROPYLENE has good chemical resistance, moderate heat resistance, and exceptional flex fatigue resistance at a reasonabie cost.
PVDF (polyvinylidine fluoride), whiie higher in cost, offers exceptional chemical resistance, higher temperature resistance, and excetlent -
mechanical properties. . : . .

These materials in combination with either the patented Wilden Teflon® diaphragm or any one of four elastomeric materials offer the broadest possible range of
compatibility with chemicais and solvents. : o ' ]

SAFETY is evident in the rugged appearance of the“Champ”. The massive ribs of the water chambers, the large flanges with sturdy, specially designed stainiess
steel clamp bands, and thick wall sections are testimony to the efforts of Wilden engineers. : o ’

We proudly present the “Champ”, a pump we build with care and pride to handle your most difficult assignments. We ask your cooperation in carefully
selecting the appropriate materials for your specific applications. Many factors affect the chemical and mechanical properties of materials. These include, butare
not limited to exposure time. extremes of temperature and pressure, frequency of temperature and/or pressure cycling and attrition due to abrasive particies.
Wilden Air Diaphragm P are also available in four sizes in Aluminum, Cast Iron, 316 Stainless Steel and Hastelloy C® for those applications where
polypropylene and PVDF z:= not appropriate. (

TEMPERATURE LIMITS: Polypropylene 150°F; PVDF 200°F

CAUTION: Maximum temperature limits are based upon mechanical stress only. Certain chemicals will significantly reduce maximum safe operating
temperatures. Consuit engineering guides for chemical compatibility and temperature limits.
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'METALLIC PUMPS _
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QOutstanding ‘Features

Exclusive. patented spring mechanism is

a one-piece. seif-contained unit. It

can be

adjusted. repaired or repiaced easily. with-
out dismantting jack. Load is raised or
lowered one notch at a time —down stroke
for raising and up stroke for lowering.

T Ty Lo PPN

STO-E™ A
R o d Lliem i e

Jacks cannot be tripped when under load.
Rack bars can be pulled up by hand to

meet the load.

Covers are recessed in housing. to protect
lifting mechanisms. Fulcrum centers are
located for utmost speed and ease of lifting.

~ - -
"’ CHEM OP 10.20 Exhibit 4

4 9/15/85

9/15/85

514-M7
516-MT
521-M7

5 TONS - Single-acting.
ratchet-lowernng with
toot ift Furnished with
mgh-strength heat-
treated. double round
sockets and steel
operating lever 1 x 30 .
When jack is not under
foad. head can be
dropped or tnpped
instantly

USES - For moving.
hfting and bracing
lighter loads of all kinds
Because rack barcan be
dropped after load is
removed —a ime-saving
feature — this jack is
popular for rerailing
mine cars and
locomotives

1022-A

10 TONS — Aluminum
singie-acting, ratchet-
lowering, with foot lift.
Furnished with double
round sockets and steel
operating lever 1%4x 60"

USES —For moving and
repairing ail types ot
machinery. road
building equipment,
streetcar trucks, bolsters
and couplings on freight
cars: and for erecting
driling rigs, beams,
concrete forms. shoring.

15 TONS - Single-
acting. ratchet-lowering.
with foot hft. Double
round sockets and steel
lever bar are standard.

USES - For industnal
plants. mills. mines,
contractors. raiiroads.
riggers. truckers. public
utilities. maching shops
A heavy-duty all-purpose
jack for lifting. lowering.
holding and moving ali
kinds of loads

20 TONS —Single-
acting, ratchet-lowering,
with foot lift. double
round sockets and steel
lever 14 "x 607"
USES -The heaviest.
strongest. most powerful
Duff-Norfon ratchet
lowering jack. |deal for
the most difficult hfting.
holding. moving and
lowering 1obs in mills.
mines. railroads. public
utilities plants and

- contractoroperations

LA EEECIFICATIOMS

Ratchet Jacks : i
T [ 0 ? ; i
Praguct Code ! 00203 | 00205 ' 00207 : 00209 00211 | 00213 | 00215
TR T STaMT . BTG MT S2TMT . i022A 1522 TooH S
__Lupaciy Tons ; 5 ' 5 5 '2{8? 15TOP " 7'2 TOE ?8?05 i
T Heght Inches : 14 ) 21 - 22 22 | 28 8 |
Hase Inches i 7 Qs valy, R 11y [ 'H R
Hase Inches St Stax?'s POV 7xtOh Bl Brl ) ] XK
oa) Inches KRNV N 2l RETI VAN 3x3 3x3y Ix3- Ixid i
faot Lt HE Incnes : oo, i 1 . on 2% | 2 RN ¢
C__Weant Bosinds : 36 X! 47 : 65 T N Y . oh !
| Haksve | Vot f o vaxm | Varl¥% | Daniy (PPN Parehe 1 IMedt,

Curved 10DS dre now stanrarg
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Also rom Ccui-Mornon:

JAMFACT HYDRAULIC ZRUIRPNIENT

SR FRODUCTION AMD MAINTE?

Dutt-Norton offers a- complete line of hydraulic rams, pumps, and
accessory equipment for a wide range of industrial applications.
Single-Acting Rams—In 19 models with rated capacities from 5
to 100 tons. Designed for maximum travel in relation to closed
height. Of high-strength materials, with fewer working parts for
less maintenance.

Double-Acting Rams—Nine models, rated 10 to 100 tons
capacity. Provide more travel than other rams with same closed
height. Retract Under hydraulic power for pulling.

Center-Hole Rams—Four sizes, rated 10 to 60 tons. Hollow
piston holds rods, cables and other accessories: convertible with
use of optional piston saddles. In singie-acting and double-acting
types.

Pumps—Manual pumps, and electric, air or gasoline-engine
powered models to meet every ram arrangement and operating
condition.

Complete Ram-Pac Units—In 32 models, from 5 to 100 tons.
Provide a portable, remotely controlled power source consisting of
ram, hand pump, hose and couplings.

IAMCE JC38.

Complete Maintenance Kits—Rated 4, 10 or 20 tons capacity,
each kit consists of a ram, pump, hose, couplings and
accessories for a variety of maintenance jobs. Inciudes heavy-duty
storage box '

Integral Ram-Pac Units—Combine ram and pump in one
compact package. Easy to transport, simple to use. In 14 models,
rated 1%2 to 100 tons lifting capacity.

Hydraulic Press Frames—In 21 heavy-duty models rated 10, 30
and 50 tons. Rigid structural steel frame permits loading from both
sides. Unique lifting mechanism moves bed smoothly from
maximum to minimum throat. Can be supplied with manual, air or
electric pump.

A wide range of accessories and attachments permit
assembly of systems for lifting, pushing, spreading, bending,
clamping, straightening, and other production and maintenance
jobs.

For further information, see your local Duff-Norton Distributor
or write for free Ram-Pac Catalog 176. ’

WARNIMG: The equipment shown in this catalog is intended for industrial use only
and should not be used to lift, support, or otherwise transport human cargo.

AVAILABLE FROM YOUR LOCAL LIFTING PRO:

Duff-Norton Company. PO Box 32605

Charlotte, North Carolina 28232

(704) 588-0300 Telex: 575188 ]
The Canadian Duff-Norton Company. Ltd.. 15 Lockport Avenue,
Toronto, Ontario M8Z 2R6 (416)239-3525 Telex: 06967601
Branch Offices:

1278 West Ninth Street. Clevetand. QOhio 44113

(216)781-4232 Telex: 980187

801 Pratt Boulevard. Elk Grove Village {Chicago). lllino:s 60007
(312)439-8866 Telex: 253765

480 Coney Island Drive. Sparks (Reno), Nevada 89431
(702)331-1111 Telex: 354457

e gl

P VAL atn s TN

MEMBER COMPANY

Catalog 207

Printed in U.SA.
1AM 1N 100N
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Ho'se Handling Siings

Lift-All- Hose Handling Slings are designed for OS&D opera-

tions and should be used in choker hitch only. These slings
will support hose, distributing the load evenly, thus mini-
mizing Kinking and cutting. If used for other than Qs&D
work, piease contact Lift-All for additional information.
Nylon construction unless other material is specified.

CHEM OP 10.20 Exhibit &
[ [
Specifications 9/15/85 9/15/85
Hose Body Web Sling Choker Capacity List
Diameter Width Length inLbs. Price
4" 4" 3-6" 3,000 $ 30.40
6" 6" 4'-0" 4,000 35.45
[ 6" 4'-6" 4,000 36.60
8" 8" 6 -0" 5,000 62.20
10" 10" 9'-0” 6,000 96.90
12" 12" 11°-0" 7,000 121.40

Wide-Lift Slings

CONTINUOUS EYE WIDE-LIFT

ATTACHED EYE WIDE-LIFT

A1l Wide-Lift Slings are basket hitch slings that distri-
‘-1z the load over a wide area and give good balance to
‘xtratiarge and heavy loads. -they are constructed from an

Attached-Eye Wide-Lift Slings are to be used in basket
hitch with light loads and wide bearing areas. The eyes
are made from separate material to accommodate small

Specifications

crane hooks.

Sling Code Basket Hitch | Base Price Add Sling | - Code BasketHitch | Base Price | Add per
W':fh x‘:’:’bgé Capacityintbs. | 3'lg.Sling | per Foot Width | Number | CapacityinLbs. | 3'lg. Sling Fo{:’t

= o 2-§0T~"£JOO $ 35.10 $ 6.05 6" | WLA1-806 3,000 § 29.70 $ 6.05

e 2808 23 600 57.90 10.10 6| WLAZ.806 6,000 32.65 6.05

- P08 400 43.30 7.30 8" | WLA1-.808 3,000 35.50 7.30
T T Wire i ggggg ;;.gg 13.33 8" ['WLA2808 6,000 38,40 7.30
= . . 8. 10" | WLA1-810 3.00 42.90 8.90
}'%M 89.65 ~ L 15,20 10" [ WLAZ2.810 6,003 45.80 8.90
I\W%g 74.90 10.80 12 | WLA1812 3.000 56.20 10.80
e 57200 123.65 18.45 12" | WLA2812 6.000° 59.10 10.80
s BL 101.50 15.75 16" | WLA1816 5,000 75.10 15.75
sl 45'008 167.40 29.00 16" | WLA2816 10,000 79.35 15.75

o R 45000 128.55 20.05 20" | WLA1.620 5.000 97.50 20.05
=2 L2520 ) 212.15 37.65 207 | WLA2820 10,000 96.80 20.05
I Wiz 52,000 160.70 24.25 24" TWLA1-824 5,000 11250 24.30
S -824 70.000 264.90 46.75 24" WLA2-824 10.000 116.80 24.30

Hole Normg 8ys length sy Y2 imes body wiath. ’
. CAUTION: DO NOT EXCEED RATED CAPACITIFS
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YOUR LIFT-ALL SLING DISTRIBUTOR IS A PRO.

Our sling distributors are well qualitied to heip you with your selection and application.
Many Lift-All nylon and polyester web slings — excepting specially designed types and
wire mesh slings — are often available off the shelf through your local sling distributor.
For prompt sling information, sales and service, contact the Lift-All distributor, see the

Yellow Pages or write us for his name.

{

PRODUCTS FOR BETTER LIFTING

MANHEIM, PENNSYLVANIA 17545
PHONE (717) -

665-6821

Specify Lift-All slings for all your lifting needs. If it's notin our catalog we’ll make it to your specifications.

BRANCH PLANTS

Atlanta Division
1750 Young Court
Norcross, Georgia 30093

Hartford Division
Industrial Park Avenue
Vernon, Connecticut 06066

Chicago Division
151 Wilson Court

Phone (404) 449-1606 Phone (203) 872-7375 Phone (312) 595-1720
Houston Division Los Angeles Division
16803 Hedgecroft Drive 16639 Valley View -
Houston, Texas 77060 Cerritos, California 90701
Phone (213) 404-2711

Phone (713) 445-2258

Bensenville, lilinois 60106

DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY

Seller warrants that its goods are free from defects

In materials and workmanship. Accordingly, Seller's
liability-is limited to replacing without charge or refund-

- ing the purchase price, or making fair aliowance for any
noncompliance with any specifications or any defects
in materials or workmanship in its products existing
at the time of delivery. Seller requires written notice
and the return of the product to establish any claim.
SELLER MAKES NO OTHER WARRANTY OF ANY KIND
WHATEVER, EXPRESS OR IMPLIED, AND ALL IMPLIED

WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPQSE WHICH EXCEED THE
ABOVE OBLIGATION ARE HEREBY DISCLAIMED BY
SELLER AND EXCLUDED. Seller will not be liable
for any consequential damages, loss or expense arising
in connection with the use or inability whatever, re-
gardless of whether damage, loss, or expense resuits
from any act or failure to act by Seller, whether
negligent or willful, or from any other reason.

SHipPESS SUPRLY. e
Pelfam Doad MousTial

Park
it 5 Greer, §.p 27351

Paone 277 3474

S.CWNTS 1979 020-3376 <),

- o
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McKesson Chemicai Company -
Policy & Procedures Manual . ) “'“esson

Operations
Section ‘ ) ) Reference . Page End
 GENERAL SAFETY . 10.21 1
Subject ’ Issue Effective
EMERGENCY PRESS RELATIONS POLICY - Date Date
FIELD LOCATIONS 9/15/85 9/15/85
PURPOSE To establish a polley and procedure for handling

emergency press relations at fleld locatlons.

BACKGROUND = The possibility of serious accldents, acts of God,
disasters, fires or other injury or death-causing
incldents or those involving substantial materlial loss
must be considered, Whenever these situations occur,
there 1s a distinct likelihood of an inguiry or personal
visit by media representatives. 1t is important to
follow a proper procedural sequence so that Home Office
Chemical may marshal the proper Corporate resources
should they be needed.

ACTION In the event of an emergency such as described, the
following procedures apply:

1. If the accident occurs away from the work location,
the Emergency Coordinator or alternate should be
notified as soon as the situation allows. If the
accident occurs at the work locatlon, the Emergency
Coordinator or alternate will be in charge and
assume the responsibilities of handling emergency
press relations following the guldelines below.

2. The Emergency Coordinator 1s responsible for
promptly advising Home Office Chemical, Area and
Regional offices, as well as proper governmental
agenciles.

3. Home Office Chemical will, in turn, advise and
solicit advice from Corporate Public Relations
regarding the incident.

4, Listed below are day numbers and night numbers for
initial contact with Home Office Chemical. The
first name should be called first. In his absence,
call in descending order. One should be avallable
for the emergency notification:
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Mekesson g&fg?:‘f:;:::; Manual . ' » ) ' ) “mn
: Operations
Section : .Relerence . Page End
GENERAL SAFETY 10.21 - 2
Subj ' — -
el CMERGENCY PRESS RELATIONS POLICY - it o
FIELD LOCATIONS 9/15/85 9/15/85
ACTION MCC , OFFICE EVENINGS
(Cont.) o
: Dick A. Davis 415-983-9019 i
Morrison A. Minor 415-983-8642 Prlvacy ACt
Barry B. Blocker ‘ 415-983-8342
George E. : _
Constantino, Jr. 415-983-8581
Jon W, d'Alessio 415-983-86T77
Dave J. Schoonmaker 415—983-8343
Barry B. Blocker 415-983-8342
George E.
Constantino, Jr. 415-983-8581
Jon W. d'Alessio 415-938-8677
MES
George N. Butter 415-828-1446
M. Dale Sands §15-828-1446
Barry B. Blocker 415-983-8342
George EBE.
Constantino, Jr. 415-983-8581
Jon W. d'Alesslo 415-983-8677

PREPARATION

5. To avold the possible spread of misinformation and
false rumors by employees, as well as recognizing
that enterprising reporters will seek out Informa-
tion regarding an emergency from emp loyees, 1t will
be the responsibility of the Emergency Coordlnator
to brief the employees utillzing the guldellnes
given below. '

Home office contacts will provide initial counsel and
assistance as the situation dictates. To facllitate the
£low of factual information, a caller should be prepared
to render the following. :

WHO - 1s {was) involved
WHAT -~ took place
WHERE - location

WHEN

date/time (time zone of occurrence)
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McKesson Chemical Company

Policy & Procedures Manual

MHesson

Operations
Section ) ’ Reference Page End
GENERAL SAFETY 10.21 3
Subject ) ’ Issue Etfective
EMERGENCY PRESS RELATIONS POLICY - Date Date
FIELD LOCATIONS: 9/15/85

9/15/85

RESPONSE
GUIDELINES

If circumstances prevall that the Emergency Coordinator
or alternate does not have access or contact wlth the
Home Office numbers provided, it then becomes that
person's responsibility to take the initlative in
handling emergency press relations appropriately and in
accordance with the following general guldelines:

1.

If. the emergency involves local fire, police, or
hospital authoritles and is likely to be reported in

‘the press, 1t 1s usually to the advantage of the

Company to give the press a brief statement of the
facts without waiting to be asked in order to
prevent rumor and distortlion of the facts. (A

‘possible exception to this: in the case of a bomb

scare where no exploslon resulted, the spokesperson
should not initiate press contact, but should be
prepared to respond in the event of press inquiry.)

Spokespersons are cautioned not to speculate or give
opinions on cause, cost, or other information

relating to an emergency. Stick strictly to the
facts that can be disclosed. Avolid providing any
comment that could be construed to be an accusation,
the fixing of blame, or a liability on the Company,
its employees, or upon outsiders involved 1n the
incident.

In times of disaster, reporters and photographers
desiring admittance to a company facllity should be
escorted to an administrative area and provided a
place to work and make telephone calls. Media and
camera crews may be escorted to the damaged area as
soon as public safety officlals say 1t 1is safe to do
so. However, persons allowed on Company property
should be escorted at all times while on the prem-
ises outside the administrative area. Pre—-select an
administrative area in advance of an incildent.
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McKesson Chemical Company

Policy & Procedures Manual

MKesson

Operations
Section nehierencev » Page : End -
GENERAL SAPETY 10.21 It
Subject ) issue Effective
EMERGENCY PRESS RELATIONS POLICY - Date Date
FIELD LOCATIONS 9/15/85

RESPONSE
GUIDELINES
(Cont.)

9/15/85

Allow news and TV photographers to take plctures
unless it violates security. Do not try to inter-
fere with the taking of photographs from outside the
Company property, slnce there 1s no legal rlght to
do so. ' _

If reporters cannot get the stralght facts from you,
they can get at least some of them readily (but
second hand) from the police, the coroner,
hospitals, and the fire department -- agencles they
readlly contact. If reporters have to try to pry .
"facts" from some bystander who more than likely
doesn't know of the faets (but is usually de lighted
to talk anyway), the story could be highly colored
and inaccurate. Hence 1t could do you and the
Company much harm. i :

The wrong answer, or a too-hasty, curt, evasive, or
of f-the-cuff answer, could do harm to the Company
and its good reputation with the public. Hence, 1t
is highly advisable to prepare factual data for
media inquiry. This does not imply "editorializing"
anyone's personal slanting of stralght facts. .

No answer at all, or a blunt "no comment" 1s often
the worst possible response. There is a general
impression that behind the statement "no comment"
hide the gullty, the frightened, or the intim-
idated. Of course, it's possible that a local
manager cannot comment for publication on the matter
in question, for any valid reason. If so, the 1ssue
becomes judgemental. Examples of alternatives to
"no comment" are: "I can't provide you with an
answer to that question at this time because I do
not have all the facts"...or, "I can't comment on
that because there are legal considerations"... or,
"T don't feel that I'm qualified to make a comment
on that, but I will try to get a comment from
someone who 1s qualified.”
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McKesson Chemical Company
Policy & Procedures Manuat

- M+esson

Operations
Section ' ] » Reference Page End
GENERAL SAFETY 10.21 5 X
Subject - . Issue tttective
EMERGENCY PRESS RELATIONS POLICY - Date Date
FIELD LOCATIONS - 9/15/85 9/15/85

RES PONSE
GUIDELINES
(Cont.)

What about "Off the record?" Reporters are looking
for news, not confidences. For this reason, some
reporters refuse to listen to "off the record"
comments. It 1s advisable to stay "on the record"
and consider anything you say accordingly.

Experienced reporters know that occasionally there
are developments which must be kept confidential for
a time. If you are in that kind of situation,
explalin fully and clearly the reason why the answer
cannot be glven, and assure reporters that as soon
as 1t can be glven for publication, you will ecall
them.

- For those relatively few questions which may involve

matters of company or customer policy or confiden-
tial information of value to our competitors,
explain why you cannot answer the question. Usually
merely stating that the reasons are of Company or
customer policy or are confildential and of value to
competitors 1s sufficilent.

If reporters want to quote you by name, there's
usually no reason why they should not do so. But,
1f you'd rather not be quoted personally, they will
generally go along with your request to remain
anonymous as a "company spokesperson.,"
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McKesson Chemical Company

Poiicy & Procedures Manuat i an

‘Operations
Section Reference Page End
GENERAL SAFETY 10.22 1
Subject Issue Effective
Date Date
CHEMICAL CARGO EMERGENCIES - CHEMTREC 10/15/86 10/15/86
PURPOSE It is McKesson's intent to take first responsibility for
its chemical cargo emergencies whenever possible, using
additional assistance as required. The goal 1s fast
response 1n order to keep our products inside their
contalners.
This section will describe CHEMTREC and McKesson's
participation in 1t.
CARGO TANK There are two types of chemical cargo emergencies:
EMERGENCIES

CALL
LIST

Type I - occur on McKesson trucks and transports.

Type II - involve shipments handled by common or
outside carriers.

Type I Procedure - The driver calls the Service Center

or asks someone to do so. If the emergency occurs after
hours, and Service Center personnel cannot be located at
home, the driver contacts CHEMTREC (800-424-9300) and
states the essentlals of the problen.

Each truck should carry a CHEMTREC decal (p.7) on the
dash and/or left-hand door, and the Service Center
telephone number. These are for the convenience of
the driver and others, if the driver is incapacitated.

Type II Procedure - To facilitate emergency response,

the carrier's copy of each Bill of Lading should bear a
stamp wlth the following:

"In case of an emergency, phone (Service Center number) ,

If no response, call CHEMTREC, 800-424-9300."

When CHEMTREC 1is called in an emergency which may
involve McKesson, they will notify one of the persons on
the contact 1list we provide them. This list, organized
by Region, 1s composed primarily of Service Center
Operations, Area Operations, Regional Operations and
Home Office Operations personnel.
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McKesson Chemical Company

Policy & Procedures Manual Mm

Operations

Section

Reference Page End

GENERAL SAFETY 10.22 2

Subject

Issue Effective
Date Date

CHEMICAL CARGO EMERGENCIES - CHEMTREC 10/15/86 10/15/86

CALL
LIST

CHEMTREC -
WHAT IT IS

WHAT IT
IS NOT

MODE OF
OPERATION

Changes 1in phone numbers and contacts whould be directed
to Home Office Operations which maintains this 1ist and
transmits 1t to Service Centers and CHEMTREC.

A Service Center may be contacted by CHEMTREC because it
is the McKesson facllity nearest to the site of an
emergency, zlthough it may not be the shipper or
receiver. The Service Center is still responsible. for
taking appropriate action as the McKesson
representative.

CHEMTREC (Chemical Transportation Emergency Center) is a
public service of the Chemical Manufacturers
Assoclation, Washington, D.C. It provides immediate
advice for those at the scene of chemical emergencies.
It then promptly contacts the shipper who provides more
detalled assistance and appropriate follow-up. Since
1986, CHEMTREC also handles information for
non-transportation emergencles.

CHEMTREC operates 24 hours a day, and may be reached

‘toll-free at 1-800-424-9300.

CHEMTREC 1s not intended and 1s not equipped to function
as a general chemical information source, but is
confined to providing communicatlions and initial
emergency response information in chemical

emergencies, Drivers should not call CHEMTREC on
problems of any other nature.

An emergency reported to CHEMTREC 1s receilved by the
Communicator on duty, who records details in writing and
by tape recorder. The Communicator attempts to
determine the essentials of the problem such as:

Name of caller and call back number

Name of product

Nature of problem

Location of problem

Shipper or manufacturer

Container, type and quantity

Rallecar or truck number

Carrier name

Consignee

Local conditions, 1.e., weather, temperature, wind,
population, terrain, alirport location.
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N oy & Procscures Manual | M-Kesson
Operations

Section Reference Page End
GENERAL SAFETY 10.22 3 X
Subject Issue Effective
Date Date
CHEMICAL CARGO EMERGENCIES -~ CHEMTREC 10/15/86 10/15/86
. MODE OF Having advised the caller, the Communicator proceeds
OFPERATION immedlately to notify the shipper or chemical suppliers
(Cont.) by phone about the known facts of the emergency.

Identification of product and shipper 1s important.
Shipping papers are carrled by truck drivers, and in
engine or caboose of trains. Car and truck numbers and
carrler names can be useful 1n tracing unknown cargoes.
CHEMTREC 1s a communication link which permits access to
the Emergency Responders of shippers, suppliers, CHLOREP
or the Pesticide Safety Team Network of NACA.

CHEMTREC stickers are avallable directly from Home
Office Operations 1in the following sizes:

Size #1 - 1" x un»

FOR HELP IN CHEMICAL EMERGENCIES
Involving SPILL, LEAK, FIRE or EXPOSURE
@ PHONE _
Toll-Free ® Day or Night
¢ Asg lpngedieianee
- mmme *800—424-9300 e suseer

These can be used on dashboards of trucks, on clip-
boards, on or near telephones, etc.

Size #2 - 2" x 8v

To be posted on the inside of the truck door in a
place where 1t may be read by someone on the ground.

Size #3 - 4" x 16"
These are designed primarily for trallers and build-

ings. Approval should be obtained from Area
Operations before using on buildings.
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| Operations

Section . ) : Reference Page End
GENERAL SAFETY 10.22 -5

Subject Issue . Eftective
Date Date

CHEMICAL CARGO EMERGENCIES - CHEMTREC 9/15/85 9/15/85

WHAT IT - Because chemicals have such a wide range of uses and
IS NOT -characteristics, persons working with them often have
many questions regarding composition and purity,
"physical and chemlcal properties, effects on people and
the environment, sources of supply, etc. It is
important to understand, however, that CHEMTREC is not
intended and 1s not equipped to function as a general
chemical information source, but by deslign 1s conflned
- to dealing with chemical transportation emergencles.
Drivers should not call CHEMTREC on problems of any
-other nature.

MODE OF CHEMTREC's. purpose and WATS number have been widely cir-

OPERATION - culated 1in professional literature distributed to
emergeéncy service personnel, carriers, and the chemlcal.
industry, and have been further circulated in bulletins
“of governmental agencies, trade assoclatlons, etc.

Shipping documents of participating companles are
requested to include the following: "For help in
chemical emergencies involving spill, leak, fire or
‘exposure, call toll-free 800-424-9300 day or night."

An emergency reported to CHEMTREC is received by the
Communicator on duty, who records details in writlng and
by tape recorder. The Communicator attempts to
determine the essentials of the problem such as:

Name of caller and call back number
Name of product
Nature of problem
Location of problem
Shipper or manufacturer
Container, type and guantity’
Railecar or truck number
Carrier name
Conslgnee
. Local conditions, i.e., weather, temperature, wind,
population, terrain, airport location.
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_ McKesson Chemical Company
Policy & Procedures Manual "'“emll

Operatlo ns
Section - Reference ~ Page - End
GENERAL SAFETY 10.22 6.
Subject ° i lésue v Eftective
Date Date

CHEMICAL CARGO EMERGENCIES - CHEMTREC 9/15/85 _ 9/15/85

MODE OF - This 1is to enable him to provide the best avallable

OPERATION information on the chemical(s) reported to be involved
(Cont.). and give speclfic indication of the hazards and appro-

priate action. Information on various chemicals, as

furnished by manufacturers, is within his easy reach.

Trade names and synonyms of chemical names are cross-
referenced for ready identification.

CHEMTREC's Communicators are not sclentists. They are
chosen for thelr ability to remain calm under emergency
stress. To preclude unfounded personal speculation re-
garding a reported emergency, they are under ’
instructions to ablde strictly by the information
prepared by technical experts for their use.

Having advised the caller, the Communicator proceeds
immedlately to notify the shipper by phone. ' The known
particulars of the emergency thus relayed, responsi-
bility for further guidance -- including dispatching
personnel to the scene or whatever action seems
warranted -- passes to the shipper.

Identification of product and shipper is important.
Shipping papers are carried by truck drivers,. and in
engline or caboose of trains. Car and truck numbers and
carrler names can be useful in tracing unknown cargoes.

Mutual aid programs exist for some products, whereby one
producer will service fileld emergenciles involving
another manufacturer's product. .In such cases, initial
referral may be in accord with the applicable mutual aid
plan rather than direct to the shipper. Arrangements of
this sort are establlished on chlorine through the
Chlorine Institute and on pesticides through the
National Agricultural Chemlcals Assoclation.

The former has CHLOREP, the Chlorine Emergency Plan, in
which the nearest producer or repackager responds to a
problem. NACA has a Pestlcide Safety Team Network. of
some 40 emergency teams distributed throughout the
country. CHEMTREC serves as the communication link for
both programs,
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McKesson Chemical Company ~ ~ M.“essnn :
Policy & Procedures Manual : . ,

Operations
Section .- Reference Page End
v GENERAL SAFETY : . 10.22 7 ' X
_ Subject ‘ Issue ‘ Effective
Date Date

CHEMICAL CARGO EMERGENCIES - CHEMTREC 9/15/85 9/15/85

MODE - OF , "Many individual companles have well organized response

OPERATION capabilities for thelr own products, some of which

(Cont.) - . preceded CHEMTREC by several years (such as our own
. ‘ emergency response team). CHEMTREC does not seek to
displace these, but rather collaborates with them and
enhances thelr effectiveness. CHEMTREC's single
- telephone number affords this opportunity.

CHEMTREC stickers are avallable directly from Home
Office Operations in the followilng sizes:

Size #1 - 1" x Un
FOR HELP IN CHEMICAL EMERGENCIES
Involving SPILL, LEAK, FIRE or EXPOSURE
%‘ PHONE |
1 Toll-Free ® Day or Night
© Add long-distance

- BT *800—424-9300 ... e

These can be used on dashboards of trucks, on clip-
boards, on or near telephones, etc.

Size #2 - 2" x 8"

To be posted on thé inside of the truck door in a
place where 1t may be read by someone on the ground.

Size #3 - 4" x 16"

l These are deslgned primarily for trallers and bulld-
ings. Approval should be obtained from Area
Operations before using on bulldings.
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~ McKesson Chemical Company

Policy & Procedures Manual

N+-Kesson

Operations
Section Reference Page End
GENERAL SAFETY 0.30 1
Sl N\DEX TO ACCIDENT & INSURANCE Issue Eftectve
CLAIMS REPORTING REQUIREMENTS 9/15/85 9/15/85
1

EMPLOYEE
INJURY

VEHICLE
DAMAGE

"~ (PASSENGER
" CAR OR
DELIVERY
VEHICLE)

Reports Required

Accldent Prevenﬁion
Investigation (RM 100)

"Loss Time Accldent

Report (if applicable)

Workers' Compensation
(1f medical expenses
are incurred)

OSHA Log (No. 200) &
Supplementary Record
(No. 101)

:Accident'Prevention
~ Investigation (RM 100)

Property Loss (GA 443)

Liability Accident
Notice Auto (CLM 221)

DOT Hazardous Materials
Incident Report
(F 5800.1)

DOT Motor Carrler
Accident Report
(MCS 50-T)

Manuallﬁeferences
Chem Op 10.31
Chem Op 10.31

Corp RIM 55.10 through
.55.60; 70.60 & 70.61

Chem Op 10.56

Chem Op 10.31

Corp RIM 10.40 & 40.10

Corp RIM 10.10,
10.30

10.20,

Chem Op 30.60

Chem Op 30.61

Chem Op and Corp RIM are the Chemical Operations manual and the
Corporate Risk & Insurance Management manual,

respectively; the

numbers are the sections in which the reporting and forms
distributlon procedures are described.
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McKesson Chemical Company -~ . ’
Policy & Procedures Manual " i . an

. Operations
Section R — — -
GENERAL SAFETY : 10,30 2™ ¥
*™INDEX TO ACCIDENT & INSURANCE T Eme T Heaw
. CLAIMS REPORTING REQUIREMENTS 9/15/85  9/15/85
Reports Required Manual References!
DAMAGE TO 1. Accldent Prevention 1. Chem Op 10.31
McKESSON - Investigation (RM 100)
‘PROPERTY

2. Property Loss (GA 443) 2. Corp RIM 10.40 & 40.10

DAMAGE TO 1. Accident Prevention 1. Chem Op 10.31

OTHERS A Investigation (RM 100) , '

(INJURY OR )

PROPERTY) 2. Liabllity Accident 2. -~ Corp RIM 20.10
Notice Non-Auto . ' :
(CLM 220)

POTENTIAL l. Unusual Incident Report 1. Chem Op 10.31

FOR INJURY

OR PROPERTY

DAMAGE

In addition to the above reports, a quarterly accident information
summary 1s to be submitted to the Home Office Operations Analyst
(Chem Op 10.31).

1 Chem Op and Corp RIM are the Chemical Operations manual .and the
Corporate Risk & Insurance Management manual, respectively; the
numbers are the sections in which the reporting and forms
distribution procedures are described. ,

McKO00076
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Operations
Sect.ion _ - ) ] Reference Page End
GENERAL SAFETY 10.31 1
. Subject : . Issue - Effective
ACCIDENT INVESTIGATION GUIDELINES - Date Date
INDUSTRIAL ACCIDENTS : 9/15/85 9/15/85
'GENERAL Accidents must be reported and investigated as close to

the time of occurrence as possible. In any case, the
employee's statement should be made within 24 hours and
the supervisor's report within 48 hours. If an accident
resulted in death or serlous injury to the employee, the
report must be made within 24 hours.

The purposes of accldent Investigatlion are to:
"l. Analyze each accldent and determine its cause.

2. Prevent accidents through training of employees to

- ‘eliminate unsafe practices and to be prepared to
‘allow for mistakes, carelessness, and thoughtless
actions of other employees.

All'aécidents are to be investigated in order to
determine: :

1. How was the injury or damage I1ncurred -- exactly
what happened and where?

2. a. Under what accompanying or special circumstances
did the accident occur? In other words, why?

b. Find all the contributing factors.

c. Effective investigation is, first of all, a fact
finding job which requires, among other things,

. personal sincerity and honesty. Facts as they
.are found should be met and acknowledged face to
face. An investigation should not be looked
upon as a necessary evil but rather 1n its true
light which 1s the opportunity to brlng about
hetter control of dangerous operating.
conditilions.

d. Accident investigations must be thorough.

: Nothing can be assumed or taken for granted,
Every alleged fact must be challenged until it
is known exactly what happened which means, "Who
did or did not do something and why?" ”
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McKesson Chemical (:om;ianv
Policy & Procedures Manual

-~ M+Kesson

Operations
Section " Reference PAge End
GENERAL SAFETY 10.31 2
Subject ' , Issue Effective
ACCIDENT INVESTIGATION GUIDELINES - Date Date
INDUSTRIAL ACCIDENTS ' 9/15/85

9/15/85

.GENERAL
(Cont.)

HOW TO

INVESTIGATE

ACCIDENTS

After the details surrounding the occurrence of the
accldent have been reconstructed, then proceed to

- determine what should be done to eliminate or
- econtrol the hazard or hazards that caused the

accldent.

The invariable cause of an accldent is that someone
did something that he should not have done or that
someone falled to do something that he should have
done. Do not be confused by such words a "machine
fallure," "man fallure," and "unsafe physical
conditions." Behind all these phrases 1s an unsafe
act or failure to act on the part of somebody.

Obtain all the preliminary informatlion regarding the
accldent, the person injured and the 1njury itself,

For instance, information may be needed regarding

similar accidents that happened in the past; study
the personnel and acclident record of the person
injured to obtaln these facts.

An Accident Prevention Investigation'Report, Form
RM-100, (see Ref. 10.32, Exhibit 1)1 will be
completed on every accldent by the Safety Coordi-

- nator or immediate supervisor of the 1injJured

employee. It 1s the responsiblility of the Service
Center Manager to see that constructive, effective
action is taken toward reducing or eliminating the
possiblility of a recurrence. These reports should
be malntained in a file folder. (Supplies of Form
RM-100 are avallable from Forms Management.) :

The report form 1s the same for both industrial and
vehlcle accidents. '
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McKesson Chamical Company
Policy & Procedures Manual

M-Kesson

Operations
Section o Reference ‘Page * End
GENERAL SAFETY 10.31 3 X
Subject ’ Issue Ettective
ACCIDENT INVESTIGATION GUIDELINES - Date Date
INDUSTRIAL ACCIDENTS 9/15/85

HOW TO
INVESTIGATE
ACCIDENTS
(Cont.)

9/15/85

4, Interview witnesses and discuss with the'injured
person, when avallable, the details regarding the

occurrence of the accldent, and obtaln his

recommendations for correcting the hazard which

caused his inJjuries.
better answers than anyone else.

He may know more and have

Home Insurance and ESIS representatives wlll revilew the
reports during thelr periodic visits and will dilscuss

with Service Center executives ways of keeping
industrial accldents at a minimum.
also be avallable for review by Department of
Transportation and OSHA inspectors.

These files must
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McKesson Chemicai Company - .
i Policy & Procedures Manual . M"Kessml

Operations
- Section ‘ . Reterence Page End
GENERAL SAFETY . 10.32 1
Subjec! Issue Etfective
ACCIDENT INVESTIGATION GUIDELINES - Date Date

PERSONAL INJURY AND VEHICLE ACCIDENTS 9/15/85 9/15/85

GENERAL : .Accidentsl,resulting in personal injury that requilre
" medical treatment other than first ald, and any vehicle

accldent resulting in property damage or personal
injury, must be reported and lnvestigated as close to
the time of occurrence as possible. In. any case, the
employee's statement and the supervisor's report should
be made within 24 hours. If an acclident resulted in
death or serious injury to the employee, 1lmmedliately
telephone VP Operations and Corporate Risk Management; a
written report must be made within 24 hours.

The purposes of accident 1nvest1gations are to:
-1, Analyze each accldent and determine 1ts cause.
2. DeVelop recommendations and take appropriate actions
to prevent accidents, by training employees to
eliminate unsafe practices and to be aware of

mistakes, carelessness, and thoughtless actlons of
other persons.

INVESTIGA- To accomplish these objectives, the following accident

TION : investigation procedures are to be followed at all
PROCEDURES locations:

1. Reconstruct the event by examining the individual's
actions 1in sequence; before, durlng and after the
inecident.

2. Closely examine the area where the ‘accident
occurred.

3. Interview and request written statements from the
individual involved, various employee witnesses, and
company physiclans.

4y, Determine the cause of the accldent. Generally this
can be classified by one or more of the followilng
factors: '

1  See definitions in Reference 10.57.
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 MKesson

Operations
Section Reference Page End
GENERAL SAFETY 10.32 2
Subject Issue Effective
ACCIDENT INVESTIGATION GUIDELINES - Date Date

PERSONAL INJURY AND VEHICLE ACCIDENTS 9/15/85 9/15/85

INVESTIGA-
TION
PROCEDURES
(Cont.)

Uﬁsafe Conditions

a.

Equipment

e Is 1t suiltable for the operation?

o Does 1t have appropriate safeguards?
e Are malntenance schedules up-to-date?

Environmental

e Are vislblillity and noise levels comfortable?

e Are temperature and/or ventilation controls
sultable?
e Is the working surface fatiguing or hazardous?

Process Arrangement
e Are bottlenecks present in the material f low

or layout network?
e Are aisles blocked or obstructed?

Unsafe Acts

a.

b.

c.

' Have established policies or work rules been

violated?

Did the incldent occur as a result of improper
or unauthorized use of equipment? :

Was performance of the task authorized?

Unsafe Personnel Factors

8.

b.

Has the individual recelved updated training for
the Jjob task?

Does the individual have qualifying'skills and
motor capabllities for the job task?

Evaluate the individual's mental'state{_

- attentlve, nervous, cooperative, etc.
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MKesson

Operations
Section _ ' Reference Page End
GENERAL SAFETY i 10.32 3
"Subject - Issue ) Etfective
- ACCIDENT INVESTIGATION.- GUIDELINES - Date » Date

PERSONAL INJURY AND VEHICLE ACCIDENTS 9/15/85 9/15/85

INVESTIGA-

TION
PROCEDURES
(Cont.)

REPORTING
PROCEDURES

It is absolutely essentlal that the root cause of
the accldent be ldentified. For example, a forklift
accldent might superficlally be caused by a driver
traveling at an unsafe speed, but the root cause may
be a process bottleneck that dlsrupted the orderly
and safe maneuvering of merchandilse.

5. Develop recommendations to prevent future occur-
‘rences, specifically relating to:

" e Company work rules, policies, and general
procedures.
e Topics of tralning or safety programs.
e Repalrs or modifications of equipment or
operation to remove the hazardous condition,.
e Personal protective equilpment.
e Safety commlittee activities.

6. Set follow-up dates to assure timely 1mp1ementation
of the recommendations.

Upon completion of the investigation, present the report
to the safety committee for thelr review, evaluation,
and comments., Respond to the commlttee's suggestions
and expedilite the implementation of recommendations to
achleve employee's receptive awareness.

At the Time of Occurrence

1. Prepare form RM 100 "Accident Prevention Investiga-
tion Report" (Exhilbit 1). Retain one copy for
locatlon records.l Send one photocopy to the Area
Operations Manager, along with necessary completed
insurance forms (see Corporate Risk & -Insurance
Management manual). He will distribute copies to:
VP Operations; regional office; and Corporate Risk-
Management.

1 These files must be available for review by OSHA and
DOT inspectors (see References 10.56, 30.60, 30.61).
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Operations
Section ' : : . .Reterence ‘ Page Eng
GENERAL SAFETY - 10.32 o X
" Subject . i - Issue Etfective
ACCIDENT INVESTIGATION GUIDELINES - Date ‘ Date

PERSONAL INJURY AND VEHICLE ACCIDENTS . 9/15/85 9/15/85

REPORTING © 2. 1In addition to the above forms, if an occupatiohal

. PROCEDURES injury or illness resulted in loss of one or more
(Cont.) ‘ full days from work, a Lost Time Accident Report &

- Investigation (Exhibit 2) must be prepared 1in .
duplicate within 24 hours of the incident. Retailn
_one copy for location records and send the other
copy to the area office for the required =
signatures. The completed form 1s then to be signed
by the Regional Operations - Manager and the Regional
Vice President, who will forward coples to Home
Office executives indicated on the form.

At the End of each Quarter

1. Prepare a Quarterly Accldent Information Summary
(Exhibit 3). Retain one copy for location records
and send the other copy to the Area Operations
Manager. He will assemble all location summariles
and .forward them to the Home Office Operations
Analyst within 15 days after the close of each
quarter. : '

2. The Operations Analyst will prepare and distribute
company level and regional summaries to Corporate
Risk Management as well as to approprlate Chemical
Home Office and field personnel.

For Unusual Incidents

Prepare an Unusual Incident Report (Exhibit 4).
Remember that the main purpose of this report is to
prevent a recurrence of any abnormal operation. Be
thorough in investigating the incident. The Reglonal
Operations Manager will route your report to the other
Regions so they may take preventative action. -

McKO00083



Accident Prevention Investigation
Report

Please ype or Print Clearly

njury Classification

CHEM OP 10.32 Exhibit 1
9/15/85 9/15/85
Page 1 of 2

MKesson

—: First Aid Onty T_ OSHA Recordable
. -~ Lost Workday Case
(Estimated # days )

Locanon -

Locanon
Coge

Group/Comparny

Prevention Investigations” :

Accident investigations should be itiated as soon as possible after the incident. This investigation report should be used as a worksheet for evaiuating the incident The information
collected should be usefut for developing claims reporting data and recommendations to prevent recurrence of the incident. This report does not repiace the reports that are required
to be filed with claims admunistration organizations. or reports required by federal or state regulatory agencies. For reference see Procedure Manual “Guidelines for Conducting Accident

Investigative interviews of non-employees shouid not be pursued beyond name. address and phone number

tong
Employea”

Occupation

Is This
His (Her}
Regutar Occupabon?

When Ot "1 Dae
Accinent Oceur®

Tune

Day of Weex

Vihere Dt
Acginent Qccu?

tGve Exact Location

it on Campany Prennses
Show. Depactment or Aigas

Hov: Okl Accident
Occur® Descrive

ACQUIe INe ANENAING PYSICIANS
report and waiten slaterments from
he empiover unvolved ang

empiovee vatnesses Retam for me
ucaton hig

Information to be Completed by Supervisor

Nawe of
Inury Describe

It Vehicle Accident, .
Use One of the Following Diagrams &
Compiete the Information Requested Below

-
T

Wers the occupants wearing theis seat beits? | |Y¢s ] No

U

Indicate McKesson vehicle
As No. 1, others as No. 2, No. 3, etc.

-

Tem——-- -
'
'
'
)
I ’
. , it there were stop signs or signal
' lights, show locatian, & indicate
) which traffic had “G0” signal.
)
Speed & Dvection No 1 {McKessom
Ol Vetucies .
Na ¢ No 3
Weather Raad Condions
RM 100 1R1-84)
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CHEM OP 10.32
9/15/85

Exhibit 1
© 9/15/85

Page. 2 of 2

Information to be Completed by Supervisor (cont’d.)

Time

Was Fust Ad
Rendersa?

By what date wit
recommendanons be
impiernertied?

Signature
of

Supervisor

Safety Committee Review

Satety Commuttes Review
ana aambonil
secommendanons

Info. to be Completed by Location Manager.

The Supervisor s Suggesuon Date
Kas Beon Carned Oul f } I

The Supervisors eson
Should e Cained Out

l Date

The Supervisar s Suggeshon Reason
Should fiot Be Carned Out l I

Comments and alternative or
30dilonal recommendations.

Have you suggestsd that these recommendations be implemented for other locations within yaur region or groug?

i | ]

Signature
of
Locational Manager

Date
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CHEM OP 10.32 Exhibit 2

9/15/85 9/15/85
. Page 1 of 1

LOST TIME ACCIDENT REPORT & INVESTIGATION M*essnn

TO: 'B. B. Blocker, HOC - FROM: Facility "No. LTA's FITD*

M. A. Minor, HOC : . Area "No. LTA's FYTD*

D. A. Davis, HOC : ’ : *Incl. this incident
ON: Eﬁployee ) _ Date‘of Accident

Job:Title . ~ Time of Occurrence

Employment Date - . Resulting Injury

Years on This Job — "

No..This FY: LTA's WC's Estimated Time Lost

No. Last FY: LTA's WC's

Accident Details

" 1. Where did it cccur? __ Our Plant __ Other (explain)
Any witnesses? __ No __ Yes (give names)

2. Where in the plant or location?

3. Name any specific equipment, machine, vehicle, etc. connected with or
involved in this accident.

4. Describe what happened.

5. Accident cause: __ Unsafe act
— Unsafe condition

6. Why did this act occur or condition exist?

7. How can 1t be prevented in the future?

8. Who will implement this? When?

9. Summarize doctor's findings.

10. - Who spoks/corresponded with doctor?

11. Can injured be put on light/other duties? What?

12. What disciplinary action resulted?

Facility Operations Mgr.. Date  Area Director Date -
Facility Manager Date Regional Operations Mgr. Date
Area Operatiqns Mgr. Date Regional Vice President Date

LOST TIME ACCIDENT DEFINED: An occupational injury or illness resulting in loss of
one or more full days from work. Must be reported by the facility manager on this
form within 48 hours of incident to the Area Office. Area Office will send to Reglon.
Regional Vice President will forward in triplicate to Home Office. (Rev. 1/85)

McK00086



CHEM OP 10.32
9/15/85

McKESSON CORPORATION
Chemical Group

QUARTERLY ACCIDENT INFORMATION SUMMARY

Location _ ' ‘ Quarter Ended
Region
“Date .
I. Occupational Injuries & Illnesses
1. Number of Hours Worked

.Calculate by using a 40-hour work week base per
»employee; plus hourly worker overtime, less vacati
and holidays. Include ALL salary and hourly worke

2. Number of OSHA Recordable Cases
(From Branch OSHA Log Posted for Qtr.)
Any injury resulting in loss of consciousness,
restriction of work or motion, transfer to another
job, or medical treatment other than first aid.

3. Number of Lost Time Cases
Occupational injuries resulting in one or more ful
days away from work.

4. Total Work Days. Lost

II. Vehicle Accidents
1. Passenger Vehicle Miles Driven
2. Number of Passenger Vehicle Accidents.
Specifically, all accidents in which a vehicle is
involved, unless properly parked.
3. Truck Mileage Driven
4. Number of Truck Accidents.

Specifically, all accidents in which a truck is
involved, unless properly parked.

Prepared_by

Manager's Signature

Exhibit 3

9/15/85
Page 1 off 1

ons
rs.

1
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- CHEM OP 10.32 Exhibit 4

9/15/85 o 9/15/85
~ Page 1 of 1
* UNUSUAL INCIDEMT REPORT -~ ~—~———
SPILL/POLLUTION BRANCH:
FIRE/EXPLOSION REPORT DATE:
LOSS OF MATERIAL/EQUIPMENT
PERSONAL INJURY
SAFETY VIOLATION
ABNORMAL OPERATION/EQUIPMENT
MISCELLANEOUS--EXPLAIN
TIME: . DATE: DEPARTMENT:

SUPERVISOR

WHAT HAPPENED? (WHO, WHAT, WHEN, WHERE)

WHY?

HOW COULD THIS INCIDENT HAVE BEEN PREVENTED?

*RESULT OF THE INCIDENT:

*IF RESULT OF INCIDENT INVOLVES PERSONAL INJURY OR LOSS OF EQUIPMENT,'MANAGER MUST
FILL QUT ACCIDENT REPORT FORM.

OPERATIONS MANAGER COMMENTS:

, OPERATIONS MANAGER'S SIGNATURE DATE
DISTRIBUTION: Area Operations Manager
Regional Operations Manager
File
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McKasson Chemical Company - ) ] . “ :
Policy & Procsdures Manual ) .“m

Operations
Sec!ion. Reference : Page End v
GENERAL SAFETY 10.33 . 1 X
Subject Issue Etfective
ACCIDENT REPORTING Date Date
GUIDELINES/DEFINITIONS 9/15/85 9/15/85
GENERAL Accldent reporting 1s necessary to measure the success

of a facility's safety program. DBecause we do not have

~infirmaries or professional medical services on our
premises, all injury cases, whether they seem severe or
not, are referred to a company doctor or an industrial
clinic. The severlty of an injury determines whether or
not it 1s reported. To develop consistency and

" uniformity within the company, Exhibits 1 and 2 contailn

- guildelines to help categorize "First Aid" type of
injuries, as well as providing definitions of general
terms used in safety reporting.

Accldents include vehicular and any other incident

involving personal injury (employee or. non-employee),
but excluding first ald cases.
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CHEM OP 10.33 Exhiblt 1
9/15/85 9/15/85
Page 1 of 2

DEFINITIONS

Occqpational (Work) Injury or Illness - Any death, injury
or occupational disease suffered by a person which arlses
out of and in the course of his/her employment as a result
of an incident or exposure, on or off the employer's
premises, i.e., resulting from work activity or environment
of employment.

‘Work Environment - The work environment is comprised of the

physical location, equipment, materials processed or used,
and the kind of operations performed in the course of an
employee's work, whether on or off the employer's premises.

Recordable Cases =~ Deaths, injuries which require medical
treatment (other than first aid), and illnesses.

Lost Time Accidents (or Lost Workday Cases) - An
occupational injury or i1llness resulting In one or more
full days absent from the workplace.

Lost Workday Cases - For the purpose of OSHA reporting
(Form 200), lost workday cases include: a) Lost time
accldents, b) Restricted activity, c¢) Temporary transfer
to another assignment, and d) Working at the job less than
full time.

Lost WOrkdays (Days away from work) - All days (whether
consecutlive or not) on whieh an employee is scheduled to
work, but 1is absent because of occupational i1llness or
injury.

Occupational Illness - Any abnormal condition or disorder
such as dermatitis, rash, respliratory problem, poisoning,
heat exhaustion, and hearing loss, caused by exposure to
environmental factors assoclated with employment. Exposure
may be caused by inhalation, absorption, ingestion or
direct contact with dust, fumes, vapors or mists.

However, an allergic reaction to chemicals or dust is
considered an illness only 1f the employee 1) recelives
medical treatment, 2) becomes a Lost Workday Case, 3) is
transferred to another Job, or 4) is terminated as a result
of the allerglc reaction.
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CHEM OP '10.33 ixhibit 1
9/15/85 9/15/85
Page 2 of 2

DEFINITIONS

8. Vehicle Accidents - Any vehicle accident resulting in
property damage or personal injury.i .

9.,"DOT Reportable Aceidents - DOT reportable accidents are
those 1lnvolving injury, death, spills in reportable
quantities, and/or damage to property aggregating $2,000 or
more. This does not include an occurrence involving
boarding or allghting from a stationary truck, or loading -
or ‘'unloading. (DOT reportable accidents shculd be shown
apart from truck 1nJury accidents.)

10. LTA and Recordable Injury Accldent Rate - The number of
deaths, 1lllnesses, and lnjuries per 200,000 workhours of
exposure. (200,000 workhours' exposure is approximately
the number of hours worked by 100 employees in one year.
The basls for calculating rates 1s that of the Bureau of
Labor Statlistics.) All employees in the reglon are
included in the reporting of hours of exposure. :

11. Auto and Truck Injury Accident Rate - The number of injury
accidents per 1,000,000 miles driven, excluding accidents
where the vehicle is properly parked. _
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CHEM OP 10.33 Exhibit 2
9/15/85 9/15/85
Page 1 of 4

MEDICAL vs. FIRST AID

General

First Ald 1s limited to any one-time treatment and any follow-up
. vlisit for the purpose of observatlon of minor scratches, cuts,
burns, splinters, etc., which do not ordinarily require medical
.care. PFirst ald can be provided by a physician, nurse or other
reglstered personnel.

Medical is treatment (see detailed analysis below) administered
by a physiclan or nurse under the standing orders of a physician.

The detailed list which follows should be used in determining
whether treatment 1s medical or first aid.

Detail

1. Prescription Medications - Use of medication specifically
prescribed to treat an occupational injury or 1lllness
normally constitutes medical treatment.

However, 1t shall be considered first ald when a single dose
or application of a prescription medlcation is given on the

first visit. Tetanus booster injectlons are consldered as a
preventative treatment and are included as flrst ald, except
when a reactlion to the injection requlires medical treatment.

2. Diagnostic Procedures

a. Surveillance or Observation which reveals no injury or
11lness shall not be consldered medlcal treatment.

b. Hospitalization for Observation is not considered
medlcal treatment where no medical treatment 1s rendered
other than first aid.

c.. Physical Examination, Observation, or Surveillance not
substantiating subjective complaints in questionable
cases 1s not considered medical treatment.
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CHEM OP 10;33 éxhibit 2
9/15/85 9/15/85
Page 2 of 4

MEDICAL vs. FIRST AID

4

3. Bone Fractures

An x-ray examination for fractures is considered a dilagnostic
procedure, therefore, constitutes neither first aid nor med-
1cal treatment. When the x-ray 1s negative, the case is
non-recordable unless medical treatment 1s provided for
supplementary injuries. All bone fractures are recordable

. medical treatment cases, except where all of the following
criteria are met:

a. The fracture is a halrline fracture.

b. The fracture does not dislocate the bone.

c.. No splinting is required.

d. The fracture does not interfere with the capability of
the employee to do the normal duties .of his job.

e. No other medical treatment 1s - provided.-v :

§, Cuts and Lacerations

First Aid - Treatment limited to cleaning wound, soaking,
applying antiseptic and/or first ald medication and bandaging
on first visit. Follow-up visits limited to observation,
including changing dressing and bandage. Additional cleaning
and application of antiseptic permissible as first aid where
required . by work duties likely to soil bandage.

Medical Treatment - Injury requires stitches, cutting away
dead skin, treatment of infection, or other professional
treatment.

5. Abrasions

First Aid - Same as cuts and lacerations, except olntments
can be added on follow-up vislts to prevent drying and
cracking of skin.

Medical Treatment - Injury requires careful examination for
removal of embedded forelgn material, multiple soaking,

- whirlpool treatment, treatment of infection, or other profes-
sional treatment. Any case 1lnvolving more than a minor,
spot-type injury; for example, abrasions occurring to greater
than full skin depth are consldered medical treatment.
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CHEM OP 10.33 Exhibit 2
9/15/85 9/15/85
Page 3 of 4

MEDICAL vs. FIRST AID

Brulses

First Ald - Treatment limlited to a single soakiﬁg or appli-
cation of cold compresses on a minor bruilse. Follow-up

© vislts limited only to observation.

Medical Treatment - Injury requires multiple soaking or other
extended care beyond mere observation. '

Splinters and Puncture Wounds

First Ald - Treatment limited to cleaning wound, removal of
forelgn object(s) by tweezers or other simple techniques,
application of antiseptics and first ald medications and
bandaging on first visit. PFollow-up visits restricted to
observation of wounds, including minor first degree burns.

Medical Treatment - Injury requires removal of foreign
object(s) by physician due to depth of penetration, size or
shape of object(s) or location of wound. Also, injuries
requlring treatment for infectlon, other professional treat-
ment (assuming treatments are required as related to the

‘iAnjury involved).

Burns

First Aid - Treatment limited to cleaning or flushing
surface, soaking, applying cold compresses, antiseptics
and/or first ald medlcation and bandaging on first visit.
Follow-up vislits restricted to observation of wounds,
including minor first degree burns.

Medical Treatment - Injury requires a serles of treatments
including soaks, whirlpool, cutting away dead skin, and
application of medications. Most second and third degree-
burns and extensive flrst degree burns shall be deemed to
require medical treatment.

Sprains and Strains

First Aid - Treatment limited to soaking, application of cold
compresses, and use of elastic bandage on first visit.
Follow-up visits for observation, including re-applying
bandage. .

Medical Treatment - Injury requires series of hot and cold
soaks, use of whirlpools, dlathermy treatment, or other
professional treatment.
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CHEM OP 10.33 Exhibit 2
9/15/85 9/15/85
Page 4 of 4

MEDICAL vs. FIRST AID

AEye Injuries

Fipst Ald - Treatment llimited to 1rr1gatioﬁ, removal of

- forelgn material not imbedded in eye, and application of

11.

flrst ald medications. "Precautionary visit (speclal exami-

‘'natlon) to doctor 1s still considered as first aid if treat-

ment 1s 1limited to above ltems. Follow-up visits for
observatlion only. ’

Medical Treatment - Cases involving remdval 6f'1mbedded
forelgn objects, use of prescription medications or other
professional treatment. :

Inhalation of Toxic or Corrosive Gases

First Aid - Treatment limited to removal to fresh alr or the
one~time administratlion of oxygen for several minutes,
prescription drugs for preventlive reasons, and observation
provlded there 1s no positive diagnosis of Injury.

Medical treatment - Any professional treatment beyond the
above. All cases 1involving loss of consclousness.
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" McKesson Chemical Company
Policy & Procedures Manual

- M+Kesson

Operations

Section

GENERAL SAFETY

Reference . Page End

10.40 1 D«

Subject

AUDIO-VISUAL AIDS’

Effective
Date

9/15/85 9/15/85

INTRO- ~ -Fi1lms for accldent and loss prevention training are
DUCTION ~ avallable from both Corporate Loss Preventlon
(Exhibit 1) and Chemical Operations (Exhibit 2).

REQUEST ’ 1. Send request to appropriate person as shown in the

PROCEDURE ' exhiblts.

2. If the film is unavailable for the date(s) desired,
‘ the person ordering will be notifiled. '

3. Return the film immedlately after use, noting 1its

condlition.
locations. -

This is to assure-avallability for other

4, Copy Area and Reglonal Operations Managers on all

requests.
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CHEM OP.lO.UO_ Exhibit 1

9/15/85

The fbllowing films are avallable from Corporate.
Loss Prevention Coordinator, McKesson Corporation, One Post Street,
33rd floor, San Francisco, CA 94104,

9/15/85
Page 1 of 1

Send request to:

TITLE FORMAT
1. Backfir'év VHS
2. The Beét‘Defense VHS
3. Safe and Awake VHS
by, Rediécover ﬁhe’Safety Belt VHS
5. Danger Zone...Your Back VHS
6.. Must We Fall? VHS
7. Safety: A State of Mind VHS
8. Making Meetings Mean Something VHS
9. vThe "We" Approach to Safety VHS
"10. Horseplay? Horses Aren't That Dumb VHS
11. Pre-flight Your Job | VHS
12, Keep It Clean VHS
13. - Finding a Cure for Accidents VHS
14. Defusing the Conflict Bomb VHS
15. It Can't Happen to Me VHS
16. You're the Teacher VHS
17. Are You Calling Me a Drunk? VHS
18. Not by Acecident VHS
19. Safe Operation of a Forklift Truck VHS
20. Minimizing Back Strain on the Job VHS
21. VHS

The Point of No Return
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CHEM OP 10.40 Exhibit 2
9/15/85 9/15/85
Page 1 of 1

The following films are available from Chemical. Send request to:
Operations Secretary, McKesson Chemical Company, One Post Street,
27th floor, San Francisco, CA 94104, .

TITLE FORMAT
_1; Work Smarter Not Harder VHS
2. Rediscover the Safety Belt VHS
"CHEMSAFE" PROGRAM
3. Introduction to Chemical Safety VHS
4, Corrosives VHS
5.. Solvents -VHS
6. Oxidizers VHS
7. Poilsons VHS
8. Gases VHS
9. Explosives VHS
10. Carcilnogens "VHS
11. Avoiding Back Injuries Audiscan Cartrildge
12, -Avoiding Back Injuriles Beta
13. Deadly Cargo 3/4n
"SAFE HANDLING" PRESENTATIONS
14, DMF 3/4n
15. Formaldehyde 3/4n
16. Hydrogen Peroxlde 3/4"
17. Methanol 3/ 40
18. THF 3/4n
19. Emergency Drum Repair Tabe/Slide
20. Metro Survival VHS
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McKesson Chemical Company
Policy & Pracedures Manua!

M-Kesson

Operations
Section . Reference Page _ End
GENERAL SAFETY . 10.54 1
Subject : Issue Etfective
Date Date
‘GOVERNMENT INQUIRIES 9/15/85 9/15/85

PURPOSE

POLICY

JORISDIC-
TION

DEFINITION

These instructions state Corporate policy with regard to
handling of inquiries from federal, state or local
government agencies or other regulatory bodles.

It is the policy of the Corporation to cooperate to. the
fullest extent with all governmental bodies and to
permit the examination of our facilitles and pertinent
Corporate records by authorized governmental represent-
atives. Concurrently, the interests of the Corporation
are to be fully protected. .

The Service Center Operations Manager has primary
responsibility for handling government lnquiries. 1In
the Qperations Manager's absence, the responsibllity may
be delegated to a responsible and knowledgeable employee
of the Service Center. Be aware that, while 1t 1s not
company policy to do so, you may deny entry to environ-
mental inspectors unless they have a search warrant.

" Without such a warrant, an inspector 1s a guest in the

plant, and we are under no obligation to answer
questions or show any particular part of the plant. . If
you have any questions about a particular situation

. (e.g., whether 1t would be advisable to deny entry to an

inspector without a warrant), contact the Chemlcal Group
Counsel or other member of the Law Department,
immedlately.

An inquiry is intended to include every contact whether
by letter, service of formal legal documents (i.e., ’
summonses, subpoenas, etc.), telephone, telegraph, or
personal visit. Examples of agencles from which such
inquiries may come are:

The Department of Agriculture

.Department of Transportatlion

Environmental Protection Agency
Food and Drug Administration
Drug Enforcement Agency

National Labor Relations Board
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McKesson Chemicat Company
Policy & Procedures Manual

M+Kesson

Operations
Section Reterence Page End
GENERAL SAFETY 10.54 2
Subject Issue Ettective
. : Date ) Date
GOVERNMENT INQUIRIES " 9/15/85

$/15/85

DEFINITION
(Cont.)

PROCEDURE

Wage and Hour Division

Equal Opportunity Commission
Occupational Safety and Health Administration

- Federal Bureau of Investigation

Justice Department

Federal Trade Commission

Internal Revenue Service

Department of Health

State and local taxing authorities, local fire
departments

State Environmental Protectlion Agency, etc.

This list is informational only and is not -intended to
be all-inclusive,

1., Responsibllity - Personnel

Governmental inguliries are to be handled by the
Service Center Operations Manager or responsible
employee to whom the authorlty has been delegated.
In the absence of both, the person making the
inquiry 1s to be advised of thelr absence and be
asked either to return at a specified time or to
leave his/her name, office, and telephone number so
that the 1nvestlgator may be contacted on theilr
return. If an investigator will not cooperate
(which 1s rare) and the Service Center Operations
Manager cannot be reached, telephone the Company
Operations Department or the Corporate Law
Department for instructions.

2. Identification

Obtain the name of the Iinvestigator and the name,
address and phone number of the investigating
agency. Check his/her credentials for ‘
.authenticity. If the irniquiry is by telephone,
ask to be permlitted to return the call 1in five
minutes. This permits the office to be properly
identified on callback.
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~ McKesson Chemical Gompany

‘Policy & Procedures Manual

N-iesson

Operations
‘Section Reference Page End :
GENERAL SAFETY ©10.54 -~ 3
Subject Issue Effective
Date Date .
GOVERNMENT INQUIRIES 9/15/85' 9/15/85"

PROCEDURE -

(Cont.)

' Only records relating to a specific type of

inspection should be made availlable for examination
by an inspector. If there is question. about the
authority of a person to see specific records, the
Company Operations Department or the Corporate Law
Department should be contacted for approval prior to
making any material avallable,

Procedures

Governmental inquiries ARE NOT CONSIDERED RQOUTINE.
Investigations by the Justice Department, Federal
Trade Commission, Environmental Protection Agency,
and Federal Bureau of Investigation can be of an
lmportant nature and may involve questions of civil
and/or criminal responsibility.. :

Request a pre-inspection conference prior to
beginning the 1inspection. During the conference

~complete appropriate parts of the "Report of

Government Inspection" (Exhibit 1). Ask the
Investigator to state the nature of the inquliry and
the information desired. If the information is
readily available, (i.e., bills of lading for
hazardous materials shipment) release 1t for

review, If the information 1is of a more complex
nature (tax records, etc.) make a note, and advise
that you wlll obtain the information and elther call
or write when 1t 1is avallable.. If the investigator
will not cooperate, call the Company Operations
Department or the Corporate Law Department for
instructions,

When units of the Corporatlon are visited by
Internal Revenue Agents. or local tax
authorities, the Corporate Tax Department 1s
to be immediately notlified by phone. No
Information is to be released to such agents
or authorities without speclific authorization
by the Corporate Tax Department.

NOTE:
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McKesson Chemical Company

Policy & Procedures Manual

- M-Kesson

Operations
Section . Reterence Page - - End
GENERAL SAFETY - 10.54 » y ‘
Subject ) Issug . Etfective
. ’ Date Date
GOVERNMENT INQUIRIES 9/15/85 9/15/85

PROCEDURE

(Cont.)

Providing Information

Only after a Service Center Operations Manager, or
an authorlized delegate, has approved or obtalned
approval (as specified above), may the investigation
proceed. Only actual questions should be responded
to. NO information 1s to be volunteered. If the
answer 1is not known, the investigator should be
advised. No conjecture should be given as to the
possible answer. If documents are to be examined,
only those absolutely necessary and SPECIFICALLY
called for are to be presented. .

If the investigator asks to_take any documents, only
coples are to be given; originals are to be
retained. An additional copy of any documents glven
out should be made and attached ‘to the "Report of
Government Inspection" (Exhibit 1).

. If the inquiry involves a series of questions and

answers, a written summary should be made promptly
and list, as accurately as possible, each question
and answer. A copy of the statement should be
attached to the "Report of Government Inspection"
(Exhibit 1). If the inspector takes photographs,
the McKesson representative should attempt to take
duplicate photographs and/or request a copy. If the
inspector takes soll or water samples at the
facility, the McKesson representative should take
(or request the inspector to take) split samples.

Request a post-inspectlon conference with the
inspector. At thls conference ask the inspector to
summarize his/her findings and indicate the action,
if any, to be taken,

Repbrting of Inqulries

Following an inquiry, complete the "Report of
Government Inspection" (Exhibit 1) and send it to
the approprlate corporate office as 1ndicated below.
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McKesson Chemical Company
Policy & Procedures Manual

- MKesson

Operations
. Section . Reference Page End
GENERAL SAFETY 10.54 5 X
Subject Issue Eftective
Date Date
- 9/15/85 9/15/85

GOVERNMENT INQUIRIES

PROCEDURE
(Cont.)

Coples of documents furnished, or a statement of

' questions asked and answers supplied, should be

attached. Attach coples of any written inqulry and
any written response. Direct these reports as

a.

-follows:

AUDITS OR INQUIRIES BY INTERNAL REVENUE AGENTS,
LOCAL TAX AUTHORITIES AND OTHER TAX INQUIRIES to
the Corporate Tax Department.

INQUIRIES RELATING TO PERSONNEL, LABOR MATTERS,
WAGES AND HOURS, EMPLOYMENT DISCRIMINATION,
SAFETY, ETC., to the Corporate Personnel
Department.

"Report of Government Inspection" (Exhibit 1) to
the Vice Presldent, Operations, at Home Office,
San Francisco. The Operations Department will
arrange for redistribution to individuals as
indicated on the form. -
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TO:

Chem Op. 10.54 Exhlbit 1
6/30/86 6/30/86
’ Page 1 of 4

H. 0. Operations

Regional Operatlons Manager
Area Operations Manager
Chemical Group Counsel

REPORT OF GOVERNMENT INSPECTION

McKESSON FACILITY:

Inspected By: State Federal - Local

[ ]osua [ Jeea [ | por [ ] other

Visit Authorized By Date Authorized

INSTRUCTIONS:

Send in the report immediately. Attach coples of any
documents recelved or given. Do not delay transmittal
if walting for a follow-up written response. For
additional detalls, use attachments.

- Complete questions 1-7 during the pre-inspection
conference.

- Complete questions 8-13 durling the post-inspection
conference.

- Complete questions 14-16 for all ENVIRONMENTAL
Inspections.

Time and date of contact by representative(s):

Name(s) and title(s) of representative(s):

Credentials verified: YES NO, entry deniled

Name of governmental agency, address and phone number at which
representative(s) works:

Purpose of inspection:
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Chem Op. 10.54
Exhibit 1

6/30/86
Page 2 of 4

For environmental inspections,

6.a. Will samples or other monitorings be taken? YES NO

b. If yes, request a receipt(s) for samples taken and request results
of sampling analyses.

receipts receilved
results requested
does not ‘apply
7.a. Is the 1nspection the result of a complaint(s)?

YES NO

b. If yes, request a copy of the complaint(s).
requested
requested and recelved
does not apply

Complete questions 8-13 as part of, or immediately after, the post-
inspection conference.

8. Length of visit:

9., What prompted visit:

10. What specifically was inspected:

il. What records were requested:

12. What records were glven:
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Chem Op. 10.54
Exhibit 1 "
6/30/86

Page 3 of 4

13. Ask the government inspector to identify any potential problems
observed.
No response glven

Response to be mailed

Potential problems specified:

Complete questions 14-16 for all ENVIRONMENTAL inspections.

14.a. Specify any pilctures taken:

b. Were duplicates of pictures taken by a Service Center

representative ? YES (forward to Vice President, Operatlons
NO

15. Specify samples or other monitorings taken (i.e.: size, location,
number, type of equipment used) :

16. If possible, pull duplicate samples, loggling the sample container
with the time, date, location and name of person takling the
sample. Immediately ship to McKesson Environmental Services,
laboratory for archiving.

Duplicate(s) pulled and shipped
Unable to pull duplicates

Does not apply

ot
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Chem Op. 10.54
Exhibit 1
6/30/86

Page U4 of 4

17. Additional comments:

18. Recommendations:

Report Prepared By:

Date Signed

Service Center Operations Manager
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McKesson Chemical Company -

_ Policy & Procedures Manual . M"Kemn

Operations -
Section Reterence Page End
GENERAL SAFETY 10.55 1
Subject Issue Eftective
Date Date
SUPPLIER INQUIRIES 9/15/85 9/15/85
PURPOSE These instructions state Corporate policy with regand to

" supplier inquiries and on site inspections.

POLICY It is the policy of the Corporation to cooperate with
its suppllers while at the same time fully protecting
the interests of the Company. Supplier inspections are
to be pre-authorized in order to minimize disruption of
service while providing for the safety of supplier
representatives. They should generally be scheduled in
advance for a time mutually agreeable to the Company and
the supplier.

PROCEDURES 1. Responsibility - Personnel

Supplier inspections are to be authorized in advance
by the Vice President of Marketing and conducted by
the Service Center Operatlons Manager.

2. Identification

Obtain the business card of the supplier
representative(s) and check other credentials as
necessary for all individuals arriving at the
serviee center. Since only pre-authorized inspec-
tions are permitted, and these are generally
scheduled in advance, credentials for some
individuals may be verified through a phone call to
the appropriate supplier.

Records must be withheld from examlnation by
unauthorized individuals. If there is any gquestion
about the authority of a person to see any records,
contact the Company Operatlions Department or the
Corporate Law Department for instructions.

3. Providing Information

The inspection may proceed only after it has been
pre-authorized, the ldentity of the inspector(s)
verified by the Service Center Operations Manager
and the McKesson Confidentiality Agreement signed
(Exhibit 1). '
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McKesson Chemical Company
Policy & Procedures Manual

 M+Kesson

Operations
- Section Reierence Page . Eﬁd '
GENERAL SAFETY 10.55 2 X
Subject 1ssue Eftective
Date Date
SUPPLIER INQUIRIES 9/15/85 9/15/85

PROCEDURES
(Cont.)

Only actual questions should be responded-to.
Information should not be volunteered. If an answer
1s not known, advise the suppller representative.

If documents (l.e., operating logs, inspection
records) are examined, only those absolutely
necessary and specifically called for are to be
presented,

If the supplier representatlive requires copiles of
documents, ask them to make thls request in

writing. Forward any such requests as an attachment
to the "Report of Supplier Inspection" (Exhibit 2).

Discussions on pricing or volume should be avoided.
Inquiries concerning our prices should be referred
to the Vice President of Marketing.

Reporting of Inspections

Following an inspection, complete the "Report of
Supplier Inspection"™ (Exhibit 2), and send to the
Vice President, Operations, at Home Office, San
Francisco. The Operations Department will arrange
for redistribution to 1ndividuals as 1nd1cated on
the form.

Copies of documents furnlished and any written
inquiry or response should be attached to the form.
SEND IN THE REPORT AND CONFIDENTIALITY AGREEMENT(S)
IMMEDIATELY. Do not delay transmiftal while waliting
for a follow-up written response or report.

Any post-inspectlon correspondence or critique
recelved from the Supplier after the "Report of
Supplier Inspection" (Exhibit 2) should be promptly
forwarded to the Vice Presldent, Operations, at Home
Office, San Franclsco for redistribution to
individuals as lndicated on the form.
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CHEM 0P 10.55 Exhibit 1

15/8 9/15/85
3 5/>5 Page 1 of 2

McKESSON CHEMICAL COMPANY
CONFIDENTIALITY AGREEMENT

‘McKesson Chemical Company ("McKesson®) utilizes certain methods,
processes, techniques, equipment, business information, marketing
data and customer lists (the "Proprietary Information") in the
conduct of its business as a wholesale distributor of industrial
chemicals. In the course of your inspection of the McKesson
facility you may obtain certain knowledge, information or data
concerning the Proprietary Information. Accordingly, in order

- that McKesson may protect and preserve the confidentiality of the
- Proprietary Information, you hereby agree, as a condition to
conducting the inspection you have requested, as follows:

1. The Proprietary Information relating to the conduct of
- McKesson's business as a wholesale distributor of industrial
chemicals is confidential and proprietary to McKesson.

2, You will protect and preserve the Proprietary Information
as secret and confidential, and will instruct any officer,
director, employee or agent of your company who receives the
Proprietary Information to treat it as such.

3. You will not disclose, divulge, communicate or reveal the
Proprietary Information to any third party, or to any of your
company's officers, directors, employees or agents unless you
reasonably believe that: (i) said persons have a need to review
the Proprietary Information for purposes of your business
relationship with McKesson; or (ii) you are required by legal
process to do so.

4. You will promptly return to us all written Proprietary
Information you may have received, and all copies thereof, upon
the termination of the business relationship between your company
and McKesson. . '

5. You will remain bound by the provisions of this
Confidentiality Agreement for a period of ten (10) years from the
date of its execution, ' : ‘

6. In the event you breach, or threaten to breach this
Agreement, or any provision thereof, McKesson will suffer
irreparable injury to its business, and damages would be
impossible to fully ascertain. You therefore agree that upon any
threatened, attempted or actual breach of this Agreement, McKesson
shall be entitled to injunctive relief, together with such other
legal remedies as may be available (including reasonable
attorney's fees and costs of suit). '

Finally, we agree that the term "Proprietary Information"
does not include information which (a) is or becomes generally
available to the public, other than as a result of disclosure by

your company; (b) was known by you prior to its disclosure to you
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CHEM OP 10.55 Exhibit 1
9/15/85 9/15/85
Page 2 of 2

. by McKesson, provided, however, that this exclusion will not apply
'to novel combinations of known processes, methods, or equipment

not as a whole known to you or to those persons ordinarily'skilled'

in the art; (c) becomes available to you on a non-confidential
basis from a source other than McKesson, provided that such source
is not bound by a Confidentiality Agreement with McKesson which
prohibits disclosure; or (d) is in the public domain. The burden
of proving these exceptions to the confidentiality and use
provisions of this Agreement rests with you, S

. If YOu are in agreement with all of the foregoing, kindly
-sign and return the enclosed copy which will constitute our
agreement concerning the matters addressed.

Very truly yours,

McKESSON CHEMICAL COMPANY

By

Agfeed to and accepted:

By

Dated:
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Chem Op. 10.55 Exhibit 2
6/30/86 6/30/86
Page 1 of 1
TO: H. 0. Operatlons :
Regional Operations Manager
Area Operations Manager
Chemical Group Counsel

REPORT OF SUPPLIER INSPECTION

McKESSON FACILITY:

Visit Authorized By Date Authorized

Send in the report immediately. Attach coples of any documents
received or given. Do not delay transmittal 1if waiting for a follow-up
written response. For additional detalls, use reverse side or
attachments.

1. Time and date of contact by representative(s):

2. Name(s) and title(s) of representative(s):

3. Name of supplier and division, address and phone number at whilch
representative(s) works:

4, Purpose of Iinspection:

5. Length of visit:

6. What prompted visit:

7. What specifically was inspected:

8. What records were given or requested:

9. Any pilctures taken (specify):

10, Additional comments:

11. Supplier recommendations:

Report Prepared by: R

Date Signed S.C. Operations Manager
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McKesson Chemicai Company . .
Policy & Procedures Manual Mﬂ(essml

Operations
Section - Reference Page End
GENERAL SAFETY s 10.56 1 X
Subject . ' Issue : Effective
) . : Date . Date .
RECORDKEEPING REQUIREMENTS (OSHA) 9/15/85 9/15/85
INTRO- Exhibit 1 which follows 1s a booklet containing
- DUCTION recordkeepling forms which must be used to record

work-related injuries and 1llnesses. It also contains
current information about recordkeeping responsibilities
under the Occupational Safety and Health Act of 1970,

EMPLOYEE - Recent OSHA legislation has glven employees the legal

ACCESS © right to have access to the employer's log of
occupational 1llness and injurles. This should be made
avallable to employees upon request.
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CHEM OP 10.56 Exhibit -
9/15/85 9/15/8¢

Recordkeepmg Requirements | | .
Under the Occupational Safety and - N
Health Actof 1970 -

his bookiet contains.new recordkeeomg forms which must be used to record
ork related injuries and ilinesses which occur on or after January 1, 1978,
also contains current information about recordkeeplng responsxbnmes
- nder the Occupational Safety and Health Act of 1970 1t replaces a booklet

mich was issued in 1975,

1.S. Department of Labor
Xxcupational Safety and Health Admlmstrauon

Revised 1978
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Recordkeeping Requirements

The Occupational Safety and Health Act of 1970 requires
erployers to prepare and maintain records of occupational
injuries and illnesses. The Bureau of Labor Statistics is
responsible for developing and maintaining an effective
recordkeeping program. In most States, a statistical agency
cooperateZ with the Bureau in administering the recorg-
keeping program. Records of injuries and illnesses are
necessary for carrying out the purposes of the Act, They
are desijned to assist compliance safety and health officers
in making inspections and investigations.. They alse provide
the Dasis for a statistical zrogram which produces reliable
injury and illness 1ncidence rates and other measures. This
information, togetner with required sugplementary records,
also will ce helpful to employers -in. identifying many of
the factors which cause injuries and illnesses in the
workplace.

The following presentation summarizes the OSHA recordkeep~
ing regulations, and should znswer most of vour guestions
about OSHA recordkeeping., Further intonmation can De -
tained from the State statistical agency or from the Bureau
of Laoor Statistics PRegional Office. See page 4 and back
cover for addresses,

Recordkeeping Exemptions
Reéordkeep_mg ts not requiréd for the following emplovers:

Small employers whicr, emploved no more thar tern (1J} full-
or part-time employees at any one time Jurinc the previous
calerdar year. A few small employers will nave to maintain
records 1f they are selected to garticipate in the annual
survey of occuiational injuries and illnesses. They will be
{'zoufled_ in- advance and suppiied with the necessary forms
‘W nd instructions. Also, State safety and health laws may

b require small employers to keep injury and illness records.

3mall employers are nct exempt from the requirement to
report any accident which results in a fatality or the
nospitalization of five (5) or more eaployees.

Note: If an employer has more than 1 establishment with
combined enployment of more than 15 employees, records must
pe kept for all individual establishments.

Employers of domestics in the employer's private residence
for the usual purposes of housekeeping or child care, or
both.

Empioyers in reliqious activities but only with respect to

the conduct of religious services or rites. Employees
engaged in such services or rites include clergymen, choir
nempers, organists and other musicians, ushers, and the
-like. NOTE: Records of injuries and illnesses ocourring
to employees while performing secular activities must be
kept. .Recordkeeping is also required for employees of
private hospitals, schools, orphanages, and commercial
establishments owned or operated oy religious organizations,

State and Local Govemment Agencies .

In certain States, agencies of State and local governments
are required to keep injury and 1llress records for their
employees in accordance with State regulations.

Location of Records

Ordinarily, records must be raintained at each estaplishment
(workzlace)., See tne reverse side of form OSHA No. 2w for a
definition of the term establistment. -If an emoiver nas
more than one estadlistment, a different set of records must
be maintained at eacn one.

Same firms, sucn as those engaged in agriculture, construc-
tion, tramsportation, and the ‘like, nave activities wnich
are physically dispersed. Records of injuries anad 1llnesses
to employees engaged in such activities may be maintzined at
the place where employees report each day. lf such employees
do not regularly report to the same place, records may be
maintained at a central place for each group of employees
regularly supervised by the same person. If records are
maintained centrally, two conditicns must pe met. Crne,
the address and telephone number of the place where the
records ars kept must be available at the worksite; and two,
there must be personnel available at the central slace
during normal business hours to crovide infermation froam tne
recoras.

Some employees, sucn as traveling salesmen and ta2chnicians,
G0 not report o a single establishment and are not gen—
erally supervisea in their daily work., Records for such
employees shall be maintained either at the case from which
they operate or a: the place from which they =re paid.

Preparatinn and Maintenance of Records_

OSHA recordkeeping is not complicated.. Only two forms must

De maintained. A copy of each is found in tnis booklet.

The Log and Summary [OSHA No. 200}

The log is a convenient means for classifying injury and
illness cases and for noting the extent of and outcome of
each, Not every injury or illness occaurring in the. work-
place -is recordable. Definitions on the back of the OSHA
No. 200 will explain how to determine which cases mus: oe
recorded. The back -of the fonn also eontains mfcr‘nancn o
posting requirements for tiais form.

Although otner records must be maintained at the establish-
ment to which they refer, it is possible %o prepare and
maintain the log at aenother location, using data processing
equipment if desired. If the 10§ is prepared elsewhere, a
copy updated to within 45 calendar days must be present at
all times in the establishment.

The Supplementary Record [OSHA No. 101)

For every recordable injury or illness, it is necessary to
record additional information requested on the OSHA No. 101
form. However,tne OSHA No. lUl form itself does rot have to
be used. wWorker's compensation, insurance or other reports
are acceptable supplementary records if they contain all
items found on the OSHA No, 101 form, If they cdo mot, the
missing items must pe added somewhere on the same fomm or on
a separate attachwment.

Supplementary records must be completed and present in the

establisnment within six (6) workdays after the employer
has been notified of an injury or illness case.

Continued inside back cover
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OSHA No. 101 . - - Form oppréved
Case or File No. cocomemees _ OMB No. 44R 1453

Supplementary Record of Occupational Injuries and llinesses

EMPLOYER ] _
TR 7 Y SR RIPRRIIRIPRMIRISPIREESEEPR S SR
2. Mail address - oo e e e —— e —m——me— s e mmmmmemme e m— e mm— e m—m— e —— e — e

(No. and street) (City or'town) : T tState) .
3. Location, if different from mail address -l :

INJURED OR ILL EMPLOYEE
4. Name -ccac-- [ mmceemcmmeme—m e ———————— Social Security No. oo caaana

(First name) (Middle name) (Last pame) .
5. Homie .address - o o e mmmememmm e mmmmmmmmmmmmmm e mmmmm oo e o one
: ) {No. and street) {City or town) ) {State) -
6. Age ———_- e 7. Sex: Male. . ______ Female_..___-___.__ (Check one)
8. Occupation cooeaeeeo e e mmm———m—m—————mm— e ————mmmm o m o — m—mm—— e :
(Enterl regular job title, not the specific activity he was performing at time of injury.) .
9. Department ___ . e oo oo o e o e e e e e o oo mee

(Enter name of department or division in which the injured person is regularly employed, even
though he may have been temporarily working in another department at the time of injury.)

THE ACCIDENT OR EXPOSURE TO OCCUPATIONAL ILLNESS

10. Place of accident or exposure __ . oo mmeemas e mmmm e
: Co (No. and street) {City or lown) tState)

"I accident or exposure occurred on employer’s premises, give address of plant ot establishment in which
it occurred. Do not indicate department or division within the plant or establishment. If accident oc-
curred outside employer’s premises at an identifiable address, give that address. If it occurred on a pub-
lic highway or at any other place which cannot be identified by number and street, please provide place
references locating the place of injury as accurately as possible.

11. Was place of accident or exposure on employer’s premises? .. oo _—-.. (Yes or No)
12. What was the employee doing when injured?
. . (Be specific. If he was using tools or equipment or handling muterial,

13. How did the accident 0cCUr? o e e e mcccccc e e mmcm e mmm—— e em e e
. : . (Describe fully the events which resulted in the injury or occupational illness. Tell what

@ e o ot - = - _—— = 4 9 = 2" - o 20 e e o 8 T T e o e e T = e =

full details on all factors which led or contributed to the accident. Use separate sheet for additional space.)

OCCUPATIONAL INJURY OR OCCUPATIONAL ILLNESS

14. Describe the injury or illness in detail and indicate the part of body affected. _____.—._._.__. e '
(e.g.: amputation of right index hnger

at second joint; fracture of ribs; lead poisoning; dermatitis of left hand, etc.)
15. Name the object or substance which directly injured the employee. (For example, the machine or thing
he struck against or which struck him; the vapor or poison he inhaled or swallowed; the chemical or ra-’
diation which irritated his skin; or in cases of strains, hernias, etc., the thing he was lifting, puiling, etc.)

- i s = A - == - - - = " 0 o k8 o = = = = e A% W e T S - S = T - = .

16. Date of injury or initial diagnosis of occupational illness . . ________..
: (Date)
17. Did employee die? _____.______ (Yes or No)
OTHER

18. Name and address of physician o oo ee

19. H hospitalized, name and address of hospital .. o el
Date of report - coceao-- Prepared by . eecim—eeemloes
Ofhcial position . o oo
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-SUPPLEMENTARY RECORD OF
OCCUPATIONAL INJURIES
AND ILLNESSES

To supplement the Log and Summary of Occupational Injuries and Hlnesses (OSHA Na. 200). each establishment

" must maintain a record of each recordable occupational injury or illness. Worker’s compensation, insurance. or other.

reports are acceptable as records if they contain all facts listed below or are supplemented to do so. If no suitable
report is made for other purposes, this form (OSHA No. 101) may be used or the necessary facts can be listed on
a separate plain sheet of paper. These records must also be available in the establishment without delay and at
reasonable times for examination by representatives of the Department of Labor and the Departmert of Health,
Education and Welfare, and States accorded jurisdiction under the Act. The records must be maintained for a
period of not less than fve years following the end of the calendar year to which they relate. -

Such records must contain at least the following facts:
1) About the employer—name, mail address, and location if different from mail address.

2) About the injured or ill employse—name, social security number, home address. age, sex, occupation,
and departraent. :

3) About he accident or exposure to occupational illness-—place of accident or exposure, whether it ‘was on
employer’s premises, what the employee was doing when injured, and how the accident occurred..

4) About the occupational injury or illress—description of the injury or illness, including part of body -

affected; name of the object or substance which directly injured the employee; and date of injury or diagnosis
of illness. ' : ‘

5) Other—name and.address of phyéician; if hospitalized, name and address of hospital; date of report; and’

name and position of person preparing the report.

SEE DEFINITIONS ON THE BACK OF OSHA FORM 20C.
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oiumns n ) :
and 13 -~ INJURIES OR ILLNESSES WITHOUT LOST
WORKDAYS. Saif-expianatory.

olumns 7a .
wrough 79 — TYPE OF ILLNESS,
Enter a check in only one column for each iliness.

‘ERMINATION OR PERMANENT TRANSFER—Place an asterisk 10
e right of the entry in columns 7a through 73 (type of Jiness) which
aprasented a termination of employment or permanent transfer,

“otaly

Add number of entries in columns 1 and 8.

Add numper of checks in columns 2, 3,6.7,9, 10,and 13,

Add number of days in colurmns 4,5, 11, and 12,

Totals are 10 be generated for aach column at the end of each page and at
the end of 2ach vear. Only ihe yearly totals are required for posting.

t an empioyee’s loss of workdays is continuing at the time the totals are
ummarized, esumate the number of future workdays the empioyee will
ase and aad that estimate to the workdays already lost and include this
‘igure in the annual totals. No further entries are 10 be mace with respect
.. :0 such cases in the next year's 10g.

Jefinitions

JC7i PATIONAL INJURY is any injury such as a cut, fracture, sprain,
ar. . .tion, atc., which results from a work accident or from an expo-
sure invaiving a single incident in the work environment.

NOTE: Conditions resulting from animai bites, such as insect or snake
Jites or from one-time expasure 1o chemicals, are considered to e injuries.

DCCUPATIONAL ILLNESS of an employee is any abnormai condition or
disorder, other than one resulting from an occupational injury, caused by
axposure 0 environmental factors associated with employment. ft in-
-ludes acute and chronic iinesses or diseasas which may be ¢aused by in-
nalation, absorption, ingestion, or direct contact.

The following listing jives the categories of occuoational illnesses and dis-
orders that will be utilized for the purpose of classifying recordable ill-
resses. For purposes of information, exampies of each category are given,
These are typical examples, however, and.ara not to be considered the
complete ['sting of the types of ilinesses and disorders that are to be count-
&g under each category.

7a.  Occupational Skin Diseases or Disorders
Examples: Contact dermatitis, eczema, or rash -caused by pri-
mary irritants and sensitizers or poisonous plants; oil acne
chrome uicers; chemical burns or inflammations; etc.

7c.  Dust Disesses of the Lungs (Pneumoconioses)
Examples: Silicosis, asbestosis, coal worker's pneumoconiosis,
Dyssinosis, siderosis, and other pneumoconioses.

7c.  Respiratory Conditions Due to Toxic Agents
Exampies: Pneumonitis, pharyngitis, rhinitis or acute congestion
due to chemicals, dusts, gases, or fumes; farmer’s lung; etc.

7d. Poisoning {Systemic Effect of Toxic Materials)
Examples: Poisoning by lead, mercury, cadmium, arsemc, or
other metals; poisoning by carbon monoxide, hydrogen sulfide,
or other gases; poisoning by benzol, carbon tetrachlorice, or
other organic solvents; poisoning by insecticide sprays such as
parathion, lead arsenate; poisoning by other chemicals such as
formaldehyde, prastics, and resins, etc.

7e. Disorders Due to Physical Agents (Other than Toxic Materials)
Examples: Heatstroke, sunstroke, heat exhaustion, and other
effects of environmental heat; freezing, frostbite, and effects of
exposure to low temperatures; caisson disease; effects of ionizing
radiation hsotope X.rays, radium); effects of nonionizing radia-
tion (welding flash, ultraviolet rays, microwaves, sunburn); etc.

7f.  Disorders Associated With Repested Traums
Examples: Noise-induced hearing loss; Synovitis, tenosynovitis,
and bursitis; Raynaud’s phenomena; and other conditions dug tc
repeated motion, vibration, or pressure.

79. Al Other Qccupational llinesses
Examples: Anthrax, brucellosis, infectious hepatitis, malignan
and benign tumors, food poisoning, histoplasmosis, coccidioido-
mycosis, etc.

MEDICAL TREATMENT includes treatment {other than first aid) admin-
istered by a physician or by registered professional personnel under the
standing orders of a physician. Medical treatment does NOT inciude first-
aid treatment {one-time treatment and subsequent observation of minor
scratches, cuts, burns, splinters, and so forth, which do not ordinarily re-
quire medical care) everr though provided by a phys»cuan or registered
professional personnel,

ESTABLISHMENT: A single physical iocation where business is concuct-
ed or where services or industrial operations are performed (for example:
a factory, mill, store, hotel, restaurant, movie theater, farm, ranch, bank,
sales office, warehouse, or central administrative office}. ‘Ahere distinctly
separate activities are performed at a single physicai location such as con-
struction activities operated from the same physical iocation as a lumber
vard, each activity shail be treated as a separate establishment.

For firms engaged in activities which may be physically dispersed, such as
agricuiture; construction; transportation; communications;, and electric,
gas, and sanitary services, records may be maintained at & place to which
empiloyees report each day.

Records for personnel who do not primarily report or work at a single
establishment, such as traveling salesmen, technicians. engineers, etc., shal
be maintained at the ocation from which they are paid or the base from
which personnel aperate to carry out their activities.

WORK ENVIRONMENT is comprised of the physical location, equipment,
materials processed or used, and the kinds of operations performed in the
course of an employee’s work, whether on or off the employer's premises
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sreau of Labor Statistes
g end Summary of Occupationai
1a” ~and liiresses

u.

)

OTE:  This form is requirad by Public Law 91-596 and must be ket

in the establishment for 5 years. Failure t0 maintain and post

RECORDASLE CASES:

You are ~guirad 10 2card nforMRtior abou’ avery Accups.
noNal desth avery nonfatal occucationa' iiness: NG “mose nonfasl OCCUCINING: it

i Comgany Name

[ —
can result in the i of & and of C l iuries wn.ch involve one ar more of the ‘olawing 288 of COFSCOUSAeSS. “eStriCTion 15“35‘-"‘"""3 Nar
(Sew posting requirements oa the otrer sice of form.) | of work or moticn transter 13 srother 00, or medical reatment ‘otner *han first #1d). m
. {See getinitions on the othar side of form ) . "
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. ! Injury or .
imber | Onset of i Fatalities Nont
) hiness ! : i
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th { or iliness. v } hore
pple - l C idavs
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t of Labor ((?)

For Calendar Year 19 Page —.__of
- Farm Apor oved

OMB No 44Q 1453

T Type, Extent of, and Outcome of ILLNESS

Type of liiness ¢ Fatalities Nontatal |linesses

!
kdeys i iniun“ CHECY Jnly One Column for Each litness "Mtness lilnesses With Lost ‘Norkdays Hinesses
| Without Lost  |(See other side of form for terminations Related Withowt Lost
| | Workdays ar dérmenent [“ansfers.) i i ! ! Workdays

| {

X H i !
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tructions for OSHA No. 200

, and Summary of Occupational Injuries and Hinesses

Each emplover who is subject to the recordkeeping requirements of the
Jccucational Safety and Health Act of 1970 must maintain for 2ach estab-
nsnment a log of ail recorcable ogcurationat injuries and illnesses. This
form iOSHA No. 200} may be used for that purpose. A substitute for the
OSHA No. 200 is acceptable if it is as cetailed, easilv readable, and unader-
standable as the OSHA No. 200.

Enter each recordable case on the log within six () workdays after iearn-
ing of its occurrence. Although other records must te maintained at the
astablisnment to which they refer, it-is possible to prepare and maintain
the 1og at another location, using data processing equipment if desired. 1f
the log is prepared eisewhere, a copy updated to within 45 calendar days
must be present at all times in the establishment.

Logs must be maintained and retained for five [5) years following the end
of the calendar vear 10 which they reiate. Logs must be available {normaily
at the astablishment) for inspection and CoDying by reoresentatives of the
Oepartment of Labor, or the Department of Health, Education and Wel-
fara. or States accorded jurisaiction undger the Act.

Changes in Extent of or Quicome of Injury or tliness

14, dunng the 5-year period the log must de retained, there is a change in

an extent and outcome of an :mury or iliness which affects entries :n
cotumns 1, 2, 6, 8, 9, or 13, the first entry should be lined out and a new

. entry made. For examoie, if an injured amployee 3t first required only
medical treatment but later ost workdays away from work, the checx 0
gmn 6 shoutd be ined out, and cnecks entered in columns 2 and 3 anc
" number of lost workdays enteéred in column 4.

In another example, if an erpicyee with an occupational iiiness ost work-
aays, returned 1o work, and then died of the iliness, the entries in cGlumns
9 and 10 should be lined out and the date of death entered in cdiurmn 8.

The entire emtry for an injury or iliness should be lined out If tater found
0 oe nonrecordable. For examoie: an injury or ifiness which is later deter-
mined not to be work related, or which was initially thought to involve
medical treatment but iater was determined to have involved only first aid.

Posting Requirements

‘A copy of the totais and information following the fold line cf the last
page for the year must be posted 3t gach estabiishment :n the place o
slaces where notices to employees are customarily posted. This copy must
be posted no later than February 1 and must remain in place until March 1.

Even though there were no injuries of ilinesses during the year, zeros must
be entered on the totals iine, and the form posted.

The person responsible for the annual summary totals shall certify that the
totals are irue and comgiete by sigring at the bottom of the form.

Instructions for Completing Log and Summary of Occupational Injuries
and ilinesses

Column A — CASE OR FILE NUMBER. Seit-exglanatcry.

ColumnB — DATE OF INJURY OR ONSET OF ILLNESS. .
For occupational .njuries, enter the 2ate of the work accis -
dent which resulted in iniry. Far occupaticral ilinesses,
enter the date of imitial diagrosis of iness, cr, 'f absence ..

~ from-work accurrea before diagnaosis, anter the “irst day of
the absence atiribuiabie "0 the :{iness which was Iater diag-
nosed or recognized. '

Columns
C through F~ Seif-expianatory. .

Columns - ’ o

1and8 -~ INJURY OR ILLNESSRELATED DEATHS.
Self-explanatory.

Columns ’

2and 9 — INJURIES OR ILLNESSES WITH LOST ‘WORKDAYS.
Seif-explanatory.
Any injury which involves days away from work, or Zavs o
restricted work activity, or toth must be recordeg since it
always involves one or more ¢f the cniteria for recorcaoiiity.

Columns e

Jand 10 - INJURIESOR ILLNESSES INVOLVING DAYS AWAY
FROM WORK, Salf-explanatory.

Columns

4and 11 - LOST WORKDAYS——DAYS AWAY FROM WORK

: " Enter the Aumper of aorkoavs (consecuuve of not) on
‘ahich the employee would have worked but could not be-
cause of occupational injury or illness. The number & Y
workdays shouid not inc tude the day of injury of 2n. )
iliness or any day= cn which the smployee would not have
worked even though atle to work.
NOTE: For employees not having a reqularly scheduled
$hify, such as certain iruck drivers, construction workars,
éarm labor, casuai 'abor, part-time emptoyees, 2tc., it may
be necessary o estimate the numter of tost workdays. Ssti-
mates of lost workdays snall be bezsed on srior work history
of the emplovee AND cays worked oy employees, rot ill or
injurea, working in the department and/or ocguraticn cf
the ill or injured emgiovee. ’

Columns
S5and 12 - LOST WORKDAYS--DAYS OF RESTRICTED WORK
ACTIVITY,
Enter the number of wcrkcays (sonsecutive cr notl on
‘which because of injury or illness:
- (1! the empioyee ‘was assigned ta another j0D On 3 tem-
porary basis, or
(2) the employee worked at a permanent 1ok lass than
full time, or
(3) _the emoloyee worked at a sermanently assigned job
but could not perform all duties normarly connected
with it.

Tha number of lost workdays shculd not include the day of
injury or onset of illness or any days on which the emgiCy-
2e would not have worked even though aole 1O work.
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ion 11 Connecticut, Maine. Massacnuserts,
New Hampshire, Rhode Island, Vermont

JFX Federal Building

Room 1804 - Government lenter
ton, Magsacnusetts v22ul
Phone: 5172236712

Area offices:

Hartford, Jonnecticut
Springfieid, Massachusez:s
naltnam, Massachusetts
Conora, New Hampshice

District office:

Providence, Rhode Island

‘GION 21 new Yorx, New Jersey, Puerto Ricg,
Yirgin Isiands, Janal Zone .

1315 Broadway ~ Room 3345
New YOrX, New York lUude
Pnone: 212--399-5754

Area cffices:

wlie Meac, New jersey
lamoen, New Jersev
Jover, New .Jersey
Hasbraucx He1ghts, New Jersey
Newark, New Jersey
Aldany, New York
8rooklyn, New York
Buffalo, New Yorx
Fligning, New York
New Yore, YNew York
Rocnester, New York
Syracuse, New York
westtuey, New Yorx

' nrhite ?lains, New York

| Hata Rey, Puerto Rico

3ion 3: Delaware. Distr:ist of Zolumbia, Marvland,

Pennsylwenia, Virjinia, #est /irginia

Gateway Building - Suite 21w

3535 Market Streec

Pniladelpnia, Pennsylvania 19104
Phone: 215--5%6~12ul

Afea-offices: _

waghington, 2.C.
Baltimore, “aryiand
Harrisourg, Penmsylvamia
Philadeipola, Pennsylvania
Pitusourgn, Pennsylvania
wilkes Barre, Penmsylvania
Riowond, vYirginia

Char jeston, west Virginua

2istrict offices:

Allmington, Deiaware
Norfelk, virginia

Fielc stations:

Allentawr, Pennsylvania
Jonnstawn, Pernsyivaniz
lancaster, Pernayivaria
Pencsyivania
tare Coliece, Pemsylvanuz
Falls Crurcr, Virginia
roancke, Yirginia

Zikins, west Virgiria
aheeling, west Lirjimia

OSHA Field Locations |

{Includes addresses and telephore numbers for OSHA Regional Offices
and cities in which other offices are located.
on field locations may be obtaines fram any OSHA Regional Office.)

Region 4: Aiscama, Florida, Georgia, Lentucky,
Mississizpt, Norin Caroline, Sout: Zarolina,
Tennessee

1375 Peacntree Stree%, NE. - Sulte 537
Atlanta, Seorgia Juy
Phone: ud--oyi=-3573

Ares offices:

Birmingham, Alabana
Moolle, Alabama

Fort Laudercale, Florida
Jacksonville, Florida
Tampa Florida

Macon, Georgira

Savannah, Georgira
Tucker, Georgia
Louisville, Kentucky
Jackson, Mississipoi
Raleigh, North Carolina
Colwnora, Sauch larolina
Nashvilie, Tennessee

Field stations:

Afniston, Alabama
Huntsville, Alabama
Montgomery, Alapama

Sheff ield, Alacama
Pensacola, Florida
Tallanassee, Florida
Gulfporz, Mississippi
Charieston, South Carolina

Region 5: 1ilincis, Indiana, ¥ichigan, Mimvesota,
Jhio, Wisconsin

230 South Dearsorn Streer - Roam 3263
Chicago, Illinois #0604
Phone: 312—3£3-2220

Area offices:

- Calumet City, [llinots
Niles, Iilinous

North Aurora, Illiimors:
Peoria, Illinois
Indianapolis, Indiana
Detrort, Michigan

. Minneapolis, Mimesota
Cincinnati, Ohio
Cleveland, Onio
Columbus, Chio
Toledo, Ohio
Appleton, Wisconsin
Milwaukee,Wisconsin

District offices:

Bellevilie, Illimois
Eay Clarre, Wisconsin
Macison, Wisconsin

Region 6: arkansas, Louisiana, New Mexico,
Oklanama, Texas

395 Griffin Square Build'ng = Roam 6u2
Oallas, Texas 75@2
Pane: 214~—14%-2477/3651

Area of fices:

Little Rock, Arkansas
Baton Rouge, Louisiana
New Qrleans, Louisizra
Alouquerque, New “exico
Oklanama City, Oklanoma
Tulsa, Oklancme
Acstin, Texas

Dallas, Texas
Hariingen, Texas
dauston, Teaas

lrving, Teras

lLrtoox, Tews

5an Antanio, Texas
Pler, Texas

Complete information

District office:
Corpus Christi, Texas
Fleld stations;

Shreveport, Louisiana
Beaumont, Texas
El Paso, Texas

Region 7: lowva, Kansas, Missauri, Netraskc

911 Walnut Street - Roam Juuy
Kansas City, Missour: 64lue
Phone: dle--374=5001

Area offices:

Des Hoines, Iowa
wichita, Kansas
Kangas City, Missouri
St. Louis, Missaury
North Platte, Vebraska
Omaha, Netrasxa

Region 8: Colorado, Montana, Noren Dakcta,
Scuth Dakota, wtah, Wyomng

190l Stout Street - Koam 1301u
Jenver, Colorado su2wd
pnone: Jul-—gli-8s)

Area offices:

Laxewoad, Coleorade
Billings, “antana
Bismarox, North Dakota
S10ux Falls, South Dakota
Sait Lake City, Utan

Region 9: arizona, California, Hawaii, vevo
Quam, American Samoa, Trust Terc:
of the Pacific Islancs

459 Golaen Gate Avenue - Room ¥4&7

Post Office 3ox 3bul?

San Francisco, Calitornia J41u2
Phone:. 41>-=536-U556

Area offices:

Pnoenix, Arizona

Long Beacr, Califorria
San francisco, California
Honolulu, Hawaii

Field stations:

Tucson, Arizona
fresno, Califormnia
Sacramenta, California
Las Vegas, Nevada

Region 10: Alaska, ldaho, Oregon, Wasnington

Federal Building ~ Roan 227

Y Pirst Averwe

Seattle, Washington 98174
Phone: 206-—442-5939

Arsa offices:

Anchocage, Alasko
Boise, Idaho
Portland, Oregon
Bellevue, washington

Pield stations:
Coeur D*Alene, Idano

leviston, I1daho
Pocatello, Idako
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Alabama Department of Labor

600 Administrative Building

Montgomery, Alabama 36130
Phone; 205—832-627¢9

Alaska Departwent of Labor
Research and Analysis Section
Post Office Box. 3~7000
Juneau, Alaska 99802

Phone: 907-~465-4500

Arerican Savca Department of
Manpawer Resources

Pago Pago, American Samoa 96799

*

Phone: 633~-6485

Arizona Industrial Comission

Post Office Box 19070

Pnoenix, Arizona 85015
Phone: 602—271-555%

Arkansas Department of Labtor
0SH Statistics - Room 407
1313 west Severth Street
Little Rock, Arkansas 72202
Phone: S01—-371-2170

california Department of
Industrial Relations

Labor Statistics and Resear

Post Office Box 833 .

San Frarcisco, California 94904
Pnone: 415—337-3317

Colorado Department of Labor and
Employment

Division of Labor

1313 Sherman N

Denver, Coloraco 8U
Pnone: 303=-d34-3743

Connecticut Department of Labor

200 Folly Breok Boulevard

wetnersfield, Connecticut
Phone: 203—566~4370

06109

District of Columbia Minimum Wage
and Industrial Safety Board
Industrial Safety Division
2300 Newton Street, K.E. - lst Flr.
Washington, D.C. 20013
Phore: 202—B832-1572

Delaware Department of Labor

Division of Industrial Affairs

613 No. Union Street

Wilmington, Delaware 15805
Phone : 302-~571-2879

Florida Deparument cf Commerce

Division of Labor - Roam 206

1321 Executive lenter Drive, East

Tallanasses, Florida 32301
Phone: 304--488-5837

Guam Departrent of Labot

Poet Office Box 2950

Acana, Guam 56910
Phone: 477-3820~9

Hawaii Department of Lator
and Industrial Relations

825 Mililan: Street

Honolulu, Hawair 96813
Phone: 3ue-=54a+639y

As ot Jaruary 1, 1372, a Stace safety and health

- 1001 Norta lir

-

Participating State Statistica!AAgencies

Idano Industrial Commission
317 Main Street

.Boise, Idano 33702

Phone: 20d—384-2193

Indiana Division of Labor

Departaent of Statistics, IQSHA

1w No. Senate Averme - Room 1513

Indianapolis, Indiana 46204
Phone: 317—6334473

Iowa Bureau of Labor
East Seventh and wWalmut .
Des Moines, lowa 50313

Phone: 515—281~3606

Kansas Department of Health and
Environment
Porbes Air Force Base - Bldg. 74v
Topeka, Kansas 66620
Phone: 313—382-935y

Kentucky Department of Labor
Ressarch and Statistics Division
151 Elkhorn Court .
Frankfort, Xentucky 406Q1
Ptione; 502==564~3100

Louisiana Depsrerent <f Srplovment
Security, Research and Statistics-J®
and Tugua
Baton Rauge, Loutsiana TusJd

Phone: 304—33%-3547

Maine Department of Manpower Affairs

Division of Research Statistice

State Office Building -~ Ind Plr, .

Augusta, Maire 04333 .
Phone: 207—28%-3321

Maryland Derarmment of Licensing
and Regqulation

Division of Labor and Industry

203 E. Baltimore Street

Baltimore, Maryland 21202
Phone: 301—~—383-2264

Massachusetts Department of Later
and Industries
Division of Statistics .
100 Cambridge Street
Boeton, Massachusetts 02202
Pnone: 617=-727-359%

Michigan Department of Labor

Injury Analysis Division

7150 Harris Drive

lansing, Michigan 48926
Phone: 517-—373-9650

Minnesota Department of Labor and
Industry

444 Lafayette Road

Saint Payl, Minnesota 55101
Phone: 6€12—296-3947

Mississippi State Board of Health

Occupstional Safety and Health

2628 Scutherland Street

Jackson, Mississippi 39216
Phone:  601—982-§315

Mrssouri Division of Worker's
Compensat ion

Post Office Box S8

Jefferson City, Missouri
Phone: 314=-751~423:

65101

Intormation regarding regulations in the State.

Helena, wontana

Montana Cepartment of Labor and
Industry
Worker's Compensation Division
815 Front Street :
39601
Phane: 406—449-2994
Nebraska Worker's Campensation Court
Post Office Box 94845
Linmin, Nebraska 68509
Phore: 402-~471-2568

Nevada Industrial Commission

515 E, Musser Street

Carson City, Nevada 89714
Phone: 02--dd5-35240

New Jersey Department of Labor
and Industry .
Division of Planning anc Research
Post Office Bex 359
Trenton, New Jersey Us625
Phone: 609—292-2643

New Mexico Health and
Services Department -
Post Office Box 2343
Santa Fe, New Mexico
Phone: S05—827-3271

Social
SIA

87503

New York Department of Labor .
Divisicn of Research and Statistics
2 World Trade Center
New York, Wew York uud?

Phone: 313=—437-2727

North Carolina Deparcment of Lapor

Division of Statistics

4 wWest Edenton Street .

Raleigh, Nortn Carolina 27oul
Phone: 319—733-494¢

Ohic Deparwvent of Industrial
Relations

2323 sest 5th Averwe

Post Office Box 425

Columous, Chio 43Us
Phone: 614—d466~7520

Oregon Worker's Campensation
Board
OSH/BLS Statistics Section
Laocor and Industries Building
Roam 108
Salem, Oregon $731U
Phone: 52i—378-8254

Penrsylvania Deparmment -of Labor
anG Industry

OSH statistics

7th and Forster Streets .

Harrisourg, Pennsyivania 17129
Phone: 717-—7a7-1913

Puerto Rico Department of Labor -

Bureau of Laror Statistics

414 Barbosa Avenue

Hato Rey, Puerto Rizo 0u¥1l7
Pnone: 809—765%1970

Rhode Island Department of Laror

Division of Statistics

235 Pramenade Street

Providence, Rhode lsland u29us
Phone: 4U1--277-273} .

* South Carolina Department of Labor
Division of Pesearch and Statistics
Post Office Crawer 11325
Columbia, South Carolina 29211 o

Phone: 803~—758-8507 :

Scuth Dakota Department of Health
Division of Public Health Statistics
Foss Building
Pilerre, south Dakota S5S7501

Phone: 605--224-3355

* Tennessee Department of Labor
Division of Research ard Seatistics
501 Union Building
Suite F, 2nd Floor
Naahville, Tennessee 372i9

© Phone: 615—741-1748

Texas Deparmment of Health
Division of Occupational Safety
1100 west 49th Street ”~
Austin, Texas 73756

Phone: 512--434-37¢1

. .

Utah Industrial Cormission .

CSH Statistical Division

448 South 4tn Easc

Salt Lake City, Utah 34111
Phone: 801~533-6401

"

Vermont' Dezarment of Lator and
. Industry
State Off.ce Building
Montpelier, Yermont 05602
Phone: 302—328-2246

Virgin Islands Department. of Lasor

Post Office Box l4n

St. Thomas, Virgin Islands
Phone: 899—774- 365

U8yl
-

Virginia Department of Labor and
Industry

Post Office Box 12u64

Fifch Street Office Building

Ricwond, Yirginia 23241
Phone: 804—7d6-21d4

" Washington Departmen: of Labor
ard Industries .
Industrial Safety and Health

Post Office Box 2549
Olympia, Wasnington %3504
Phone: 206=~7535350y

West Virginia Department of Locor

1y0U Washington Street, East

Charleston, West Virginia 25X5
Phone: 304-~343-78%0

wisconsin Department of Industry,
Labor and Human Relations

20] E. Washington Averue

Madigson, Wisconsin 53707
Phone: 6U9——266~7559

* Wyoming Department of Labor and
Statistics
Division of Research and Statistics
Barrett Building, 4th Floor
Cheyerrie, wyomung 82002
Phore: 107—1777-726)

plar. under section 14(d) of the Act was 1n cperation. This agency may de contacted directly for specific .

McK00123



Retention of Records

all records nust remain in the establishment for five (3)
years after the year to which they relate. If an establisrr
ment changes ownersn’p, the new employer must preserve the
records. for the remainder of the five—year period. He 1s not
responsible, however, fcr updating records of the Iormer
owner.

Poster

tacn employer must Sisplay in each establisnment a poster
wnicn explains the protections and obligations of employees
ancer the Occupational Safety and Healtn Act. States which
nave approved plans will require that a State poster be
displayed. For further information about such requirements,
consult any of the GSHA:-offices or the State statistical
agencies (aidresses and telephone numbers appear on pages 3
and 4). The order form which appears an the inside dack
cover of this booklet may be used to crder posters. Erploy-
ers using the form will pe supplied witn all necessary
posters, i1ncluding State posters, wnen they must De used iIn
1adizion to the Federal poster.

Reporting of Fatality or Multiple
Hospitalization Accidents

An ermloyer must report any accident which results in ore
{1) or ®ore ceaths or in hospitalization of five (53} or more
ergioyees. The repors must be Tade witnin 43 nours after the
asccicent and can be made crally or in writing. It must be
sacge to the Area Director of the Occupaticnal 3afaty and
Healtn Admurustration, except for 3tates with acproved State
plans. In States which have approved plans, the report shall
be made to the State agency which has enforcement responsi-
cilities under the plan. Further information may oe obtained
[# » the OSHA Rogicnal Offices (seg’ addresses and telephone
. Lers on page 3). .

Access t0 Records

Records can be inspected and copied -at any reasonable time
by authorized Federal or State Qovernment representatives.
As of the time of printing this booklet, CSHA is consid-
ering a provision for affording employee access to the
Log and Summary of Occupaticonal Injuries and lllnesses
{OSHA No. '200). If this provision is adopted by QSHA,
employers shall comply with its terms in making the log
available to employe2s and their representatives at rea-
sonable times,

Periodic Reports of injuries and Hinesses

If an establistment 1s selected to participate in a survey
of ocaupational injuries and illnesses, it will be mailed a
regort form at the proper tine,

Where 1o Obtain OSHA Recordkeeping Forms

Recordkeeping forms will not be autcmatically mailed te
employers each year. To request additional forms, use the
order blank on the inside back cover of this booklet.

Recordkeeping Under Worker's Compensation and OSHA

OSHA recordkeeping and reporting requirements differ from
those established urder the various State worker's oorpen
saticn laws., Because they differ, employers must not sub-
stitute workar's - compensation criteria in determining
whetner or not a case should be recorded for OSHA. worker's
campensation rules may require employers %o record more or
fewer cases than the DSdA rules. For exampla, worxer's
coampensation laws in some States require an injury to be
reported only if 1t results in-at least wo (2) lost work-
days. In other States, any injury whicn requires 3 visit to
a doctor must be recorded, regardless of 1ts severity.
These examples differ fram tne CGHA definition of a record-
able case. Employers which are using State first report
forms as a substitute for the supplementary record (OSHA
No. 101} must precare 3 form for each OSHA recordanle case
whether or not the State worker's compensatioh law requlres
that a feport De prepared.

- Order Form

Bockl2ts and forms can be obtained by completing the order form below and mailing
1t to the appropriate State statistical agency (if there is one in your state) or
to the nearest Regional Office cf the Bureau of Labor Statistics.

ADDRESS LABEL
Type or Print

FROM: Name

Firm

Street Address

City, State, 21p

Please send me the following Ltems at no charge:

Recordkeeping Booklets

Log and Sumrery of Occupational Injuries and Tllnesses (CSHA No. 200)

Supplementary Record of Occupational Injuries and Illnesses (OSHA No. 101)

Poster: Job Safety and Health Protection

U, &, GOVERNMENT PRINTING OFF!'CE . @77 O - 251-0%8
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f

egion i-Boston
16U3-A Federal Office Building
Boston,  Massachusetts (2203
Phone: ol7-—223-431)
Connecticut
Maine
Massackusetts
New Hampshire
Xhode Island
Jermont

29101 5~Chicago
dost UEfice Box 2145
lhicage, Ililrois U690
Aten: OSHA Forms
snone: 312--333-136u
Illincis
Indiana
Mianigan
Minnesota
Onio
wlsconsin

Employers: This book!et contains information about im
It also contains forms needed to prepare required occu

United States Department of Labor
Bureau of Labor Statistics-Regional Otfices _

Region 2-New York
1515 Broadway
New York, New York 10036
Phone: 212——662-5245
New Jersey
New York
Puerto Rico
virgin Islands

Region 6~Dallas
555 Griffin Square Building
2nd Floor
Dallas, Texas 75202
Phone: 214—749-1731
Arkansas
Louisiana
New Nexico
Oklanoma
Texas

Region 3-Pniladelphia
Post Office Box 1330y

Philadelphia, Pennsylvania 1%lul

Phone: 21 5—39p-1162
Delaware
District of Columbia
Marylana
Pennsylvania
Virginia
west Virginia

Regions 7 and d~-Kansas City
and Denver
Federal 2ffice Building
311 Walnut Street

Kansas City, Missouri 641u6
Phone: 816~374-3645

Colorado Nebraska
Iowa North Dakota
Kansas Sauth Dakota
Missouri {tah
Montana  Wyoming

Postage and Faes 2z ¢
U.S. Cepartment 57 Lanor

First Class Mail

Lab-441

REQionA d-Atlanta

1371 Peacritree Street, N.E.

Phone:
Alabama
Florida
Georgia
Kentucky

Atlanta, Georgia 3Ju3u9
Wd—u81-3660
Mississippi
North Carolina
South-Carolina
Tennessee

Regions 9 and ld-5an Francisco

. and Seattle

45U Solden Gate Avenue

Box 36ul?

San Francisco, California 94102

Phone: 415%—SS5¢-8930

Alaska Idaho
Arizona Nevada
Califoernia Cregon
Hawali washington

portant responsibilities under the Occupahonal Safety and Health Act of 1970.
pational injury and iliness records.
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McKesson Chemical Company .
Policy & Proceduras Manual

M-Kesson

Operations
Section o . Reference Page End
GENERAL -SAFETY ' 10.60 1
Subject Issue Effective
GENERAL INDUSTRIAL SAFETY ORDERS Date Date
(CAL/OSHA) 9/15/85 9/15/85

INTRO-
DUCTION

ACCIDENT
PREVENTION
PROGRAM

Although the following are extracted ffom CAL/OSHA (the

~California program which pre-empts OSHA), they are in-

cluded in this manual because they are similar to OSHA
standards and are baslic to any good safety program.
They should be used as guldelines in all safety
operations at McKesson Chemical locations.

-On March 23, 1977, the Occupational Safety and Health

Standards Board adopted a LANDMARK standard, General
Industry Standard 3203. It reads as follows:

3203, Accident Preventlion Program

(a) Every employer shall inaugurate and maintain an
accldent prevention program which shall include,
but not be limited to, the following:

1. A training program designed to instruct :
emp loyees 1n general safe work practices plus
specific instruction, with regard to hazards
unlque to any job assignment.

2. Scheduled periodic 1lnspectlons to ldentify and
correct any unsafe conditions and work
practices which may be found.

"instruct employees in general safe work practices"

is interpreted to mean work practices that are generally
applicable to most employees throughout the worksilte.

Examples of General Safe Work Practices might include:

- lifting procedures

- use of proper personal protective equlpment
- knowledge of exits

- medical and first-ald procedures

-~ housekeeping practices

- use of fire extingulshers

- evacuation plans v

~ storage and handling of flammables
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McKesson Chemical Company ) .
Policy & Procedures Manual : Mm

Operations
Section } " Reterence Page End
GENERAL SAFETY ' 10.60 2
Subject -Issue . EM&W
GENERAL INDUSTRIAL SAFETY ORDERS ‘ Date - Date
 (CAL/OSHA) 5 9/15/85 9/15/85
"ACCIDENT 4 "specific instruction with regard to hazards unlque to

PREVENTION any job assigment"” : :

PROGRAM _ ‘

(Cont.) is interpreted to mean training on the hazards and safe
work practices specific to an individual employee's work
asslgnment.

IMPLEMEN- Effective implementation of a total accldent prevention

TATION program involves the following seven basic elements:

1. Management leadership. The top authority must:

a. Assume responsibility for the prevention of
accidents and 1llnesses.

_ b. Support a written safety ahd health pollcy.

c. Publiclze and identify itself with the stated
safety and health policy. .

d. Demonstrate support of thé safety and héealth
. program by active participation and cooperation.

2. Assignment of Responsibillity. The authority must
make 1t clearly understood that:

a. Accident and Illness Prevention 1s an assigned
responsibility for all employees at every level,
equal to any other work responsibility.

b. All supervisors will be accountable to top
management for injuries or 111nesses to thelr
subordinates.

¢, ‘The prevention of accidents and illnesses is a
line responslbility.

McKO00127



- McKesson Chemical Company - i .
o Policy & Procedures Manuat : an .

Operations
Section ) Reference Page " End
GENERAL SAFETY 10.60 3 '
Subiject Issue Effective
. GENERAL INDUSTRIAL SAFETY ORDERS Date Dale
(CAL/OSHA) 9/15/85. 9/15/85
IMPLEMEN~- 3. Maintenence of Safe and Healthful Working

TATION : o Conditions. Management must:

(Cont.) : SR | -

' a. Establish a system of perilodic inspectlion of
work areas to identify and correct any unsafe
conditions and work practices which may be
found. This 1s most effectively done with
safety committees that have employee
participation.

b. Establish effective training programs (See #4a.
& b.)

c¢. Establish a system of procurement and use of
personal protective equipment.

d. Establish standards of housekeeplng and work
conditions in each section and review of
perliodic reports on conditions by management.

4, Safety Education Program. Management must insist
on: _

a. A training program desligned to 1nstruct
" employees 1in general safe work practices.

b. A trailning program deslgned to instruct
emp loyees 1in specific instructlon with regard to
hazards unlque to any Job asslgnment.

c. Establishment of safety and health tralning for
supervisors 1In conjunction with other management
training programs.

d. Instruction for supervisors on the "how" of
accldent and 1llness prevention by use of
tralning films, seminars and private consultants
(budget permitting).

e. Instructlion for supervisors on minimum safety

and health requirements for proper work methods
and equipment.

MKIL40278
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McKesson Chemical c;)mpany

Policy & Procedures Manual MM‘

Operations
Section : Reference .+ Page End
GENERAL SAFETY : . 10.60 b
Subject ) v issue " Eftective
GENERAL INDUSTRIAL SAFETY ORDERS Date o Date
- (CAL/OSHA) 9/15/85 . 9/15/85 .
IMPLEMEN- 5, Accident Reporting System and Evaluation.‘
TATION _
(Cont.) a. Document periodic inspections and corrective

measures taken,

b. Document training activities, length of instruc-
tion, how often instruction 1s given, and
emp loyee use of instruction.

e. ‘Acclildent reports completed by supérvisors and
forwarded to superiors with recommendation for
prevention of recurrence. ' '

. d. Periodic reports and analyses of accldent and
illness experiences reviewed by management to
determine accident trends; areas where there
should be additional emphasis on safety; the
effectiveness of the program; and whether to
establish or revise goals. -

6. Medical Services and First Aid (GISO 3400).

a. Post emergency information. The phone numbers
of the closest ambulance service, fire/rescue
unit, police station, and hospital should be
posted by telephones. The amount of time 1t
takes to look up one of these important numbers
can make a big difference to a seriously injured
person.

b. Provide adequate first aid equipment and
suppllies. First aid equipment and supplies,
including a variety of dressings and instru-
ments, as well as an up-to-date first ald
manual, should be stored where they can be
reached quickly and easily 1n case of an
accident. Larger workplaces may need more than
one fully equipped first ald chest.
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(CAL/OSHA) 9/15/85 9/15/85
IMPLEMEN- . 7. Acceptance of Personal Responsibility by All
TATION _Employees. Management must obtain employee support

(Cont.) - : by means of:

" a. Instruction and training in safe and healthful
Jjob procedures and practices. '

b. Continuing practices of making employees aware
of safety and health program through posters,
bulletins and discussions with supervisors.

c. Continuing awareness of management's support of
the safety and health program.

McKO00130



McKesson Chemical Company - : '
Policy & Procedures Manual M"Kﬂmn

Operations
Sectipn . : : ' . » Reference Page End
GENERAL SAFETY : _ 10.65 1
Subject : _ Issue Effective
SUPPLIER ASSISTANCE, TECHNICAL Date Date
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GENERAL An important aspect to our relationship with suppllers

is thelr capability to lend us assistance in varilous
ways. Suppllers normally have resources, expertise, and
an interest in seelng that thelr products are handled

" g8afely and properly. Understanding that this valuable
assistance 1s avallable to us to improve our operations
and support sales efforts, we can greatly extend our
capabilities in these areas by using supplier:

- 1. Assistance

Besides regular sales assistance with our customers,
suppllers can normally furnish such items as:

¢ MSDS -- Materlal Safety Data Sheets
e  Technical Bulletins

° Handling Data, Wall Charts, etc.

° Formulations & User Information

2. Technlcal Resources

Adding to our technical strengths, suppliers can
asslist us 1In such areas as:

e Mechanical/handling experience

° Materials of construction for tanks, lineé, ete.,
) Contalner recommendations

® Blending, diluting advice

) Testing, quality control
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RESOURCES & STEwARDSHIP PROGRAMS 9,/15/85 9/15/85
GENERAL 3. Safety & Emergency Response

(Cont- )

' Various special programs are in effect to lend .
assistance in safety matters and respond to chemical
emergencles -- for example: .

o' DuPont Rhythm -- guides in transpoftation
emergency response, tralning, and literature.

. Chlorine Institute/CHLOREP -- chlorine emergency
help from chlorine producers and repackagers by
zones; also with seminars & booklet.

. CHEMTREC -- by Manufacturing Chemlsts
Assoclation for round-the-clock notificatlon and
assistance in transportation emergencles
@ 800-424-9300.

. Union Carbide Help Line 1s also manned 24
hrs/day for advice on their chemlcals
@ 304-T44-3487. :

4, Stewardship Emphasis

Most responsible suppliers maintaln a stewardship
interest in their products from manufacturing
through customer use of the product. .

An outstanding example of this effort is Dow's
Product Stewardship Program. This program involves
a survey of distributor locations, an audit visit by
technical staff, followed by an analysis and set of
recommendations for each location. -

Other suppliers have thelr own versions of
stewardship help available to us. Due to
complexities of agreements, proprietary information,
and competitive situations, Service Centers shou 14
consult their Area and Regilonal Operations in
requesting this help and possibly Regional Marketing
in the case of new suppliers.
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CYANIDE POLICY 10/15/86

10/15/86

,POLICY

It is the policy of McKesson Chemical to sell cyanides

only to technically qualified and approved industrial
users.

PROCEDURES

Cyanides will be handled in accordance with the follow-

ing procedures:

1.
2'

McKesson will not repackage cyanides.

McKesson will not provide cyanide samples'to any-
one. All requests for samples must be submlitted to
the appropriate supplier.

Only Service Centers with authorlization can purchase
cyanides (Exhibit 1). "Offline" purchasing of
cyanides from suppliers, or other McKesson Service
Centers is not permitted.

All new cyanide accounts will be pre-qualified
through an inspection by McKesson's Area or Regional
Operations personnel or deslignee and tne manufac-
turer's representative. The inspection will occur
before the first shipment 1in order to determine
whether the customer is a technically qualified
industrial user.

Prospective customers will be provided with:

a. all current and applicable technical and safety

literature provided to McKesson by the
manufacturer;

a McKesson Material Safety Data Sheet for the

b.
product;

¢. a letter of transmittal (Exhibit 2), from
McKesson.

Shipment can be made only after McKesson has
recelved back a signed copy of the letter of trans-
mittal (Exhibit 2).
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Date

Date
10/15/86  10/15/86

PROCEDURES 7. Under no cirecumstances will McKesson sell cyanlides
(Cont.) "over the counter" for cash or to non-approved

customers.

8. In the event that the news media request information
on our cyanide  sales and/or procedures, the Service
Center Manager may discuss our polley and practices

presented here.

Further inquiries should be

referred to Home Office Operations and Corporate
Public Relations 1n San Francisco.
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CHEM OP 10.66 Exhibit 1
10/15/86

10/15/86
Page 1 of 1

SERVICE CENTERS AUTHORIZED TO HANDLE CYANIDES

CENTRAL

Appleton
Bloomington
Burlington
Chicago Heights
Cincinnati
Cleveland
Kansas City
Milwaukee
Minneapolils
Omaha

St. Louls
Schaumburg
Wichita

7/3/86

EASTERN

Albany
Altoona
Gelismar
Lafayette
Little Rock
Philadelphia

WESTERN

Albuquerque
Carlin -
Denver

Grand Junction
Los Angeles
Oklahoma City
Orange County
Phoenix
Riverside

San Francisco
Tucson
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10/15/86 . 10/15/86
Page 1 of 1
Customer's Name . Date
Address
Dear :

Here 1s the safe handling literature that McKesson's representative
promised to send you during your recent conversation. Thls 1ncludes
the McKesson Material Safety Data Sheet and all current and applic-~
able technical literature provided to McKesson by the manufacturer.
Your careful review of this information would be much appreciated.

Cyanlides require special care and attentlon and all personnel
handling these products should be famillar with proper handling
procedures. The procedures for proper handling contalned in these
publications are suggested as minimum safety procedures. They are
intended for use by persons having technical skills and for use at
their own discretion and risk. To assure us that you agree and that,
as a minimum, you will acquaint your employees and any others who
might -handle these products with these handling procedures, we ask
that you have this letter signed by an authorized official of your
company and return a copy to this office.

Your interest in cyanides 1s very much apprecliated. I additional
help 1s needed, please contact us.

Sincerely,

Accepted:

Title:

Date:

Enclosures
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HANDLING HAZARDOUS CHEMICALS 9/15/85 9/15/85

SUMMARY

Mahy chemicals'present no hazard in normal handling and

. storage. When there 1s danger, however, materlals can

be handled and stored safely if the hazardous properties
of each are known and the necessary precautlons are
observed. Many risks can be avoided by (1) the use of

'fprecautionary information on the labels of these
materials; (2) proper safeguards; and (3) personal

protective equipment. This 1s intended primarily as a
guide to the safe storing and handling procedures of
hazardous materials since each chemical has its own
specific physical properties and reactlvity which
together determine 1ts potential hazards.

Potentially hazardous materials can be grouped under six
basic headlngs:

Toxic or poisonous (including pesticides)
Corrosives (including irritants)

Flammables and combustibles

Oxidizers

Materials sensitive to shock or impact

Radioactive materials (Because of the specilal
characteristices of this group, it will not be dis-
cussed in this subject.)

ANt =W -

Each group presents its own specific problems, as does
each chemical within the group. For instance, a
chemical such as hydrocyanic acld 1s both polsonous and
flammable in some concentrations. Regardless of into
what group a hazardous chemical falls, some overall
precautions should be taken. For example, safety
showers and eye~-wash fountains should be avallable to -
persons handling materials in any of the five groups,
and fire blankets should be available when handling
chemicals in group #3, #4, and #5. Another overall
precautionary measure 1s a knowledge of the information
on the contalner labels of dangerous materlals.
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LABELS One of the most 1mportant and often neglected aspects of

safe storage and handling 1s reading the label. Labels
contalning precautionary information stem from a set of
principles devised by trade groups and are used widely
by chemical manufacturers and packagers.

Label information should be read, as far as practical,
by all your employees having anything to do with ,
handling hazardous chemicals. Precautlonary labels are
designed to be used in addition to, or in combination
with, legal reguirements. For instance, the Department
of Transportation requires all regulated dangerous
articles shipped in interstate commerce (unless specifi-
cally exempted) to be labeled and color-coded as
designated by the commisslion. This 1s done to assure
proper loading and handling en route to protect carrier
personnel and the publiec, -

In addition, with the advent of "Right-to~-Know" laws on

both the Federal and state levels, the cautlonary Ilnfor-
mation on labels of hazardous ohemicals will become more
and more detalled and expliecit,

Precautionary labeling information, however, cannot
detall completely the properties of chemicals nor can it
specify handling procedures under all conditions. More-'
over, it cannot be consldered an adequate substitute for

- elther the safety education of employees or the use of
proper safety clothing and equipment and control
measures such as local exhaust ventilation. .

HAZARDOUS In addition to the 1nformation reflecting the hazardous
PROPERTIES properties of chemlcals as sometimes shown on labels of
shipping containers, you should have a knowledge of
- three baslc measures of hazard for each dangerous
material you use, They are:

(1) Explosive limits, 1.e., the minimum and maximum
proportions of vapor or gas of a flammable material
in air within which mixtures of the vapor with alr
can explode. The proportions are usually expressed
in percentage by volume of gas or vapor -in alr.
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HANDLING HAZARDOUS CHEMICALS o 9/15/85 9/15/85
HAZARDOUS " (2) Flash point (closed cup, open cup, or both), 1l.e.,
PROPERTIES . . the temperature at which flammable liquid glves off
(Cont.) ' enough vapor, when mixed with alr, to produce a

flame if a source of ignitlion 1s brought close
enough to the surface of the 1liguild (open cup) or
within the container (closed cup). Though the term
applies to flammable liquids, certain solids (e.g.,
camphor) which evaporate slowly at ordinary room
temperature have flash points while still in the
'solid state.

(3) Threshold 1limit or permissible exposure, 1l.e., the
maximum concentration of mist, vapor, or dust in
the air considered harmless and unobjectlonable to
most people under contlnuous exposure (8 hours a

‘day, 5 days a week). It 1s expressed 1n parts per

' million (PPM) for vapor, milligrams per cubic meter
(Mg/M3) for dusts, fumes, and mists, and million
particles per cublc foot (Mppcf) for mineral and
nonmetallic lnorganic dusts. '

TOXIC Frequency of exposure, duration, concentratlion and
CHEMICALS method of attack on the body determine the potential
" QR POISONS hazard of any given polsonous or toxic chemical. -

.~ Exposure may be to dusts, fumes, mists, vapors, liqulds,
solids, or gases. Injury may be caused by penetration
of the skin, or by breathing contaminated air. Injury
by swallowing should not occur if proper precautlous are
taken in storage and labeling.

When working with toxlc chemicals, 1t 1s important that
average alr concentrations be malntained below the
recommended threshold 1limit value; for example, for
carbon tetrachloride, below 20 parts per million parts
of air by volume and for benzene, below 1 ppm.

Some chemicals are absorbed readily through the skin,
causing injJury. Examples include amines such as ani-
line; many nitro compounds such as nitrobenzene; 1inor-
ganic cyanides such as sodium cyanide; and certaln
organic cyanides such as methyl cyanide (acetonitrile).
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TOXIC Thus, in any control program, precautions must take into
CHEMICALS consideration the preventlon of skin contact as well as’

OR POISONS regulation of air concentration below the allowable
(Cont.) limits. .

Control through job placement. In dealing with toxie
substances, the use of pre-placement physical examina-
tions 1is becoming an increasingly accepted practice.
These exams enable you to place employees with known
disabilitles in Jobs where the potential hazards of
exposure willl not constitute an added threat to their
health. For example, workers with lung diseases should
not be exposed to vapors and dust which can cause lung
injury. In additlon, medical evaluation of workers
exposed to potential occupational hazards should be
conducted regularly by a physiclan familliar with the
hazards involved.

Because of the liability potential, both present and |
future, that 1s involved 1n such job assignments, none
should be made wlthout 1nvolvement of the Corporate Law
Department.

Control through ventilatlion or process enclosure.
Ventilatlon or process enclosure are generally the most
important means of control and the most frequently - '
used. General ventilatlion systems use fans or blowers
with suitable ductwork to provide the work area with -
fresh alr and draw out contaminated alr. This dilutes
the amount of vapor or dust 1n the area. Local exhaust
ventilation systems employ the principle of capturing
the contaminated air at its polnt of release and
exhausting 1t to the outside.

Control through proper container handling. Storage of
drums and other contalners holding volatile toxle chemi-
cals should be out of the direct rays of the sun and be
protected against conditions that might contribute to a
build-up of pressure within the contalner. The storage .
area, 1f indoors, should be cool, well ventilated, and
free from dampness and direct heat. Drums should be
stored wilith their body plugs and bungs upward.
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TOXIC . Preferably, drums should be emptied by pump or by
CHEMICALS gravity, using a self-closing faucet. It 1is especilally
OR POISONS . ' dangerous to use alr pressure 1f the toxic material 1is

(Cont.) . also flammable. Drums should be completely drained and
: " thelr plugs securely replaced. Water or any materlal
foreign to the drum's original contents should not be
introduced into the drum. Reusable or single-trlp drums
to be returned should not be washed. All closures must
be tightly replaced. Finally, drums should be stored
" away from heat or open flames.

" Control through protective clothing. Circumstances and
the physical characteristics of the chemical involved
dictate the type of personal protective equlpment worn
before opening any container of a toxlc chemical or
before cleaning up spills. Irritating liqulds such as
xylene, formaldehyde, butyl alecohol, and turpentine

. require eye protection (e.g., safety goggles or face
shields) to protect workers agalnst the danger of direct
splash. Avallable respiratory protection against
chemical vapors, gases, and dusts includes. self-
contained breathing apparatus, positive pressure hose

‘'masks, alrline respirators, or industrial canlister-type
gas masks. The type used is governed by the degree of
protection needed, nature of the exposure, and type of
contaminant. '

For foot protection, leather safety shoes may be recom-
mended for workers handling drums and heavy cans. But
rubber shoes, or those of an equivalent lmpermeable
material, should be worn when handling aclds or other
corrosive material. ’

CORROSIVES Chemicals classified as corrosives 1nclude strong acids,
acid anhydrides, and alkalles, which can cause chemical
burns of the skin and eyes. Some acid fumes can react
with such materials as sulfldes, cyanldes, and others to
form toxic vapors. Some of the most hazardous chemicals

"ir this group are the mineral acids such as sulfuriec,
nitric, hydrochloric, chromic, and hydrofluoric and
strong alkalies such as sodium hydroxide. Examples of
corrosives with a comparatively lower degree of handling
hazard are benzoic and phosphoric acids.
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CORROSIVES Handling and storage of drums containing corrosives are

(Cont.) . generally the same as for toxic chemicals. Filled con-
tainers of corrosives should be kept closed, handled
carefully, and isolated from incompatible materials.
All exposed metal should be palnted. Generally,
spillage is handled by washing it to a new neutraliza-
tion pit with copious applications of water, although
aclds can be neutralized with soda ash or lime.

When handling or storing corrosives, safety showers or
adequate water hose should be readily available. In
addition, protective clothing -- face shields, goggles,
rubber boots, aprons, and gloves -- should be worn.

FLAMMABLES  Materials which 1gnite easlily under normal industrial
conditions are consldered to be dangerous fire hazards. -
In the context of this subject, only liquids will be
considered, although flammables include gases and any
finely divided combustible dust.

It 1s sound practice to keep a reference file on
flammable liquids. (The properties of many common
flammable liquids are avallable from their manufacturers
or suppllers as well as other easlly accessible
sources.) Generally, such a file records the following
properties: flash point (closed or open cup);
autoignition temperature; explosive limits; vapor
density ratio; bolling point; reactivity.

When not superseded by ecity or local restrictions,
outside storage of flammables should be limited in
quantlity to 100 drums per group. Large quantity groups
should not be located closer than 50 feet to an
important bullding. Smaller groups may be located more
closely: for 5-drum groups of extremely flammable
1iquids (closed cup flash point, 20 to 100 degrees,
Fahrenheit), the distance should be at least 10 feet.
Adequate spacing, preferably at least 25 feet should be
malntalned between groups.
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FLAMMABLES When there 1s any possibility of splashing or spilling
(Cont.) in the handling of flammables, complete eye and/or face

protection should be worn. Respiratory protection
“should be used as required, and other protective equilp-
- ment must be selected according to the seriousness of
the hazard involved.

OXIDIZERS Chemicals which may cause fire upon contact with organic
‘or combustible materials, or may intensify a flre by
supplying oxygen, are generally considered as
oxidizers. Such oxidizing agents as chlorates,
nitrates, peroxides, hypochlorites, and perchlorates can
cause explosions and fires from contact with organlc
matter.

In general, oxldlzers should be stored in fireproof
structures with concrete floors and separated from
organic materials. Spills, 1if solild, can De swept up,
or washed away 1if liquid.

" Some of the oxidizers are relatlively stable by
themse lves but upon contact with strong acld or organlc
substances react violently. For this reason, 1t is
important that you know their chemical and physical
properties and take necessary protective precautions.
accordingly.

SHOCK AND Typical of thils group are dry organic peroxides’ and

IMPACT nitromethane. All phases of handling and storing of

" SENSITIVE these chemicals in your plant should be written down.

MATERIALS Rules governing all buildings, including emergency
procedures, should be posted conspicuously. All tools;
equipment, and construction materials -- even such ltems
as dustpans and brooms -- should be chosen for their
resistance to produclng sparks, static, or chemical
reactlion.

Temperature in storage should be regulated where
necessary to avoild critical extremes. Stock should be
segregated from other hazardous and incompatible
chemicals. Only closed contalners should be allowed in
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SHOCK AND the storage area and they should be removed from the
IMPACT bullding for opening. Any possibility of deterioration
SENSITIVE from molsture, light, temperature, or other cause should
MATERIALS be minimized by rotating stocks.
(Cont.)
Housekeepling standards must be high and rigidly main-
tained in the handling of shock and impact-sensitive
materials. Floors must be kept clean, free from spills
and broken contalners at all times. Sweeplings should be
picked up and rendered harmless by chemical means, if
feasible, or disposed of through regular waste channels.
HAZARDQUS In addition to the preceding comments, hazardous wastes
WASTES ‘ brought into a McKesson facility pose thelr own
problems. Although every contalner of such waste 1s
specifically labeled, thelr contents are indeed wastes,
and many contaln contaminating substances that pose
safety problems in thelr own right. It is essential
that hazardous wastes stored at a McKesson facility be
evaluated in the context of the customer 8 operation
. that generated them.
COMPATA- - Although many hazardous chemicals can be easily and
BILITIES safely handled in their own right, their danger can be

greatly 1increased 1f they come into contact with other
specles; for example, acetic anhydride can be expected
to react with 1sopropyl alcohol.

Similarly, some chemlcals react violently even with
water -- for example, sodium hydrosulfite. Such
materials must be kept 1ndoors and away from any source
of moisture.
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OSHA OSHA Hazardous Chemical reporting is controlled by the

HAZARDOUS OLE system through the production of Hazardous Chemical

CHEMICAL Lists and Material Safety Data Sheets.

LIST
Two reports are produced to support Service Center
requirements for lists of hazardous chemicals stocked 1n
_inventory. The first report 1s CDO3R05Q, OSHA Hazardous
Chemical List By Product. This report is produced the
last day of each month and wlll be in the Service Center
queue (class 1, form D 033) the following day.

In order to keep this report up to date, a dally on-line
report (CDO3RO5R) is produced whenever an actlve
inventory record is added for the Servlce Center.

The daily report lists only those items added to the
inventory file for a particular day. All daily lists
must be reviewed in conjunction with the previous month-
end report to obtain a complete 1list of hazardous
chemicals which may be..stocked at a location.

CDO3R05Q and CDO3RO5R should be flled in Appendix 1, of
the Hazardous Communications Program manual. Previous
months' reports can be discarded when CDO3R05Q is
produced for a new month.

MATERIAL Material Safety Data Sheets (MSDS) for each hazardous

SAFETY DATA chemical are maintained in one National file by the Home

SHEET Office Operations Department. Product records are then

PROCEDURES updated to indicate that the product requires an MSDS
and the date the MSDS for the product was created or
last changed. MSDS's can be created at either the
product root or SKU level but normally an MSDS at the
product root level will be adequate for SKU's exlsting
under that root.

MSDS's entered into the system willl be numbered the same
as the product root or SKU for which they were created.
Hard copies of MSDS's will be produced automatically for
customer orders containing hazardous chemicals and can
be produced on a request basls to satisfy employee
information requirements.
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EMPLOYEE Hard copy MSDS's are available to all employees through
ACCESSI- use of the NPDI transaction. This satisfiles the
BILITY requirement to make an MSDS accesslible to an employee.

The procedure to produce an MSDS copy for an employee
will be to have the Administrative Manager enter trans-
action NPDI and bring up the SKU the employee wants the
MSDS for. When the SKU is displayed on the screen, a
next code of "M" (for MSDS) should be entered and the
enter key pressed. An MSDS report will then be placed
in the VPS queue class 1, form AOl13. The MSDS produced
will be for the SKU if one exlists at that level or the
product by default. If the "M" is not displayed 1n the
avallable next codes, it means that there 1s not an MSDS
in the system for the product. The VPS operator should
sign on, print the MSDS and deliver 1t to the Adminis-
tratlive Manager.

Service centers can also order coples of MSDS's through
the Technical Director, Home Office Operations. The
print out will be alphabetized and custom printed to
contain only the products ldentified on the Service
Center's OSHA Hazard Chemical List (CDO3RO5R).

CUSTOMER MSDS's will be produced for custdmer orders contaihing

DISTRI- hazardous chemicals under the following circumstances.
BUTION

- First time a hazardous chemlcal 1s ordered by a
customer.

- First time a customer orders a hazardous chemical
after a change to the MSDS 1in the system.

- First time a customer orders a hazardous chemical if
a year has elapsed since the customer was last
issued an MSDS. :

Each time an MSDS 1is 1ssued to a customer for a hazard-
ous chemical, the MSDS date in the customer menu record
for that product will be updated. Thils date 1s then
used to compare to the MSDS date in the product record
to determine when a new MSDS is required by the
customer.
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REGULAR The bills of lading and MSDS's produced for RWO's will
WORK be cross referenced. When an MSDS is required for a
ORDERS - product on a bill of lading the message "MATERIAL SAFETY
(NOEN) DATA SHEET FOR PRODUCT XXXXXXXX ATTACHED" will be

printed following normal bill of lading product identi-
fication. The MS3DS will contain the customer name and
address and the work order number identifying the bill
of lading to which 1t should be attached. The billl of
lading will also contain the following wording following
all product information: "SIGNATURE ON THE 'RECEIVED
BY' LINE, BELOW, ALSO ACKNOWLEDGES RECEIPT OF A MATERIAL
SAFETY DATA SHEET(S) FOR NOTED HAZARDOUS CHEMICALS IN
THIS SHIPMENT." All MSDS's should be attached to the
appropriate billls of lading and delivered to the

customer.
REGULAR Preshipped orders will automatically create an MSDS when
WORK they include a hazardous chemical., When NPOE is used to
ORDERS - enter an order, the VPS operator should install plain
(NPOE) paper in the printer and print the MSDS from class 1,

form AOl15. MSDS should then be malled to the customer.

DIRECT Direct orders (DIR) will also produce an MSDS whenever

ORDERS (NPSH) shipment confirmation 1is run agalnst a direct
order. The operator should retrieve these MSDS's daily
by using VPS to print class 1, form AC14, MSDS should
then be mailed to the customer. )

Each transaction which initiates the printing of MSDS
documents does so by initiating a second program which
creates the report in the VPS print queue.. If a machlne
or communications failure occurs the program may not
complete, and all required MSDS documents may not be
created. If this happens the message "MSDS PRINT DID
NOT COMPLETE SUCCESSFULLY" will be sent to the origi-
nating location., It will then be necessary for the
operator to determine which MSDS's are missing and
recreate them.,
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RECREATING  The procedure for recreating MSDS's varles depending.
MSDS upon which transaction created them. If the MSDS's were

created by a bill of lading run, all MSDS's which were
printed should be matched to the appropriate bills of
lading for distribution to the customer and checked off
on the bill of lading control report. Any billl of
lading requiring an MSDS, ("#" behind 1ts number on the
control report) which did not have an MSDS attached
should be separated and an MSDS produced using the NPOIL
"M" function. If an exceptionally large rerun of MSDS's
is required, contact the Manager of Information Services
at the Home Office for alternate instructions.

If MSDS's have to be recreated for NPSH or NPOE transac-
tions, they must be recreated using the NPDI "M" next
code option. In this case the MSDS will not include the
customer name. The customer name and address and order
number should be typed on the MSDS or a cover letter
prior to mailing to the customer.

An on-line control report will be produced daily listing
all orders for which an MSDS should have been produced
the previous day. Work order numbers from the bill of
lading runs, direct orders and NPOE should be compared
to this report to ensure that all required MSDS's were

produced.
CUSTOMER The bills of lading and MSDS's producéd for RWO's will
ACKNOWL- require obtaining a customer signature on the bill of
EDGEMENTS lading and retention of the signed bill of lading

acknowledging receipt of the MSDS. Retention periods
and procedures are currently beilng developed by the Home
Office Operations Department. Customer signatures will
not be obtainable for NPOE, direct orders, or orders
delivered by common carrier, and the updated customer
record will be the documentation for these orders. The
signed bills of lading should be retained until further
notice. Do not discard these documents.
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MAINTENANCE MSDS's will be revised from time to time. The revisions

AND CHANGES are required when we learn of significant new informa-
tion or when we detect errors, in the current MSDS
version.

The MSDS will also be revised as soon as the manufac-
turer advises us of new information. If the new
information is significant, the Technical Director will
alert all Service Centers by mailbox that a significant
change has occurred and will identify the change. The
mailbox message will be followed later by a letter
explaining the reasons for the change and any subsequent
action required by the Service Center.

In all cases, the date of the revision will be put into
the "Date Issued" field and the superseded date will be
put into the "Supersedes" fileld.

MSDS In certain cases, Service Centers will call in an order
DOCUMEN- for immediate shipment from a stockpoint. The bill of
TATION: lading 1s then hand-generated at the stockpoint. In

STOCKPOINT these cases, the Service Center will print out the OLE
SHIPMENTS bill of lading and the appropriate Material Safety Data

Sheets. The Service Center will mall the MSDS's and
make a handwritten notation of the mailing on the OLE
printed bill of lading (for example, MSDS mailed
1/25/85, initials). This bill of lading should be
retalned in the same manner as other bllls of lading.
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HOUSEKEEPING -

DEFINITION

RESPONSI-
BILITY

BENEFITS
DERIVED

9/15/85 9/15/85

Housekeeping, or "good housekeepling" as 1t is generally .
known, 1s essentially a state of orderliness as
evidenced by the proper storage and handling of
materials in raw, intermediate, and finlshed stages,
efficlient disposal of wastes, prompt removal of splll-
age, and general malntenance of premises and equlpment
to assure that they are free of dust, drippings,

~ spatters, and overf lows.

Good housekeeping, like safety, 1s everyone's concern,

‘but management has the responsibility to assure that a

clean and orderly work environment is maintalned. Indi-
vidual assignment and accountability is normally essen-

. tial however, to assure desired results on an on-going
- basis. Good managers and direct supervisors will rein-

force the importance of good housekeeping and 1lts over-

- all impact on their operation.

Good housekeeping 1s good business. dJust as poor‘house—
keeping will negatively impact an operation, good house-
keeping will have a positive 1lmpact.

Proper housekeeping goes hand-in-hand with an efficient
operation. Work organization will be enhanced. Inter—-
ruptions due to congestion, rehandling, etc., will be
minimized.

Thé elimlination of poor housekeeping will reduce fire
hazards, making a safer operation. :

There 1s a definite relationship between housekeeping
and accidents. Statistics indicate that more than 50
percent of industrial injuries are directly traceable to
falls, falling objects, and the mishandling of
materials, and that such injuries are frequently a
result of poor housekeepilng. :

Downtime can be reduced due to inoperatlve equlpment,
resulting from contact with damaging materlals or
atmospheres. Lower maintenance costs of equipment
should result from good housekeeping practlces.
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BENEFITS Of primary significance, a more efficient and safer
DERIVED operation will improve and enhance worker morale.
~ (Cont.) '
IMPLEMENTA- "Workf low" withln an operatidh should be studled so that
TION equipment and operatlons are arranged to eliminate

"pott le-necks." Additional factors affecting housekeep-
ing are as follows: , ' ' : :

1. Work areas should be properly illuminated. -

2., Aisles and passageways should be kept clear at all
: times. Walkways and ramps should be entirely clear
of materials -and equipment at all times. These
should be properly identified by floor striping to
indicate limitations and to encourage use of proper
storage locations. :

3. Floor surfaces should be kept clean, dry, and free .
.of holes or projections. Chemical dust or residue
should be cleaned up upon discovery. The periodic
use of a floor scrubber 1s recommended to reduce
build-up of deposits from 1lift truck tires, oil
drips, and to eliminate the corrosive effect of some
materials in contact with the floor surface. The
use of a floor scrubber can also reduce slippery
conditions brought about by floor condensation. (Do
not use absorbent clays on wet or damp floors except
to dike or absord spllls. The clays become
extremely slippery and hazardous and difficult to
remove when compacted by 1lift trucks. Use sharp
sand to reduce slippery conditions created by damp
floors.) : o

4, Pallets should be kept in good repailr. Broken
boards or projecting nails can bring about lncreased
operating expenses far greater than the pallet
repair or replacement cost. Unused pallets should
be properly and neatly stacked. :
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IMPLEMENTA- .
TION :
(Cont.)

5

10.

11.

12,

13+

Proper alsle and passageway'arrangement and clear-

ances should be maintained. Storage clearances from
buildings and storage adjacencles must be observed.
Yard storage should be arranged to provide for empty
and full contalners.

Unpaved yard areas should be free of weeds to
diminish fire hazard and to project a neat
appearance.

Lawns should be kept mowed and shrubbery trimmed.

Every effort should be taken to avoid spillage dur-
ing the unloading of boxcars. Rail sidings should
be inspected after each use to assure that the area
is free of any residue or spillage.

'Buildings, roofs, canoples, storage tanks, ete.,
.gshould be kept in good repailr and appearance. Fune-

tional painting is an ald to good housekeeping.
Lighter wall colors on bui lding interlors-can assist
in housekeeping efforts. Likewise, ¢lean windows
can improve visibllity.

Equipment should be maintained for appearance as
well as efficlency.

Tool cribs and tool racks encourage good
housekeeping and promote efficlency by eliminating
hazardous storage of tools around the warehouse or
yard area.

Trash barrels and contailners should not be allowed
to overflow and should be emptied dally. Trash
gervice receptacles which are picked up periodically
should be kept closed and away from the building to

‘minimize fire hazards.

Broken bags or leaky drums should be attended to
immediately to minimize splllage.
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HOUSEKEEPING - 9/15/85 9/15/85

IMPLEMENTA- 14. Conditions which permit the discharge of toxiec or
TION : obJectlonable smoke, dust, dirt, fumes, odors, etec.,
(Cont.) into the atmosphere or the viecinlity surrounding the

‘ ' operation should be corrected. The 1installation of
proper devices designed to eliminate or reduce air
pollution 1s a part of plant housekeeping
actlvities. Care must be taken to assure the safe
collectlon and disposal of dusts and fumes.

SUSTAINING Sustaining interest 1is a vital part of a good _

INTEREST housekeeplng program and requires the wholehearted
support of all employees. The individual support of a
good housekeeping program 1is evidenced by the
housekeeping condition of the work area. - Supervisory
and management support for such a program 1s also
evident. Good housekeeping 1is an 1ntegra1 part of each
emp loyee's Job performance.

A well organlzed and diversified housekeeping program
can be stimulated and maintalned by:

1. Regular safety meetings with fellow employees which
provide the opportunlty to exchange ideas and to:
generate concern,

2. Regular safety committee meetings'to conslider
corrective action for housekeeping problems.

3. Suggestion systems which encourage employees to con-
tribute toward housekeeping. Awards for suggestions
can also enhance lnterest. :

4, Publieity through posters, bulletin boards, and
emp loyee publications. Posters should be colorful,
to the point, and should be changed frequently.
Displays or plctures of bad practices can also be
used to advantage. :
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SUSTAINING ‘5, . ‘Regular housekeeping inspectlons. Employee safety
INTEREST and housekeeping go hand-in-hand, thereby making
(Cont.) A frequent inspections essential. These include:

a. Daily inspections by employees and supervisars.

b. Weekly or monthly inspections for safety or fire
protection purposes. '

¢. Quarterly Safety and Compllance Revlews.
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GENERAL ‘ ,Hazardous-conditions in the office are Just as imminent-

"as in the warehouse unless precautionary or corrective
measures are taken. Safety 1s each employee's concern,
but management has the responsibility to assure that the

' office is a safe environment in which to work.

Good office managers will maintain an "awareness" for
'safety by emphasizing its importance on an on-going
basis. ‘Recognition of safety hazards, the use of
- printed safety tips, informative posters, checklists,
safety committee meetings, suggestion programs,
Quarterly Safety and Compliance Revlews, among other
things contribute to an "awareness" for safety.

The following situations are typical of what can occur
in an. office. With each situation, comments regarding
preventive or corrective measures are stated.

- DANGEROUS SITUATION PREVENTIVE/CORRECTIVE MEASURES

1. 'Office machinery has - All office equipment should be
nip points or sharp swltched off durlng

areas that cut or inspection.
"pinch.

.2. Person walking by Typewrlters should be placed

o secretary catches so that carrlage cannot be
"clothes on type- returned into a walkway. '
writer. ‘

3. Someone trips over Portable unlts should be

a portable heater secured in an out-of-the-way

or ‘fan that has been place.
moved into a walkway.

4, Person puts finger Make sure that proper guards
through an 1nade- are 1in place on both sides of
quate guard or fan fan and on heaters.

or heater.
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GENERAL
(Cont.)

Te

10,

DANGEROUS SITUATION

PREVENTIVE/CORRECTIVE MEASURES

An unexpeéted elec-
trical shock 1is
experienced.

Box or wheeled chair
used to reach an
out-of-the-way
place. Window sill
stood on to open a
window lock near

the celling.

Heavy boxes lifted
or moved incorrectly.

Two heavy top
drawers of a filing
cabinet pulled out
at the same time.

Tightly packed draw-
ers and protruding
staples cause paper
cuts when something
must be pulled or
filed.

A finger 1s lacera-
ted due to lnatten-
tion at the paper

' cutter' .

Electrical cords and
receptacles must be kept in
good. condition. Grounded
wiring and appliances should
be used, -

Proper equipment, such as
ladders or step stools, '
should be used at all times.

Asslstance by another persom
and proper 1lifting techniques
should be used.

Heavier drawers should be
positioned low in a filing -
cabinet if possible. Cabinets
can be secured to floor to
prevent -toppling. The
practice of closing each -
drawer after use should be
practiced.

Materials in drawers should be
distributed so as not -to cause
over-crowding and paper cuts.

Strict attentlon should be
pald to keeplng a paper
cutter in closed position
when not 1in use.
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‘OFFICE SAFETY

GENERAL
(Cont.)

11.

12,

13.

1h,

15.

16.

. DANGEROQUS SITUATION

PREVENTIVE/CORRECTIVE MEASURES

A small cut 1is
experienced while
goling through a
supply cabinet or
desk.

Paper cuts are
experienced during
collating. '

"An employee trips

over a waste basket

adjacent to an alsle.

Late on a winter

evening, an employee

trips on the front
steps leaving the
office,.

An employee loses
footing when step-
ping on an exten-
sion cord and
brulses herself
agalnst a nearby
desk.

A person slips when
coming in from
outslde 1into the
entrance area.

Tacks and stralght pins should
not be mixed with paper clips
in the same container. Sharp
objects, such as scilssors,
razor blades, or letter
openers, should be sheathed or
stored when not 1in use.

Use a "rubber finger."

Desks, file cabinets, trash
receptacles, ete., should be
located so that personel
movement 1ls taken 1into
consideration. Move waste
basket to the position away
from the alsle. g

Inadequate lighting at
entrances, stairwells, etc.,
can bring about falls.

The overuse of extenslon
cords should be prohibited
because 1t 1s a fire hazard.
Where they are requlred for
use, they should be protected

by a runner.

Floor mats should be used to
dry off shoes. Boards or
floor tiles should be replaced
as requlired. Milscellaneous
items such as paper clips,
pencils, etc., should be
pilcked up when observed.
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SUMMARY : The purpose of this procedure 1s to eliminate the possi-

bility of either injuries to personnel (whether they be
McKesson employees or outside contract labor), or in-
cldents involving equipment when maintenance, repailr or
construction work 1is being done at our service centers

. or packaging facillitles. Supervision must exercise its
responsibllities for checking out all the facts before
any work 1s contemplated and must "lockout" any possi-~
" bllity of an accident occurring by -taking the necessary
safeguards.

These are general guidelines to assist the Operations
Manager in structuring a Malintenance Safety Checkout
plan. Included are points which are generally found in
a "Safety Lockout Procedure” used in the chemical indus-
try. This outline covers a wide spectrum of activities
which may be found in smaller McKesson service centers
up to the larger Bulk Plants. Many times, on larger
repalirs especially, 1t is helpful to contact the Reglon
for theilr input. Drawing on the experience of others
furthers the chances that the job will be done according
to code and/or acceptable standards.

Even though thils 1list may appear to include excessive
detall, 1t is strongly recommended that the responslble
individual go through the outline to make certain
nothing has been overlooked. A suggested Equipment
Checkout form 1is included (see Exhibit 1) to formalize
the considerations listed in this procedure.

PREPARATION 1. What 1s the exact nature of the maintenance need?

AND o

PLANNING : For example, flange on the chlorinated solvent line
is leaking and the gasket requires replacement; or
the valve on the sulfuric acld tank does not com-
pletely shut off, allowing a small flow of acid
-indicating that the valve may need replacement. Is
there a backup valve that can be locked or tagged to
prevent additlonal flow whlle repairs are being
made? Do repalrs require fume removal or protective
clothing? 1Is there a fire hazard? Are all requlred
materials on hand?
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.PREPARATION .2, 1If thé Job requires dismantling, or work on or in

AND : the interior of a pump, line or tank, what were the
PLANNING last contents or the eguipment? Has the equipment'

(Cont.) been sufficiently cleaned out?

For example, 1n the case of chlorinated hydrocarbons
such as 1,1,1 - Trichloroethane, or Methylene Chlo-
ride, there may be only traces of liquid in a pump,
line or tank, but the vapor space willl be essen-
tially saturated with vapor: any close contact by
personnel will easily lead to exposures in excess of
recommended safe levels set for inhalation. Fumes
from acids, Nitric, Hydrochlorie, and Sulfuric are
extremely treacherous. .

Should there be any question about vapor levels in
tanks or areas, be certaln always to resort to use
of approprliate respirators or face masks recommended
for the product. Since respirators are good for
only short periods of time, an extended effort to
remove the fumes before attempting to work in the
area should be made. If it 1s necessary to work 1n
a recently contaminated area, in addition to the use
of respirators and masks, always use the buddy
system,

The buddy system consists of one employee stationed
a short distance away from the person entering the
hazardous area. The sole responslbility of the
first worker is to provide assistance should it be
needed. Obviously, this person must be fully
prepared and equipped for the type of emergency
relative to the particular sltuation.

3. If a cleanout of any equipment 1is required, does the
cleanout present an environmental pollution
problem? Can this be avolded?

If the material 1is of a corrosive nature, transfer
it by safe means to appropriate drums, or to the
neutralizing pit, and adjust pit to neutrality. In
the case of solvents, use all reasonable means to
catch any splllage and transfer it to an appropriate
drum.
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PREPARATION 4, Islfhere an MSDS on the material in a line, tank or

AND : ' plece of equipment to be repaired, and are the usual
PLANNING . . - considerations indicated? These include:
(Cont.) : I '

~ a. Flammability and/or explosiveness of air
' mi xtures '
b. Combustibility
¢. . Corrosiveness
d. Poisonous
e. Water soluble

5. Have any unusual properties of the previous contents
of a llne or tank or pump been discussed with the
emp loyee, and 1s he/she equipped to deal with this
sltuation? Does the McKesson service center have
the required protective equipment?

6. In case of welding needs, whenever possible a con-

- tractor who has an explosion meter should be :
selected. This becomes essential if the scheduled
work 1nvolves equipment which contained combustibles

. or flammables, or where these are close to the area

. where the welding 1s to take place. Will welding
present any toxic fumes that the welder should be
protected agalnst? : :

7. If electrical work 1s contemplated, or 1if electrical
equipment needs to be shut down during work, 1is
there a master switch that can be locked out by pad-
lock or bolt? Will the lockout affect other activi-
ties? Can a fuse be pulled? How can power being
Inadvertently turned on be prevented?

8. If a change in piping, valving or wiring of a sub-
stantlal nature 1s contemplated, in the interests of
safety and good industrial practice this change
should be noted on applicable eglneering drawings.
Both the Region and Home Office should be notified.
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PREPARATION 9. Upon completion of the job:

AND .
PLANNING a. Who will be responsible for confirming the job
(Cont.) ‘ is completed as requested?

b. Who will remove safeguards imposed, and/or
restore use of the equipment?
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EQUIPMENT CHECKOUT FORM

Service Center _ ' Date

Person completing form
What type of craft 1s_needed? Electrical Welding
| ‘Pipe Fitting Mechanical

What 1s to be-done?'

What was last in the equlpment or most likely to have left traces?

If required, how has the equlpment been cleaned?

If welding or entry are contemplated is exploslon meter test
advisable?

If entry 1s pequired; have the fuse blocks been removed from the
control panel or on/off lever locked out in the off position?

By whom?

If other lines and/or equlpment are 1in use nearby 1n situations where
‘spllls or leakage pose a threat, the valves must be locked shut and

transfer lines capped. Necessary Accomplished

Who in authority confirms that the equipment 1s ready for repairs
(cleanout free of toxics, flammables, combustibles)?

Time

Who will confirm the Job 1is completed and any safety measures
(lockout) removed? :

Job Completed: Date : Time

By.
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PERMISSIBLE
PRACTICE

"‘MINIMAL .
ACCEPTABLE
PROGRAM
REQUIRE-
MENTS

" recelved.

The bbjective of a respiratory protection program is to
prevent and control exposure to atmospheric
contamination potentially resulting in occupational

. dlseases caused by breathing alr contaminated with
. harmful dusts, fogs, fumes, mists, gases, smokes,

sprays, or vapors. The primary manner of accomplishing.
this goal should be by means of accepted englneering
control measures designed into the work area (for
example, enclosure or confinement of the operation,
general and local ventilation, and substitution of less
toxic materials)., When effective engineering controls
are not feaslible, or while they are belng 1lnstituted,
appropriate respirators shall be used pursuant to the

- following requirements.

Respirators shall be provided by the employer when such
equipment 1is necessary to protect the health of the em-
ployee. The employer shall provide the resplrators that
are applicable and sultable for the purpose Iintended.
The employer shall be responsible for the establishment
and maintenance of a respiratory protective program
which shall 1nclude the requirements outllined below.

The employee shall use the provided respiratory protec-
tion iIn accordance with instructions and tralning
Appropriate instructlion on selectlon and use
of respilratory protection must be provided all employees
before use of such equlipment. Exhibit 1 1s an example
of an instruction booklet.

1. Written standard operating procedures governing the
- selection and use of resplrators shall be
established.

2. 'Resplrators shall be selected on the basis of
- hazards to whlich the worker 1s exposed.

3. The user shall be instructed and tralned in the

proper use of respirators and their limiltatlons.

4, Where practicable, the respirators should be
asslgned to individual workers for their exclusive
use. '
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MINIMAL 5. Respirators'shall be regularly cleaned and disin-
ACCEPTABLE fected. Those 1ssued for the exclusive use of one
PROGRAM .worker should be cleaned after each day's use, or
REQUIRE- - more often if necessary. Those used by more than
MENTS : one worker shall be thoroughly cleaned and dis-

(Cont.,) infected after each use.

6. Respirators shall be stored 1n a convenient clean
and sanitary location.

7. Respirators used routinely shall be inspected during
cleaning. Worn or deteriorated parts shall be re-
placed. Respirators for emergency use such as self-
contalned devices shall be thoroughly inspected at
least once a month and after each use.

8. Appropriate survelllance of work area conditions and
degree of employee exposure or stress shall be main-
talned. Concerns regarding work area conditions are
to be lmmediately brought to the supervisor's atten-
tion in order to lnltlate corrective measlures.

9. There shall be regular 1nspectioh.and evaluation to
determine the continued effectiveness of. the
program. : _

10. Persons should not be assigned to tasks requiring
use of respirators unless 1t has been determined
that no other feaslble manner of conducting the work
is possible. (Example, use of dust masks .in bagging
operations.) In such instances, the respirator
user's medical status should be reviewed periodi-
cally (for instance, annually) to insure no physical
effects from such use are evlident. A local physi-
clan should be consulted 1f there 1s question as to
what health and physical condlitions are pertinent.

11, Approved or accepted resplrators must be used. The
respirator furnlished shall provide adequate respira-
tory protection against the particular hazard for
which 1t 1s desligned in accordance wilth standards
established by competent authorities, The U, S.
Department of Labor, Occupation Safety and Health
Administration is such an authority. .
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SELECTION 'Respirators shall be selected on the basis of the
or ' hazards to which workers are exposed (29 CFR 1910.134),

RESPIRATORS _and ANSI 288.2-1980 shall be used for guidance in the
selection of proper resplrators.

AIR QUALITY Compressed air, compressed oxygen, liquid alr, and
liquid oxygen used for respliration shall be of high
purity. Oxygen shall meet the requirements of the
United States Pharmacopoela for medical or breathing
oxygen. Breathing alr shall meet at least the require-
ments of the specification of Grade D breathing air as
described in Compressed Gas Assoclation Commodity
Specification G-T.1l- 1966.  Compressed oxygen shall not
be used in supplied-air respirators or in open circult
self-contained breathing apparatus that have previously
used compressed alr. Oxygen must never be used with alr
line respirators.

Breathing air may be supplled to respirators from cylin-
ders or alr compressors.

1. Cylinders shall be tested and malntained 1in as pre- -
scribed in the Shipping Contalner Specification
Regulations of the Department of Transportation (49
CFR Part 178). This standard specifies, for
example, a hydrostatlc test on a typlcal self-con-
tained breathing apparatus tank, once every five.
years,

2., The compressor for supplying ailr shall be equipped
with necessary safety and standby devices. A
breathing air-type compressor shall be used.
Compressors shall be constructed and situated so as
to avold entry of contaminated alr into the system
and sultable inline air purifylng sorbent beds and
filters installed to further assure breathing air
quality. Units equipped with alr purifying systems
such as thils must have a routine fllter servicing
schedule established. A recelver of sufficient
capaclty to enable the resplrator wearer to escape

McKO00165



McKesson Chemical Company

Policy & Procedures Manual Mm

Operations
Section ‘ . ‘ Reference . Page End
GENERAL SAFETY 10. 80 4
Subject . Issue ) Eftective
A Date . Date
RESPIRATORY PROTECTION ' - 9/15/85 ' 9/15/85
AIR QUALITY from a contamlnated atmosphefe in the event of com-
(Cont.) pressor fallure, and alarms to lndicate compressor

failure and over-heating shall be installed 1in the
system. If an oll-lubricated compressor 1s used, it
shall have a high-temperature or carbon monoxide
alarm, or both. If only a high-temperature alarm.1s
used, the alr from the compressor shall be fre-
quently tested for carbon monoxide to insure that it
meets the specifications described in 1. above.

3. Breathing alr-line couplings within a facility shall
be incompatible with outlets for other gas systems
to prevent 1lnadvertent hook-up of alir 1line
resplrators with nonresplrable gasses or oxygen.

4, Breathing gas containers shall be marked in accord-

. ance with American National Standard Institute
Method of Marking Portable Compressed Gas Contalners
to Identify the Material Container, ZU8.1-1954;

" Pederal Specification BB-A-1034a, June 21, 1968
Air, Compressed for Breathing Purposes;fof Interim
Federal Specification GG-B-00675b, April 27, 1965,
Breathing Apparatus, Self-Contained.

USE OF Standard procedures shall be developed for respirator

RESPIRATORS use. These should include all Information and guidance
necessary for thelr proper selection, use, and care.
Potential emergency and routine uses of resplirators
should be anticipated and planned for. Revlew of res-
piratory equipment should be conducted on an ongolng
basis during operational meetings with employees.

The correct respirator shall be specified for each job.
The respirator type 1is usually specified in a particular
situation or - job function by a qualified individual
supervising the respiratory protection program. The
individual issuing them shall be adequately instructed
to insure that the correct respirator is 1ssued. Each
respirator permanently assigned to an 1ndividual shou 14
be durably marked to indicate to whom 1t was assigned.
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RESPIRATORY PROTECTION 9/15/85 9/15/85
USE OF ' This mark shall not affect the respirator performance in
RESPIRATORS - any way. The date of issuance should be recorded.

(Cont.) _ Routine 1lnspectlon durlng cleaning should be conducted-
. : to determine the need for replacement.

Written procedures shall be prepared coverling safe use
of resplirators 1n dangerous atmospheres that might be
temporarily encountered in an aperatlion or in
emergencles. Personnel shall be familiar with these
procedures and the avallable resplrators.

1., In given situations where the wearer, given the
' potential of an unexpected failure of the respi-

. rator, could be overcome by a toxlc or oxygen-
deficient atmosphere, at least one additional man
shall be present in general proximity to the primary
worker. Communications (visual, voice, or signal
line) shall be maintained between any and all
individuals present. Planning shall be such that

-~ one individual will be unaffected by any possible
-incldent which could occur based upon the circum-
stances belng present. He will have the proper
rescue equipment to be able to assist the other(s)
in case of emergency.

2. When self-contalned breathing apparatus or hose
‘masks with blowers are used in atmospheres immedi-
ately dangerous to life or health, standby men must
be present with suitable rescue eguipment.

3. Persons using alr-line respirators in atmospheres
- 1mmediately hazardous to life or health shall be

equipped with safety harnesses and safety lines for
lifting or removing persons from hazardous atmos-
pheres, and equivalent provisions for the rescue of
persons from hazardous atmospheres shall be used. A
standby man or men with suitable self-contalned
breathing apparatus shall be at the nearest fresh
alr base for emergency rescue.
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GENERAL SAFETY 10.80 6
Subject Issue Effective
Date Date
RESPIRATORY PROTECTION 9/15/85 9/15/85
USE OF Respiratory protection 1s no better .than the respirator.
RESPIRATORS in use, even though 1t 1s worn conscientiously. Fre-
(Cont.) quent random lnspections shall be conducted by a quali-

fied individual to assure that respirators are properly
selected, used, cleaned, and maintqined.

For safe use of any respirator, 1t 1is essential that the
user be properly instructed in its selection, use and '
malntenance. Both supervisors and workers shall be so
instructed by competent persons. Training shall provide
the men an opportunity to handle the respirator, have it
fitted properly, test 1ts face-plece-to-face seal, wear
it in normal air for a period of time to galn familiar-
ity, and, flnally, to wear it in a test atmosphere.

1. Every respirator wearer shall receive fitting
instructions including demonstrations and practice
in how the respirator should be worn, how to adjust
1t, and how to determine 1if it fits properly.

" Respirators shall not be worn when conditions pre-
vent a good face seal. Physical conditions which
could contribute to an inadequate face seal could
include a growth of beard, sideburns, a skull cap
that projects under the faceplece, or. temple pleces
on glasses. Also, the absence of one or both den-
tures can serlously affect the fit of a facepiece.
The worker's diligence’' in observing these factors
shall be evaluated by periodic check. To assure
proper protection, the faceplece fit shall be
checked by the wearer each time he puts on the
respirator. This should be done by following the
manufacturer's faceplece fitting instructions.

2. Providing respiratory protection for individuals
wearing corrective glasses 1s a serious problem. A
proper seal cannot be established if the temple bars
of eye glasses extend through the sealing edge of
the full faceplece. As a temporary measure, glasses
With short temple bars or without temple bars may be
taped to the wearer's head. Wearing of contact
lenses 1in contaminated atmospheres with a respirator
shall not be allowed. Systems have been developed
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USE OF

RESPIRATORS

(Cont.)

MAINTENANCE
AND CARE OF

RESPIRATORS .

- facepleces,

for mounting corrective lenses inside full
When a workman must wear corrective
lenses as part of the faceplece, the faceplece and

. lenses shall be fitted by qualified individuals to
provide good vision, comfort and a gas-tight seal.

If correctlive glasses or goggles are requilired, they
shall be worn so as not to affect the fit of the
facepiece. Proper selection of equipment will
minimize or avold this problem.

A program for malntenance and care of respirators shall
be adjusted to the type of plant, working conditions,
and hazards involved, and shall include the following
basic services: . (See Exhibit 2)

1.
2.
3.
b,

Inspection for defects (including a leak check)
Cieaning and disinfecting
Repair

Storage

Equipmenﬁ shall be properly maintained to retaln its
original effectiveness.

All respirators shall be inspected routinely before and

after each use.

A respirator that 1s not routinely used

but 1is kept ready for emergency use shall be inspected
after each use and at least monthly to assure that it is
in satisfactory working condition.

Self-contalned breathing apparatus shall be inspected

monthly.

Air and oxygen cylinders shall be fully

charged according to the manufacturer's instructions.
It shall be determined that the regulator and warning

devices function properly.

A monthly inspection

checklist is included 1in Exhibit 2 for self-contained
breathing apparatus.
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GENERAL SAFETY _ ' A ~10.80 8-
Subject i Issue . Effective
. Date Date’
RESPIRATORY PROTECTION , ' . 9/15/85 9/15/85

MAINTENANCE Resplrator inspectlion shall include a check of the
AND CARE OF tightness of connections and the conditlion of the face-
RESPIRATORS plece, headbands, valves, connecting tube, and cani- -
(Cont.) sters. Rubber or elastomer parts shall be inspected for
: pliability and signs of deterioration. Stretching and
manipulating rubber or elastomer parts with a massaging
action will keep them from taking a set during storage.

A record shall be kept of inspection dates and findings
for respirators malntained for emergency use.

Routinely used respirators shall be collected, cleaned
.and disinfected as frequently as necessary to lnsure
that proper protection 1s provided for the wearer. Each.
worker should be briefed on the cleaning procedure and
be assured that he will always receilve a clean and dis-
infected respirator. Such assurances are of greatest
slgnificance when respirators are not individually
assigned to workers. Resplirators malntained for emer- .
gency use shall be cleaned and disinfected after each
use.

Replacement or repalrs shall be done only by experienced
persons with parts designed for the resplrator.

Problems with any resplratory plece of equlpment experi-
enced by the wearer are to be brought to the super-
visor's attention lmmeadlately. . No attempt shall be
made to replace components or to make adjustment or:
repalrs beyond the manufacturer's recommendations.
Reducing or admisslon valves or regulators shall be
returned to the manufacturer or to a trained techniclan
for adjustment or repailr,

After 1nspection, cleaning and necessary repalr, res-
pirators shall be stored to protect against dust, sun-
light, heat, extreme cold, excessive moisture, or damag-
ing chemicals. Respirators placed at stations and work
areas for emergency use should be quickly accessible at
all times and should be stored in compartments buillt for
the purpose. The compartments should be clearly

marked. Routinely used respirators, such as dust res-

. pirators, may be placed in plastic bags. Resplrators
should not be stored in such places as lockers or tool
boxes unless they are in carrylng cases or cartons.
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GENERAL SAFETY : 10.80 9
Subject ) Issue Effective
) . i Date Date
RESPIRATORY PROTECTION 9/15/85 9/15/85
MAINTENANCE Respifators should be packed or stored so that the face¥
AND CARE OF piece and exhalation valve will rest in a normal posi-
RESPIRATORS tion and function will not be 1impaired by the elastomer
(Cont.) setting in an abnormal position.
' Instructions for prober storage of emergency res-
.plrators, such as gas masks and self=-contained breathing
apparatus, are found in "use and care" instructlons
usually mounted inside the carrylng case 1lid.
IDENTIFICA- The primary means of identifying a gas mask canlster is
TION OF GAS typically by means of properly worded labels. The
MASK secondary means of 1ldentifying a gas mask canlster shall
be by a color code (see pages 1l and 12).

CANISTERS

All who issue or use gas masks falling within the scope
of this section shall see that all gas mask canlsters
purchased or used by them are properly labeled and

color coded in accordance with these requirements before
they are placed in service, and that the labels and
colors are properly maintained at all times thereafter
untll the canisters have completely served their
purpose.

' On each canister shall appear in bold letters the

following:

Canister for

(Name for atmospherilc contamlnant)
or
Type N Gas Mask Canlster

In addition, essentially the following wording shall

appear beneath the appropriate phrase on the canister

label: "For resplratory protection in atmospheres con-

taining not more than percent by volume

of 1" ’
(Name of atmospheric contaminant)

All of the markings specified above should be placed on
the most consplcuous surface or surfaces of the
canlister,
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Section . Relérence Page T End
GENERAL SAFETY 10.80 .10
Subject Issue ) Effective
Date . Date
RESPIRATORY PROTECTION 9/15/85 9/15/85

IDENTIFICA-
. TION OF GAS
MASK
CANISTERS
(Cont.)

EXHIBIT

Each canister shall have a label warning that gas masks
should be used only in atmospheres containing sufficient
oxygen to support life (at least 16 percent by volume)
since gas mask canisters are designed only to neutralize
or remove contaminants from the air.

Each gas mask canister shall be palnted a distinctive
color or combination of colors indicated in the
following table. All colors used shall be clearly
identiflable by the user and clearly distinguishable.
from one another. The color coating used shall offer a
high degree of reslstance to chipping, scaling, peeling,
blistering, fading, and the effects of the ordinary

_atmospheres to which they may be exposed under normal

condltions of storage and use. Appropriately colored
pressure sensitive tape may be used for the stripes.

Exhibit 1 follows the table. This 1s a reprint of a
pamphlet published by the U.S. Department of Health,
Education and Welfare and was prepared by the National
Institute for Occupational Safety and Health.

Where we use such protection, this article should be
made freely avallable to our employees as well as belng
a frequent toplc for safety meeting discussion.
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. RESPIRATORY PROTECTION 9/15/85 9/15/85
TABLE

Atmospheric contaminants to
be protected against: Colors assigned

Acid gases 28 6 0 0 8 0 0 0 0PSO OSSN e White ’
Hydroeyanic acid gas ...esee.... White with 1/2-inch green stripe com-
pletely around the canister near the
bottom.
Chlorine gas eesseesssssssssssss White with 1/2-inch yellow stripe com-
: : pletely around the canlster near the
_ bottom. ‘
Organic VAPOPrS ...ecsessssesesss Black
AmMmonla £as c.csesccccscscsacses Green
"~ Acid gases and ammonla gas ..... Green with 1/2-inch white stripe com-
_ : ' ) pletely around the canlster near the
bottom,
Carbon Monoxide ..seeeecsssssses Blue
Acid gases and organic vapors .. Yellow
Hydrocyanlc acld gas and C
chloroplcrin vapor ceesseesessss tellow with 1/2-inch blue stripe com-
' pletely around the canlster near the
, bottom.
Acld gases, organic vapors,
and amonia gases ® S & 0 0 ¢ 0 000 0 e s Br‘own
Radloactlve materials, excepting
tritium and noble gases ........ Purple (Magenta)
Particulates (dusts, fumes,
mists, fogs, or smokes) in
combination wilth any of
the above gases or vapors ...... Canister color for contaminant as
‘ : designated above, with 1/2-inch gray
stripe completely around the canister
near the top. '
All of the above atmospheric
contaminants .....ccsecc0ese0.... Red with 1/2-inch gray stripe com-
pletely around the canlster near the
top.
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RESPIRATORY PROTECTION 9/15/85 9/15/85

TABLE (Cont.)

Gray shall not be assigned as the main color for a canister designed to
remove aclids or vapors. _

NOTE: Orange shall be used as a complete body or stripe color to
represent gases not included in this table. The user will need
to refer to the canister label to determine the degree of
protection the canister will afford.
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II.

I11.

Iv.

A.
B.
C.
D.

CHEM OP 10.80 Exhibit 2
9/15/85 9/15/85
Page 1 of 3

RESPIRATOR MAINTENANCE

. ProgramvElements‘

Inspection fdr Defects
Cleaning & Disinfecting
Repair

‘Storage

INSPECTION FOR DEFECTS

Inspect before and after each use.

A.

HOoOMHOOQ O

a

.Check face piece for dirt, cuts, tears, holes, melting,
stiffening, crushing, cracked lenses, incorrectly mounted
lenses, or cartridge elements.

Inspect headband for breaks, frays, tears, or loss of
elasticity.

Check for bent or missing hardware.

Check exhalation system for proper function.

Check for dust, dirt, cracks or tears in the valve flap
or valve seat of the exhalation system.

Check inhalation valves for rust and dirt.. Check seats
for cuts, cracks, and nicks. Inspect valve flaps for

" cuts or tears.

Check cartridge threads for stripping,; if worn replace.
Look for cracks in the cartridge housing.

If breathing resistance develops, change the filter.

I1f contaminants are detected throught the cartridge,
replace the cartridge. ‘ : :

Check cannister's expiration date, discard if expired.
Check for incorrect cartridge for the hazard or for
incorrect installation of cartridge. '

CLEANING AND DISINFECTING

Clean and disinfect respirators weekly.

A Bemove the air purifying elements.

B Remove dirt and debris from face piece surface. Never
use organic solvents to accomplish this.

C. Wash respirator in warm water using a detergent. Scrub
with a soft brush if necessary.

D A reliable disinfectant such as chlorine bleach should
be used with water to remove any bacteria. Use a solution
of 5ml of household bleach in 1 gal of water. Immerse the
respirator in this solution for at least 2 min.

E. Rinse respirator in clean, warm water. :

F Allow respirator to air dry on a clean surface.

REPAIRS

A. Respirators which need repairs should be discarded and

replaced with new ones.

McK00191



_CHEM OP 10.80 Exhibit 2
9/15/85 9/15/85
Page 2 of 3

V. STORAGE

A.  Protect respirator from heat, cold dust"sunlight
and chemicals.

B. Place the freshly cleaned and- dlslnfected resplrator in-
a plastic bag (''Baggie'') until ready for reuse.

C. Store respirators in a single layer in thelr normal
position.
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-CHEM.OP 10.80 Exhibit 2
9/15/85 9/15/85
Page 3 Of,3

_SELF-CONTAINED BREATHING APPARATUS
MONTHLY CHECKLIST
INSPECT ION INSTRUCTIONS

Date

Mask - deterioration or distortion Side Stfap

‘|Breathing Tube Control Lever

Chest Buckle Locking Tab

Quick Conriect Coupling

Requlator Hose Coupling

Regulator

Cylinder Pressure Gauge

Waist Belt

Clamping LeQer

Shoulder Strap Cylinder and Valve Assembly

Regulator Pressure Géuge Cylinder Valve Knob

By-Pass Valve Cleanliness Of Unit

Shut-OFf Valve | Carrying Case

Preparation For Use

Check cylinder pressure gauge for "full" indication. If pressure indicated is
below "full", recharge cylinder or replace with fully charged cylinder,

Check that regulator shut-off valves are in closed posifion.

Check all strapping, both rubber and fabric, for signs of wear or deterioration.
Mask straps should be stretched slightly to check for rubber decay.

Signed

- - - U . Date
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McKesson Chemicat Company - M mo
Policy & Procedures Manual ' ||

Operations
Section : o . _ ) Reference Page nd
GENERAL SAFETY = 10.90 1
Subject _ : Issue . Effective
SERVICE CENTER SAFETY AND ‘ Date Date
COMPLIANCE REVIEW 9/15/85 9/15/85
GENERAL - Safety in McKesson Chemical has been deflned as the

necessary level of discipline 1n the work place to

protect the worker from injuries and undesirable health

conditions, assure quality, prevent losses to machilnery

and equipment, diminish or delete liabilities, reduce

insurance premiums, comply with government regulations,
~and protect customers and the public.

To assure that a strong positive effort 1is direscted
toward fulfilling the above objectives, a Safety and
Compliance Review shall be conducted quarterly at each
Chemical Group facility. Two reviews each year should
be conducted by the appropriate Area Operations Manager,
one by the appropriate Regional Operations Manager, and
one by a delegate. The Area Operations Manager will
coordinate Service Center Revlews for his Area.

" The Review 1is designed to assist the facility manager 1n
developing and malntaining the high standards necessary
to achieve the above objectives. The Review 1s a team
effort and is always performed 1in a constructive manner,
recognizing the myrilad of tasks normally assoclated with
managing a facilllty.

The Area Director, with the assistance of the facillity
Operations Manager and the Area Operations Manager, 1is
responsible for making corrections as regquired.
Regional and/or Home Office staff may also be called
upon for assistance as necessary. It 1ls the
responsibility of the Area Director, through the
facllity and Area Operations Managers, to malntaln the
standards required to fulfill the above objectives.

REVIEW The form used for the Safety and Compllance Review
: (Exhibit 1) has been revised to emphasize items which
have a greater impact on the safe operation of the
facility. The form is intended to be used for all four
Reviews In a year. In this way, changes in the status
of an item can be tracked.
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McKessen Chemical Company ' -

Policy & Procedures Manual M M

Operations
Section Reference Page End
-GENERAL SAFETY : 10.90 . 2
Subject Issue Effective
SERVICE CENTER SAFETY AND Date - ~ Date .
COMPLIANCE REVIEW 9/15/85 9/15/85
REVIEW The Action Report in Exhibit 2 is desighed-to summeriZe-
(Cont.) the Review 1tems needing attention. The‘Action Report

is a courtesy to the managers.

The Review form itself 1is divided into nine sections as .
follows:

Section I - Office and Documentation

This section 1is designed to review recordkeeping,
training, documentation, procedures, etec., as well
as all of those activities which on a short
inspection would not normally be expected to be
observed as they occur, 1i.e., safety meetings,
emergency response, ete. ' .

Section II - Warehouse

This section covers the Warehouse and Dock areas.
This requires an actual visual inspection. Some
items, such as inspection of fire extinguishers, -
housekeeping, electrical outlets, etec., which are
listed 1n this area should be kept in mind when
reviewing the yard and repack facilitles since there
18 an effort to avold repetition in the sections.

Section 1II - Transportation

This section 1nspects the vehicles on site during
the Revliew and requires a visual 1nspectilon.

Section IV - Hazardous Waste

This section revliews the storage of hazardeus waste
at faclilities permitted to do so. A visual
inspection 1s required.

Section V - Liquid Repack'at Yard

This section covers the physical area and equipment
devoted to Liguid Repack and requires a visual
on-site 1lnspection.
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McKesson Chemical Company

Policy & Procedures Ménual ' _ ' i ' M'*esson

Operations
Section 4 . Reference Page : End
GENERAL SAFETY 3 10.90 3
Subject ) Issue Eftective
" SERVICE CENTER SAFETY AND Date Date
COMPLIANCE REVIEW 9/15/85 9/15/85

REVIEW

INSTRUC-
TIONS

Sectlon VI - Dry Repack

This section covers the physlical area and egulpment
devoted to the dry repacking and requires a visual
on-slte 1inspection.

. Seetion VII - Laboratories

-+~ This section 1s to be used wherever a laboratory

facility 1s 1in place, regardless of the size and
scope. A lab facility, for purposes of this Review,
is considered to be one housed in a separate room(s)
and contalning laboratory equipment sufficiently
sophisticated so as to require a tralned operator or
techniclan.

Section VIII - Compressed Gas Repack

This section is to be used for those facllities that
repackage chlorine, anhydrous ammnonia, or sulfur
dioxide and covers the physical area and équipment
devoted to the compressed gas repacklng and reguires
a visual on-slte inspection.

Section IX - Bulk Chlorine Facilities
This section covers facllities that transport
chlorine in bulk. It requires a visual inspectlon.
1. Review forms as specified in Exhibit 1 will be used
‘at each facility.

2. Review forms will be periodically updated based on
field experlence, new regulations and oversights.

- 3., Additlonal items should be written on Review form

where need is indlcated. For example, additional
ltems may be needed where:

a. A truck malntenance shop 1s located.

b. Unusual water treatment facilities are located.
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McKesson Chemical Company - .
Policy & Procedures Manua! : an

Operations
Section Reference Page End
GENERAL SAFETY .10.90 i X
Subject . Issue Eftective
SERVICE CENTER SAFETY AND Date Date
COMPLIANCE REVIEW 9/15/85 9/15/85
INSTRUC- ' ¢. Unusual equipment 1s used, e.g., sand blasters.
TIONS

d. Water wells or septlic tanks are used.

e. Local government criteria involves different
conditions.

f. The Review needs to be made more responsive and
meaningful.

4. Indicate by check () mark in proper column relative
performance of each 1ltem.

5. N/A deslgnates non-applicability.
6. Many items require probing questions.

7. FEach 1ltem checked as "Needs Improvement" must be
commented on at the bottom of the page.
(Cross-reference comments to number.)

8. Reviews are to be discussed with local managers
promptly upon completion.

9. Complete the Action Report to summarize the Review
for management.

10, Each audit 1s to be conducted in a positive,
constructive manner, with the common goal of
assisting the facility to achleve those standards
necessary to meet the objJectives stated at the
beginning of each Review form,
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QUARTERLY SAFETY & COMPLIANCE

REVIEW
LOCATION

1. OFFICE & DOCUMENTATION

A. General

l.

ONE PERSON CLEARLY IN

CHARGE OF SAFETY AND

HEALTH ACTIVITIES.

" NAME

Company rules, general

_safety policy, state or

federal posters as

‘required, and diagram of

fire extingulsher
locations and evacuation
routes prominently
displayed where all
employees are likely .to
see them.

Current emergency
telephone numbers posted
by each phone.

COMMENTS :
1st Quarter:

1ST

CHEM OP 10.90
9/15/85

Exhibit 1

9/15/85

Page 1 of 38

2ND 3RD

LTH

QUARTER QUARTER QUARTER QUARTER~

BY BY BY BY
- —
Date: Date: Date: Date:
AUDIT RESULTS
NI:Needs Improvement FAV:Favorable
NI FAV { NI FAV | NI FAV | NI FAV

2nd Quarter:

3rd Quarter:

Ith Quarter:

McK00198



OFFICE & DOCUMENTATION

(Cont.)

. General (Cont.)

.

Halon-type fire :
extinguisher in office.

Emergency Preparations

5.

Spill control procedures
on hand and tralning
documented.

: Emergency drills con-

ducted semi-annually (at
least) and documented.

Date of last d4drill:

Fire Protectién

7.

Local fire department
familiar with facility
and products stored.
Visit documented.

Date of last vislt:

(Reserved)

Personnel tralilned and
documentéd in the use of
fire extinguishers and
fire planning annually.

Date of last trailning:

COMMENTS :
1st Quarter:

9/15/85.

Exhibit 1
9/15/85
Page_2'of 38

CHEM OP 10.90

Standards

NI

FAV

NI FAV | NI FAV | NI FAV

2nd Quarter:

3rd Quarter:

Lth Quarter:

McK00199




I. OFFICE & DOCUMENTATION

TContf)

D. Safety

10.

11.

12.

13.

14,

15.

SAFETY COMMITTEE
DESIGNATED, MEETINGS
MONTHLY AND DOCUMENTED.

OFFICE WORK AREAS FREE
OF FIRE AND SAFETY
HAZARDS.

A nearby hospital,
clinie, or infirmary for
medical care deslgnated
for emergency use.

Name

One or more employees
trained in first aid.
One on premises.

Name(s)

GHEM OP 10.90  Exhibit 1
9/15/85 9/15/85
Page 3 of 38

Standards

—

FAV

NI FAV | NI FAV | NI FAV

Hazard Communlcations
Orientation Conducted.
Date of Initial - -
Orientation:

Date of last
followup: _

ALL ACCIDENTS
INVESTIGATED: REMEDIAL
ACTION PROPOSED AND
REPORTED AS PER
OPERATIONS MANUAL.

COMMENTS :
1st Quarter:

[ROUE———

2nd Quarter:

3rd Quarter:

4th Quarter:
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CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
' : Page_4 of- 38

I. OFFICE & DOCUMENTATION .

(Cont.) _ Standards

E. Training NI FAV | NI FAV { NI FAV | NI FAV

16. Defensive Driving
classes conducted annu-
ally and documented for
all drivers of Company
vehicles. :

17. Check rides conducted
annually and documented
for all drivers of
Company velilcles.

18. Forklift operators
trained and 1ssued
Operator's Certificates
(OSHA). '

19. Personnel trained annu-
ally and documented in
the use of respirators
(0OSHA).

F. Regulatory

20, Current Material 3afety
Data Sheets accessible
for all products stored
by the service center.
Distribution documenta-
tion current and signed
B/L filed. Hazard
Communications Program
available.

COMMENTS :
1st Quarter:

2nd Quarter:

3rd Quarter:

Lth Quarter:
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CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
Page 5 of 38

I. OFFICE & DOCUMENTATION

(Cont.) : Standards
F. Regulatory -(Cont.) NI FAV | NI FAV | NI FAV | NI FAV

21. Reports of 'security,
insurance, government,
" etc., inspections avall-
able; positive action .
taken where. needed.

22. Drivers' DOT qualificat-
ion flles current.

23. OSHA Form 200 (Workplace
Injury and Illness
Record) kept current
within 6 days.

24, OSHA record retention in
complliance.

25, DOT exemptions on file
for any exemption.con-
tainers shipped by the
service center; noted on
B/L. ‘

26. Neutralizatlion pit dis-
posal records properly
recorded and maintained.

27. Repack instructlon
sheets with job tickets
signed by operator &
supervisor.

COMMENTS :
1st Quarter:

2nd Quarter:

3rd Quarter:

Tith Quarter:
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I.

G . .

1st Quarter:

OFFICE & DOCUMENTATION
(Cont.)

Maintenance & Security

28. Annual written certifi-
cation from an outside
.electriclan that the
grounding system has 50
OHMS resistance (max)
and is adequate for
Class I Group D
flammable areas.

Last Daté:

29. Perimeter locks conform
to Operations Manual
(Section 60.01); access
to keys restricted;
changed as appropriate-
and documented.

30. Keys tc vehicles, alarm
systems, perimeter
locks, etc., issued
against recelpts and
duplicates secured in a
locked cabinet, desk or
box.

31. Intruslon alarms tested

at least monthly and
documented.

COMMENTS :

CHEM OP 10.90

9/15/85

Exhibit 1

9/15/85
Pagg 6 of 38

Standards .

NI

FAV

NI

FAV

NI FAV

NI

FAV

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00203



' OFFICE & DOCUMENTATION

(Cont.) .

Maintenance & Security

(Cont.)

32.

33.

34,
35.

36.

37.

Written procedures on
hand and readily avall-
able to all personnel
for all repack processes
including bulk loading
and unloading, washing,
drumming, bagging, etc.

Driver's logs and
driver's daily reports
prepared as per proce-
dure. Logs forwarded to
Area monthly.

McKesson Tachograph
Program in place and
conducted properly.

First aid kits fully
stocked, inspected
monthly and documented.

EMERGENCY RESPONSE
EQUIPMENT MAINTAINED,
SEGREGATED, SEALED,
INSPECTED MONTHLY AND
DOCUMENTED.

Preventative Maint.
Program in place,
responsibilities
assigned, actions.

COMMENTS:
~1st Quarter:

CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
Page 7 of 38 .
Standards
NI FAV NI FAV NI FAV NI FAV

2nd Qaarter:

3rd Quarter:

Ith Quarter:

McK00204



OFFICE & DOCUMENTATION
(Cont.)

Maintenance & Security
(Cont.)

38. Protective equipment is
provided as needed; use
is enforced; regular
documented Inspections
made: for storage, care,
and condition.

COMMENTS :
1st Quarter:

CHEM OP 10.90 Exhibit 1
9/15/85 . 9/15/85
Page 8 of 38

Standards

NI FAV

NI FAV | NI FAV

NI FAV

2nd Quarter:

3rd Quarter:

Ith Quarter:

McK00205



II. WAREHOUSE

. An
39.

4o.

41,

42,

43.

by,

General -

McKesson compatibility
storage and coding
program posted with
coding manual kept -
current with lnserts
from Operations Manual
(Section 40.01).

Switches and swltch
panels unobstructed and
clearly marked indicat-
ing voltage/function.

All exits unbbstructed

" and marked with a

properly illuminated
sign kept unlocked while
personnel are at work.

Balcony/mezzanine used

for storage marked as to

load capacity - has
ralls and toeboard
(OSHA) .-

No evldence of poor
sanitation - bird or
rodent droppings.

INVENTORY STACKED SAFELY

CHEM OP 10.90

9/15/85

Exhibit 1

9/15/85
Page 9 of 38

Standards

NI

FAV

NI

FAV

NI FAV

NI

FAV

- AND NEATLY 4" FROM

WALLS, NO EVIDENCE OF
LEAKING BAGS OR SPILLS.

COMMENTS :

lst Quarter:

2nd Quarter:

3rd Quarter:

Lth Quarter:

McK00206



II. WAREHOUSE (Cont.)

A. General (Cont.)

L5,

46.

USP, NF, FCC, AND FOOD-
GRADE MATERIALS STORED
ON CLEAN, DEDICATED
PALLETS, AND SEGREGATED.

Pallet racks properly
utilized and in compli-
ance with compatibility
storage procedures.

B. Fire Protectlon

47.

L8.

k9.

50.

FORKLIFTS EQUIPPED WITH
FULLY CHARGED AND
SECURED FIRE
EXTINGUISHERS.

Fire extinguishers
mounted in readily
accessible locations
within 50 ft of each
other; Type 30# BC or
ABC.

Fire extinguishers
tagged showing annual
recharge date and
initialed with monthly
inspections.

Fire extingulshers and
fire hoses unobstructed
for access.

COMMENTS :

1st Quarter:

CHEM OP 10.90

. Exhibit 1
. 9/15/85 9/15/85
K Page 10 of 38
Standards
NI FAV NI NI FAV | NI

FAV

FAV

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00207



II.

WAREHOUSE (Cont.)

B. Fire Protection (Cont.)

51.

A'minimum 18" clearance
is maintained below
sprinkler heads.

C. Dock

52,

53.

54.

55.

56.

WHEEL CHOCKS AVAILABLE

AND USED: SIGNS POSTED

AT LOADING DOCK(S).

DISCONNECTED TRAILERS

CHOCKED AND SUPPORTED

DURING LOADING OR

UNLOADING.

Truck/rail dock plates
kept in serviceable
condition and secured to
prevent slipping when in
use. .

Safety shower/eye wash

- (if any on dock)

functioning and
unobstructed.

Loaded material on
trallers/straight trucks
properly secured with
hazardous materials
accessible,

COMMENTS :

1st Quarter:

CHEM OP 10.90

Exhibit 1
9/15/85 - 9/15/85
Page 11 of 38
Standards
NI FAV | NI FAV | NI FAV { NI FAV

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00208



II.

WAREHOUSE (Cont.)

C. Dock (Cont.)

57.

58.

59.

60.
61.

Loaded trailers/straight
trucks properly display
UN hazard class numbers
and placards when
required.

EYE PROTECTION PROGRAM
IN PLACE, ENFORCED.

Current Material Safety
Data Sheets for
hazardous chemicals
accessible., Hagzard
Communications Program
available.

(RESERVED)

(RESERVED)

COMMENTS :

1st Quarter:

Exhibit 1

CHEM OP 10.90
9/15/85 9/15/85
Page 12 of 38
Standards
NI FAV NI FAV NI

NI FAV

FAV

2nd Quarter:

3rd Quarter:

4th Quarter:
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III. TRANSPORTATION

62,

63.

ol.

65.

66.

67-

68.

DELIVERY EQUIPMENT

PRESENTS A POSITIVE

COMPANY IMAGE. 1ID

- NUMBERS AND DECALS IN
'PLACE.

CHEMTREC number posted
on dash or inside door,
and on exterior.

Emergency equipment:
warning devices,
flashers, fuses, min. 10
1b BC extingulsher in
place.

Tachographs and. _
speedometer on all power
unlits functlioning.

Trailer and truck boxes,

" side racks 1in good

repalilr; Floor Condltlon:
mud guards, placard
holders, etc., in place.

Lights and glass
uncracked, no body or
running gear defects.

Lift gates are in a safe
operable condition.

COMMENTS :

lst Quarter:

CHEM OP 10.90  Exhibit 1
9/15/85 ' 9/15/85
Page 13 of 38
Standards
NI PFAV NI FAV NI FAV NI PAV

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00210



II. TRANSPORTATION (Cont.)

69.

70.

T1.

T2.

73.

T/T hoses and discharge
valves capped or
plugged. Internal
valves and emergency.
shutoffs operable
without leakage.

Bulk delivery equipment
and portable tanks show
DOT test and test-due
dates.

TIRES MEET MINIMUM TREAD

DEPTHS - ANY PORTION
(FRONT 1/8", REAR
1/16"). TIRES MATCHED
BY TYPE (RADIALS

W/RADIALS).

All vehicles secured
overnight to protect
both contents and
equipment. '

Current Material Safety
Data Sheets for
hazardous chemicals .
accessible. Hazard
Communications Program
avallable.

COMMENTS :

1st Quarter:

CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
. Page 14 of 38
Standards
NI NI NI FAV

FAV

FAV | NI FAV

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00211



CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
Page 15 Qf_38

IV. HAZARDOUS WASTE'ACTIVITIES

Standards

A. Records and Documentation

_ NI FAV NI FAV NI FAV NI FAV
74, . Required permits and
state and federal
reports current and on
fille. U

75.. Handling/Adm. Procedures
Booklet on hand.

76. FEmergency/contingency
plans up-to-date.
Receipts avallable
showing plan submitted
to local emergency
service organizations.

77. Inventory records
current on all recelpts
and shipment of wastes
for storage.

78. Operational Log &
required inspectlons
current for waste
storage functions.

79. Personnel training
records and assignments
current on appropriate
enmployees for waste
storage functions.

80. Manifest file review:
(Note any lacking items
on any manifest and
manifest sets.)

COMMENTS .
lst Quarter:

2nd Quarter:

3rd Quarter:.

4th Quarter:

McK00212



IV. HAZARDOUS WASTE ACTIVITIES
(Cont.) i

A. Records and Documentation
{Cont.)

a. Generator name,
address & phone
number.

b. EPA I.D. number;
handwritten
signature.

¢c. Transporter(s) name,
address, and phone
number,

d. Transporter(s) EPA
~I.D. number;
handwritten
signature.

e. Designated T/S/D
facility name,
address, and phone
number.

f. T/S/D's EPA I.D.
number.

g. Name, type, and
quantity of
hazardous waste
being shilpped;
proper DOT
descriptions,
hazards class, & UN
number. '

COMMENTS :
1st Quarter:

CHEM OP 10.90

Exhibit 1
9/15/85 9/15/85
' : Page 16 of 38
Standards
NI FAV NI NI FAV

FAV | NI FAV

2nd Quarter:

3rd Quarter:

Tth Quarter:

McK00213



IV. HAZARDOUS WASTE‘ACTIVITIES

A. Records and Documentation

(Cont.)

h. Special handling
instructions or
authorization number
if required by
State. _

1. Full waste stream

' analysis.

j. Consolidation
manifest for our
shipping from
storage to disposal
facility.

B. Storage

Storage Ihspection

Checklist:

(Note any item

NOT present or not being
done properly.)

81. a.
b.
" COMMENTS :

i1st Quarter:

Waste analyses on
hand for all streams
accepted.

Full logging
procedure followed
for all waste
material accepted.

CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
Page 17 of 38
Standards B
NI FAV NI FAV NI FAV NI FAV

2nd Quarter:

3rd Quarter:

Lth Quartér:

McK00214



IV. HAZARDOUS WASTE ACTIVITIES

(Cont.)

B. Storage (Cont.)

82.

COMMENTS :
1st Quarter:

a.

Does the storage
facllity have
records of daily
inspection? -

Are all contailners
securely closed and
in the proper waste

‘storage area?

Are wastes

_segregated by type?

Are all hazardous

waste labels clearly

visible?
No previous labels
visible?

Are all waste
contaliners stored
with access for
daily inspection of
each for leakage?

Is the number of
contalners less than
or equal to the
number stated on the
location's
permit/closure plan?

CHEM OP 10.90

Exhibit 1
9/15/85 9/15/85
: . Page 18 of 38
Standards
NI PFAV NI FAV NI FAV NI FAV

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00215



IV..HAZARDOUS WASTE ACTIVITIES

(Cont.)

B. Storage (Coﬁt,)

83.

COMMENTS :

Q.

‘Are facility _
personnel tralned

and the training
documented per Part
B Permit

specifications?

Date of last
training session:

Are drivers trained
in accepting proper
containers and

manifests/hazardous

. waste handling?

Are all personnel

familiar with secur-

ity procedures and
controlling access
to storage site?

Are tralning records
kept for at least
three years?

Are semi-annual
emergency drills
held involving all
assigned employees,
with notice and
coordination with
local authorities?

1st Quarter:

CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
‘Page 19 of 38

Standards

NI

FAV

NI FAV NI FAV NI FAV

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00216



IV.  HAZARDOUS WASTE ACTIVITIES
(Cont.)

B. Storage (Cont.)

84. a. Is there .an ,
emergency alarm
system 1n the area:
of hazardous waste
storage? Adequate?

b. Is the location's
emergency response
equipment properly
inventoried and
maintained?
Complete per Part B
Permit?

c. Are emergency
contingency names
and phone numbers
current? Avallable?

d. Is the storage area
in good condition,
no cracks or defects
in dikes, floors, '
etc. Fully meets
Part B Permit
specifications.

85. All wastes stored in
appropriate containers,
in good condition,
labeled, and dated.

COMMENTS :
1st Quarter:

CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
Page 20 of 38
Standards
NI FAV NI NI FAV

FAV | NI FAV

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00217



IV. HAZARDOUS WASTE ACTIVITIES
(Cont.) ' :

B. Storage (Cont.)..

86. RCRA required
"DANGER-UNAUTHORIZED
PERSONNEL KEEP. QUT"
signs at each facility
entrance/exit.

87. No unmarked contalners
of waste requlring
analysis or 1ldentifica-
tion for disposal.

COMMENTS :
1st Quarter:

CHEM OP 10.90

Exhibit 1

9/15/85 - 9/15/85
Page 21 of 38
Standards
NI FAV_ NI FAV NI FAV

NI FAV

2nd Quarter:

3rd Quarter:

Ith Quarter:

McK00218




V. LIQUID REPACK AND YARD

88.

89.

90.

91.

92.

All safety equipment
malintained and
accessible,

REPACK INSTRUCTION SHEET
PROPERLY USED BY
OPERATOR. .

a. Approved labels on
hand before repack,
and properly applied
to drums; UN numbers
appllied where
needed.

b. MSDS on each prod-
uct, and written
procedures on. hand
and readily avail-
able to all person-
nel for all repack
processes including
bulk loading and
unloading, washing,
drumming, bagging,
etc.

USP repack area equip-
ment and piping in clean
condition, with caps in
place.

Bulk and repack samples
retained per Operations
Manual.

COMMENTS :
l1st Quarter:

CHEM OP 10.90

Exhibit 1
9/15/85 9/15/85
: Page 22 of 38
Standards
NI FAV NI NI FAV

FAV | NI FAV

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00219



CHEM OP 10.90  Exhibit 1
9/15/85 , 9/15/85
' Page 23 of 38

V. LIQUID REPACK AND YARD
(Cont.). ' Standards

93. Scales check tested NI FAV NI FAV NI FAV NI FAV
ﬁ prior to each use and :

certified within past 6
months. Test Date(s):

94, Confirm at least:two
people in attendance
during packaging or bulk
loading and unloading.

95. Transfer hoses carry
monthly inspection tag.
Test dates recorded.

96. WORK AREAS UNCLUTTERED
AND CLEAR FOR EMERGENCY
EGRESS.

97. SAFETY SHOWERS/EYE WASH
. FUNCTIONING AND
UNOBSTRUCTED .

98. FElectrical panels/
switches/conduit
identified and 1in good
condition and
unobstructed.

99. Grounding system in good
condition: Each drum
clipped where :
applicable. Tools
spark-proof.

COMMENTS :
lst Quarter:

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00220



V. LIQUID REPACK AND YARD

(Cont.)

100.

101.

102.

103.

104.

105.

106.

107.

108.

All metal tanks properly
grounded.

Filling module operated
to confirm mechanically
safe operable condition.

EXHAUST VENTING AT
MODULE AND WASH RACK
OPERABLE AND ADEQUATE.

Transfer hoses and lines
drained into proper
containers. Unused
hoses capped and racked.

No unidentified material
stored on site.

On-site waste disposed
of properly.

Corrosive repack floors
malntained.

NO EVIDENCE OF LINE OR
HOSE DRAINAGE TO DIKES:

CHEM OP 10.90

Exhibit 1

9/15/85 9/15/85
Page 24 of 38
Standards
NI FAV NI PFAV NI FAV FAV

NI

NO DRIPPAGE FROM VALVES.

DIKES IN GOOD CONDITION

WITHOUT CRACKS; DRAIN
VALVES OPENED ONLY TO
RELEASE TESTED WATER.

COMMENTS :

1st Quarter:

2nd Quarter:

3rd Quarter:

bth Quarter:

McK00221



CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
Page 25 of 38

V. LIQUID REPACK AND YARD Standards
~Toont.y -

109. All tahkage valves
1 closed except as needed.

NI FAV NI FAV | NI FAV NI FAV

110. STORAGE TANKS MAINTAINED
AND CONTENTS IDENTIFIED
USING NFPA SIGNALS AND
McKESSON LABELS.

111, Fixed lines and storage
tanks identified by
product using McKesson
brand labels.

112. Tank gauges operable,
~ gauge glasses clear.

113. Product transfer from
T/T or T/C to filling
_area 1is fixed lines for
direct filling of
hazardous materlals.

114, Pump maintenance.  No
seal leakage; necessary
drip from packed shafts
contained.

115. Inbound.driver warning
signs posted at unload-
ing station.

116. Loading platforms in
safe condition.

COMMENTS :
1st Quarter:

2nd Quarter:

3rd‘Quavter:

Ith Quarter:

McK00222



V. LIQUID REPACK AND YARD

(Cont.)

117.

118,

119.

120.

121.

122.

Neutralization tanks
intact or covered; in
operable condition with
pump & testing system
working. Only permitted
products for neutraliza-
tion (acids & caustics)
ever go into wash
water/neutralization
system; no solvents,
chlorinateds; hydro-
carbons, etc., are ever
washed or released 1into
this system.

OSHA guards on compres-
sors. Warning sign in
place.

Recovery drums empty and
available for :
emergencles.

Rail siding clean of

'spilled products and

trash.

Product and empty drums
in outside storage
stacked neatly. Poly
drums 3 high, max.

Flammable drums stored
in OSHA maximum groups
of 40 drums; away from
buildings.

COMMENTS:
1st Quarter:

CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
A Page 26 of 38
Sfandards T
NI FAV | NI FAV | NI PAV | NI FAV

2nd Quarter:

3rd Quarter:

Tth Quarter:

McK00223



V. LIQUID REPACK AND YARD

(Cont.)

123.

124,

125,

126.

127,

128.

Evidence of splllage on
paving leading to
possible regulatory
censure.

Pallets stacked safely;
broken pallet accumula-
tion limlted.

Trash receptacles away .
from bullding and dock.

Fuel pumps secured when
not in use; "NO SMOKING"
and "ENGINE OFF" signs
displayed.

Current Material Safety
Data Sheets for
hazardous chemicals
accessible., Hazardous
Communications Program
availlable.

Sample bottles labeled
in accordance with the
Hazard Communications
Program.

COMMENTS :
1st Quarter:

NI

CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
Page 27 of 38
Standards
FAV NI FAV NI FAV NI gXV

U ——

2nd Quarter:

3rd Quarter:

bgn Quarter:

McK00224



VI. DRY REPACK FACILITIES

A. General

129.

130.

131.

132,

133.

Operators tralined and
documented for all
machlnery,

Spills récovered and
rebagged on each lot or
run.

Broken bags repaired or
rebagged daily.

Bags properly stacked
and stored.

Product dust effectively
contained.

B. Safety -

134,

135.

136.

137.

Floors free of
material/shipping
hazards.

Eye protection and
respiratory protection
provided and used.

Employees handling bags
are trained in proper
1lifting techniques;
training documented.

"Machine Starts
Automatically" signs in

place as appropriate,.

COMMENTS :

1st Quarter:

CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
Page 28 of 38
Standagds
NI FAV NI FAV NI FAV NI FAV

2nd Quarter:

- 3rd Quarter:

ﬁfh Quarter:

McK00225



VI.

B'

DRY REPACK FACILITIES

(Cont.) .

Safety (Cont.)

138..

-139.

140.

141,

142,

Scales certified/
checked; random bags
regularly spot-checked
and documented.

Blowers/dust collectors/
vents functional at all
times.

Belt/chain guards in
place. .

a. Rall siding clean
with cars chocked
and derails in
place.

b. siding in good
condition with
proper dralinage.

Current Material -Safety
Data Sheets for
hazardous chemicals
accessible. " Hazard
Communications Program
available.

COMMENTS :
- 1st Quarter:

CHEM OP 10.90  Exhibit 1
9/15/85 9/15/85

Page 29 of 38

Standards

NI

FAV

NI

T
FAV NI FAV NI FAV

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00226



VII.

A.

LABORATORIES

General

143.
144,

145.

146.

147.

Written procedures are
avallable for all tests
performed. :

A1l test results are‘

recorded only in bound
notebooks. '

Supporting data for all
tests (instrument
readings, calculations,
etc.) always recorded in
notebook.

Laboratory waste
disposed of in labeled
waste containers.

Spills are immedlately
cleaned up; housekeeplng
adequate.

Safety

148.

149.

150.

151.

Fume hood 1s functional
and unobstructed.

Gas cylinders secured
and upright.

Emergency phone numbers
posted.

Guard ralls on storage
shelves,.

COMMENTS:

lst Quarter:

CHEM OP 10.90 Exhibit 1

9/15/85 9/15/85

: . Page 30 of 38
Standards

NI FAV | NI FAV | NI FAV | NI FAV

2nd Quarter:

3rd Quarter:

ﬁth Quarter:

McKO00227



VII. LABORATORIES

B. Safetz (Cont.)

152,
153.

154.

155.

Laboratory spill kit is
avallable. '

No Smoking signs in
place.

Current- Material Safety
Data sheets for
hazardous chemicals
accessible. Hazard
Communications Program
avallable.

Sample bottles labeled
in accordance with the
Hazard Communications
Program. T

COMMENTS :
l1st Quarter:

CHEM OP 10.90  FExhibit 1
9/15/85 9/15/85
Page 31 of 38
Standards
NI FAV | NI FAV | NI FAV | NI FAV

'2nd Quarter:

3rd Quarter:

Tth Quarter:

McK00228



CHEM OP 10.90  Exhibit 1
9/15/85 : . 9/15/85
v Page 32 of 38

VIII. COMPRESSED GAS REPACK

Standards
A. Training/Documentation/ —
Records NI FAV NI FAV NI FAV NI FAV

156. Packaging procedures
avallable to personnel
in supervisor's office.

157. Compressed Gas
" Association and Chlorine
Institute pamphlets
available to personnel.

158. Each employee trained
and documented for tasks
asslgned him.

159. Contaliner inspection,
£fi1lling, testing,
destruction forms used
and retained on file.

160. Emuployees authorized to
' test contalners
registered with DOT.
Name(s) __

161. Hydrostatic test equip-
ment DOT registration
current:

Last Dated

COMMENTS:
1st Quarter:

2nd Quarter:

3rd Quarter:

Ith Quarter:

McK00229



VIII. COMPRESSED GAS REPACK
(Cont.) _

B, Safety/Emergency Procedures

162..

163.

164,

165.

166.

167.

168.

169.

Personnel provided and
carry escape respira-

.tors..

Eye protection program

~enforced.

EMERGENCY ALARM
FONCTIONING. LAST TEST
DATE: __

. Minimum 18" windsock in

place, in sight of other
personnel.’ :

Emergency phone numbers
(including neighbors)
posted 1n' area.

AUTOMATIC SHUTDOWN
EQUIPMENT OPERABLE.
LAST TESTED:

EMERGENCY KITS LOCATED
APPROPRIATELY AND
SEALED. ’

A1l lines color coded
and paint malntained.

COMMENTS:
1st Quarter:

CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
Page 33 of 38
Standards
NI FAV NI FAV NI FAV Nf—ﬁgg

2nd Quarter:

3rd Quarter:

bth Quarter:

McK00230



| VIII.

COMPRESSED GAS REPACK

(Cont.)

Safety/Emergency Procedures

(Cont )

170.

171.

172,

C.

173.

174,

Current Material SafetyA
Data Sheets for
hazardous chemicals
accessible. Hazard
Communications Program
avallable.

CHLOREP emergency
response team personnel
identified, training
documented.

CHLOREP refresher
training provided within
last 6 months.

LaSt Date:

CHEM OP 10.90  Exhibit 1
9/15/85 9/15/85
Page 34 of 38
Standards
NI FAV NI FAV _ﬁl FAV

NI FAV

Emergency response
vehlicle in complete
readiness.

Safety slgns in place.

Procedures

175.

176.

All contalners evacuated
and Iinspected internally
prior to filling.

Pressure/vacuum gauges
operational at proper
stations.

- COMMENTS:

1st Quarter:

2nd Quarter:

3rd Quérter:

4th Quarter:

McK00231



VIII. COMPRESSED GAS REPACK

(Cont.)

C. Procedures (Cont.)

177.

178,

179.

180.

181.

182.

183.

184,

185.

Devalving operations are
such to limit back
injurles.

Exposure of contalner
openings limited to pre-
vent thread corrosion.

All cylinders inverted
for foot ring and
corrosion inspection.

Maximum 30 PSIG air
pressure at work bench
(OSHA).

All rebullt valves
tested to 500 psig.

Ton fuse plugs replaced
with new plugs at each
re-~test.

Container wash station
efficiently ventlilated.

Fill station piping,
flex hose or tubing,
valves 1in safe operable
condition,.

Filling scales certified
in last 6 months.

Last date(s):

COMMENTS:
1st Quarter:

CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
Page 35 of 38
Standards
—————]
NI FAV NI FAV NI FAV NI FAV

2nd Quarter:

3rd Quarter:

Ith Quarter:

McK00232



VIII. COMPRESSED GAS REPACK

(Cont.)

C. Procedures (Cont.)

186.

187.

188.

188.

190.

191.

192.

193.

Ton 1ift devices at
scales 1in safe operable
condition.

Only approved flex
connections used at fill
stations.

Contalners properly
stencllled and labeled
per DOT and EPA.

Vacuum systems efficlent
for operational safety.

Compressor belt guards
and signs in place
(OSHA).

Air dryers functional.
Last tested: __

Chemical goggles or
equivalent required and
used in bleach and
caustic area.

Pumps and piping
maintained in safe
operating condition 1in
bleach/sulfite/aqua
areas.

COMMENTS:

1st Quarter:

CHEM OP 10.90 Exhibit 1
9/15/85 9/15/85
Page 36 of 38
Standards
NI FAV NI FAV NI FAV NI FAV

2nd Quarter:

3rd Quarter:

4th Quarter:

McK00233



CHEM 0P 10.90 Exhibit 1
9/15/85 . 9/15/85
Page 37 of 38

VIII. COMPRESSED GAS.REPACK :
(Cont.) Standards

C. Procedures (Cont.) NI FAV | NI FAV | NI FAV | NI FAV

194, Rail car domes locked
during non-working
hours. o .

195. Compressed gas piping
and hoses depressured
during off hours.

COMMENTS :
lst Quarter:

2nd Quarter:

3rd Quarter:

bth Quarter:

McK00234



IX. BULK CHLORINE PACILITIES

CHEM OP 10.90

Exhibit 1
9/15/85 9/15/85
. Page 38 of 38
tandards
NI FAV | NI FAV | NI FAV | NI FAV |

196. Tank truck angle valves
rebuilt per DOT; each
rebulld and test
documented.

197. All tankers within next
test-due date.

198. TRACTORS EQUIPPED WITH
OPERABLE 2-WAY COMMUNI-
CATION. '

199. Bulk deliveries are via
preplanned route.

200. Truck scales certified
annually, checked with
public scale each
quarter.

Last Date:

201. Loadlng hoses inspected
monthly, tested
quarterly.

COMMENTS :

1st Quarter:

~2nd Quarter:

3rd Quarter:

4th Quarter:

McK00235
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LABEL

NUMBER

A-101
A-102
A-103
A-104
A-105
A-106
A-107
A-108
A-109
A-110
A-111
A-112
A-113
A-114
A-115
A-116-
A-117
A-118
A-119
A-120
A-121
A-122
A-123
A-124
A-125
A-126
A-127
A-128
A-129

B-100
B-101
B-102
B-103

C-100
C-101
C-102
C-103
C-104
C-105

C-106
Cc-107

Chem Op 20.30
9/15/86

CUSTOM LABELS AVAILABLE

ALLIED TYPESETTING, INC.

CURRENT

NAME DATE
Dry Alum 1185
Anhydrol, PM-4135 1185
Anhydrol, PM-U4157 1185
Anhydrol, PM-4078 1185
Liquid Alum 1185
Ammonium Thiosulfate Solution 1285
Anhydrol, PM-4081 1285
AP-73R 1285
Anhydrol, PM-4084 0186
AP-62 0186
Anhydrol, PM-4085 0186
Alfol 6 0286
Alfol 8 0286
Anhydrol, PM-4080 0286
Acetic Acid, 84% 0286
Alfol 10 0286
Alfol 12 0286
Alfol 14 0286
Alfol 16 0286
Alfol 18 0286
Alfol 1618 0286
Alfol 1216 0286
Alfol 1218 0286
n-Amyl Acetate 0286
Acetic Acld, 56% 0386
Acetic Acid, 90% 0386
Antimony Trioxide 0486
All Brite Lacquer Thinner 0786
Anhydrol (R) Solvent,

PM-4083, 200 Proof 0886
Sec-Butyl Alcohol 0286
n-Butyl Alcohol 0386
Benzyl Alcohol, NF 0386
Betz Energy Blend 0686
CycloSol 63 1185
Cyclesolv 60 1185
Chlorothene SM Solvent 0186
Chelaclean 103B 0186
Cyclesolv 99 0286
Carbowax (R) Polyethylene

Glycol 300 0386
Cyclohexanol 0486
Cyclohexylamine 0586

MKIL40388

Exhibit 3
9/15/86
Page 1 of 4

NET WT

None
None
None
None
None
600
366
None
360
513
366
350
350
366
450
350
350
350
350
350
350
350
350
400
450
4590
50
420

357

369
374
460
455

None
None

592
None
None

510
425
None

MEAS4TIE

MKIL189389
McK00238



Chem Op 20

9/15/86
Page 2 of 4

LABEL
NUMBER

Cc-108
Cc-109
C-110

D-100
D-101
p-102
D-103
D-104
D-105

E-100
E-101
E-102

F-100.
F-101

G-100
G-101
G-102

H-100
H-101

I-100
I-101
I-102
I-103
I-104

L-100

M-100
M-101
M-102
M-103
M-104
M-105
M-106
M-107
M-108
M-109
M-110
M-111

.30 Exhibit 3
9/15/86

CUSTOM LABELS AVAILABLE

ALLIED TYPESETTING, INC.

NAME

Caustic Soda, Liquid, 20%

Chacon #17
Chacon #101

N,N-Diethylethanolamine
DDBSA
Dipropylene Glycol

Dowfax 2A1 Solution Surfactant

Dolco Blend

Dalpad (R) A Coalescing Agent

2=-Ethylhexanol
2-Ethylhexoic Acid
Ethylenediamine

Filmeol C-2, 190 Proof
Flokem #0092

Glycol Ether DM
Glycol Ether PM Acetate
Glycerine 96%, USP

Hexane
Heptane

Isophorone

Isopropyl Acetate
Isobutyl Alcohol
Isopropyl Alcohol, 91%
Ink Solvent PM-6127

Lockheed Blend C41683

McKSolv 805

McKSolv 820

McKSolv 41

McKSolv 815

McKWet 9.5N

McKWet 9.5N
N-Methylpyrrolidone
Mineral 0il, Feed Grade
McKSolv 60

McKSolv 32

McKSolv 61

McKWet AL 1285-03

CURRENT
DATE

0586
0686
0686

1285
1285
0186
0386
0686
0786

0386
0386
0886

0386
0586

1185
0386
0786

1185
0186

1185
0286

0386

0386
0686

0586

1285
1285
1285
1285
1285
1285
1285
1285
0186
0186
0186
0186

NET WT

550
2482
2501

405
450
b7y
530
568
505

None
419
3350

366
550

None
None

315

None

333

None

Norne
369
369
357 -

380

None
None
419
None
None
480
None
385
335
600
592
480

McK00239



LABEL
NUMBER

M-112
M-113
M-114
M-115
M-116
M-117
M-118
M-119
M-120
M-121
M-122
M-123
M-124
M-125
M-126
M-127

N-100
N-101
N-102
N-103
N-104

0-100
0-101

P-100
P-101
P-102
P-103
P-104
P-105
P-106
P-107
P-108

R-100

S-100
S-101
S-102
S-103
S-104
S-105
S-106
S-107

Chem Op
9/15/86

20.30

CUSTOM LABELS AVAILABLE
ALLTIED TYPESETTING, INC.

NAME

McKWet AL 1285-04
McKWet AL 1285-05
McKSolv DLR

McKSolv 59

McKSolv TX

McKSolv 42’
Monolsopropanolamine
McKSolv Flushsolv #7
McKSolv 68

MeKSolv 69

McKSolv 70

Methyl Amyl Ketone

White Mineral 0il 70% Tech

McKSolv 73

Methanol Ethyl Acetate Blend

Mineral 0il 6970

Neodol 23-3
Neodol 91-2.5
Neodol 25-9
Neodol 91-8
Neosol 190

Oleic Acid 1005
Oleic Acid 1010

n-Propyl Acetate
n-Propyl Acetate
Pluronic L-62
Platewash #1
Propylene Dichloride
Propionic Acid
Propasol Solvent P
Propylene Glycol, USP
Polyol P 70%

Ragu Caustic Blend

Shell Sol B

Shell Sol 140
Synasol, PM-3224
Synasol, PM-=-509
Sellers Solvent
Stearlc Acid Flux

Synasol Solvent PM-41, 190 Proof

Sanitek Rosin Blend

CORRENT
DATE

0186
0186
0186
0186
0286
0386
0386
0486
0486
0586
0586
0586
0786
0786
0886
0986

0386
0386
0786
0786
0886

0186
0186

1285
1285
0386
0486
0686
0786
0786
0786
0886

0586

1185
1185
1185
1185
0286
0386
ou86
0686

Exhibit 3
9/15/86
Page 3 of 4

NET WT

480
460
None
2160
382
None
4uyo
None
None
460
545
366
385
None
375
1850

410
410
440
440
366

400
400

404
None
460
383
520
L20
405
265
600

None

None
None
None
None
385
417
367
357

McK00240



Chem Op 20
9/15/86
Page 4 of 4

LABEL
NUMBER

T-100
T-101
T-102
T-103
T-104
T-105
T-106
T-107
T-108
T-109
T-110

.30 Exhibit 3
9/15/86
CUSTOM LABELS AVAILABLE
ALLIED TYPESETTING, INC.
CURRENT
NAME DATE
Tergitol NP-9 0186
Tergitol NP-10 0186
Trlton DF-12 0286
Triton DF-16 0286
Triton H-55 0286
Triton H-66 0286
Tamol 731, 25% 0286
Tricresyl Phosphate 0386
Tripropylene Glycol 0386
Tetrapotassium Pyrophosphate, 60% 0586
T-Chem Blend 0686

NET WT

480
None
450
450
525
525
500
530
470
700
None

McK00241



McKesson Chamical Company M
Poicy & Procedures Manual — M‘

Operations
Section . Reterence Page End
REPACK 20.31 1
Subject issue Effective
Date Date
LABEL APPLICATION PROCEDURE 9/15/85 9/15/85
GENERAL Considerable effort has been extended in selecting a

label stock and an adheslve which, under proper
conditions of application, provide permanence and good
adhesive qualitles for a variety of surfaces. In order
to insure McKesson Chemical Group's compllance with DOT
regulations, safety in general, and to minimize product
and personnel liability exposures, it 1is essentlal that
all Chemical Group locations follow the procedures set
forth.

SCOPE This applies to all adhesive-backed labels supplied by
. McKesson Chemical Group and most particularly to labels
with one corner cut on the dlagonal. The latter 1s the

new label stock.

EQUIPMENT A firm rubber roller, obtainable from a Marsh stencll

NEEDED system, 2" x 3-1/2" or equlvalent. Although this 1is an
ink stencil roller, 1t works well 1In the label
application. '

Safety containers for handling: Methylene Chloride, VMP
Naptha Mixture; Methanol, VYP Naptha Mixture.

Respiratory equipment for use with Methylene Chloride or
Methanol Mixtures.

PROCEDURE The best adhesive in the world will not adhere to a
dirty (chemical or other), solled surface. The drum
surface, whether plastic or steel, must be cleaned to
provide a receptive surface for the label adheslve.
Zxcept in conditions of extreme cold, no other glue is
needed to achleve a label placement wlth satisfactory
adhesion.

Step 1 .
Prepare a l:1 (equal volumes) mixture of Methylene

Chloride - VMP Naptha, which will be referred to as
Mixture A; and a 1l:1 (equal volumes) mixture of Methanol
and VMP Naptha, which will be referred to as Mixture 3.
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PROCEDURE
(Cont.)

Step 2 :

(a) In the case of wet or molst steel or plastic
contaliner surface, using the safety precautions below,
wipe the drum surface with a clean rag lightly wetted
with Methanol. Allow to dry. Proceed to Step 3.

(b) In case of solled plastic contalners, using a clean
rag lightly wetted with Mixture A, vigorously wipe off
the label area surface on the drum. Proceed to Step 3.

(¢) In case of a solled steel drum, using a clean rag
lightly wetted with Mixture B, vigorously wipe off the
label arsa surface on the drum. Proceed to Step 3.

Step 3
Allow the drum surface to dry.

Step 4

Remove the label backlng, then contact the contalner
surface with the approximate center of the label,
quickly contact the remalning label area by pressing
with outward sweeps toward the label edges. Label
should be properly alizned and neat.

Step 5

Tmmedlately using firm strokes (center to edges), roll
the label surface with a firm rubber roller. By dolng
this, good contact will result between the label and the
drum surface,

Step 6

Return excess labels to storage. Clean rubber roller.

In carrying the above procedures, follow these
precautions:

1. Use the solvent mixtures in well ventilated area.
2, Use protective hand cover.
3. Avold inhalations of vapors.

4, Avold open flames,
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SAFETY 5. Store cleaning rag in clean metal container;

(Cont.)
6. Store solvents in a clean closed metal container out

of sun, away from ignition sources.
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CODE LABILING _ 9/15/85 9/15/85
GENERAL In the past, there have been two types of code label-

ing. The first of these, Type A, 1lnvolved placling an
i{dentifying name or number on a contalner in addition to
the product label. 1In this case, no label or informa-
tion on the label was removed, Customers reguested this
type of code labeling because 1t minimized formulation
errors on the part of operators who may not be able to
read chemical names. Type A code labeling 1s really no
more than placing a customer's 1ldentliflcation on a
container. Since no hazard information 1is removed from
a contalner Type A code labeling may be used when
requested. No additlonal formal approval is required
beyond that normally needed for the transaction
involved.

The second type of code labeling was known as Type B.
Here, the customer required an identifying name or
number be placed on the contalner, instead of the
product label. Customers requested Type B code labeling
because they wished to keep secret the identities of the
products involved. However, the OSHA Hazard Communica-
tion Standard, and 1its state and local counterparts, no
longer permlt product secrecy for many products.
Consequently, Type B code labellng 1s no longer allowed
for those products.

Type B code labeling will be permitted only iIn cases
where all chemicals involved are non-hazardous according
to the Hazard Communication Standard. Non-hazardous
chemicals are those which do not have a DOT hazard
classification, do not have a TLV or PEL, or do not meet
certain other criteria. Contact the Technical Director
at Home Office for advice on specific chemicals. To
obtain Type B code labeling approval, submit your
request to your Area Operations Manager and Area
Director. After their approval, the reyuest 1ls sent to
the Technical Director at Home Office. Upon hils
approval, a Product Code number will be assigned, repack
or purchase approval granted, and a RIS issued.
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GENERAL Various faderal, state, and local laws or regulations

require the registration or permitting of products,
plants, process equipment, and storage tanks. It 1s
imperative that Operations management at Service
Centers, Area, Region, or Home Office level, communicate
knowledge of any such requirement and provide the neces-=
sary assistance and informatlion to ensure that the
approprilate rezistration/permit application 1is filed.
The following 1is a summary of permltting responsibllity
and procedures for submitting of such appllcations and
compliance with reporting requirements.

1. Pederal Permits

Application to reglster a product and/or plant as
required by federal regulations or law 1is filed by
Home Office Chemical Technical Director. It should
be borne in mind that these are federal reglstra-
tions or permitting requirements which are
applicable on a national basis. Renewal and/or
revision of exlsting federal permits will likewlse
be handled by Home Office. However, should any
reports be required for any permit filled, the
responsibility for submitting the required reports
rests with the Service Center, Area, or Reglonal
Operations Manager, as appropriate and assigned.

It should be borne in mind that there are fedesral
registration or permltting requirements which are
not applicable on a national basis. Such
registration/permits must be flled on a local basls
(example: ATF, DOT cylinder test certificatlon,
etec.).

2. State Permits

Applications to register or secure a permlt for a
product, plant, equlpment, or tank{s) as required by
state regulations or law, will be filed by the
Reglonal Compliance Manager. Renewals or revision
of such reglstrations will also be handled by the
Rezional Compllance Manager.
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GENERAL The Area Operations Manager 1s responsible for

(Cont.) . filing of any required reports. However, if a
single report involving two or more Service Centers
1s required, he shall provide the Reglonal
Compliance Manager wlth the necessary information
for him to file a consolidated report.

3. Local Permits

Applications to reglster or secure any permits
required by local authorities (county, city,
village, etc.) and which are applicable to a
specific facility, will be flled by Area Operations
Manager.

The Area Operations Manager 1s responsible for the
filing, renewal, or revision of such permlts and to

see that any reguired reporting requirements are 1
complied with,

4, Renewal/Revision of Applications for Federal/State/
Local Reglstratlons

a. Any reguired renewal or revision of any of the
above regilstration(s) or permit(s) will be
handled at the same level at which the orizinal
registration/application was filed.

b, The Service Center Operations Manager shall
maintain a file and monitor all
reglstrations/permits and advise the responsible
person prior to thelr expliratlon to assist in
timely renewal or revision.

SPECIFIC The following 1s a summary of basic regquirements of
various fsderal agencies for which McKesson Chemical is
presently reglstered through Home Offlce.

1. Environmental Protection Agency (ZPA)

a., RCRA - Facility Reglstration/Permitting

McK00247



McKesson Chemical Company

Poitcy & Procedures-Manual —

N-Kesson
Operations

Section

REPACK

Reference Page End

20.60 3

Subject

Issue Eftective

REGISTRATIONS OF PRODUCTS, PLANTS, AND 0 Oate
FIXED EQUIPMENT 9/15/85 9/15/85

SPECIFIC
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Facilities which generate, transport, store, or
dispose of hazardous wastes must be reglstered
and permitted under the Resource Conservation
and Recovery Act. Applications for establlsh-
ment to be permitted as a generator, trans-
porter, or T/S/D are to be referred to Area
Operations Manager who will request Home QOffice
to file an application.

b. The appropriate state agency (DNR, PCA, NCB,
etc.) 1s also involved in the processing of a
RCRA application. Home Office will handle both
simultaneously.

Federal Insecticide, Funglclde, and Rodenticide Act
(*LFRA)

a., Definition - "Pesticide," under FIFRA, 1s
defined as any substance or mixture of
substances intended for preventing, destroylng,
repelling, or mitigating any pest (insect,
rodent, nematode, fungus, weed, bacterla, etc.,
except micro-organisms on or in llving man or
animals); and any substance or mixture of
substances intended for use as plant regulator,
defoliant, or deslccant.

b. Product Reglstration - All pesticides sold or
distributed in the U.S. must be reglstered.
Applications are submitted to the ZPA Offlce of
Pesticlde Programs in Washington, D.C., along
with supporting data (efficacy, hazard poten-
tial, etc.) and proposed labeling. If approved,
the product will be assigned a number which must
appear on the label.

A product(s) which must be reglstered with USEPA
may also require registration with an appropri-
ate state agency. The Area Operatlons Manager
shall file the appropriate registration applica-
tion as required,.
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SPECIFIC ¢c. Establishment Reglstration - All pesticide-

(Cont.) producing establishments (including pesticides
repackagling sltes) must be reglstered. The
establishment reglstration number must appear
elither on the label or on the contalner. (For
pesticides repackaged for us by an outside firm,
that firm's establishment number must be shown,
not ours. However, the label will still bear
McKesson reglstration number for the product
itself.)

(1) Applications for establishment rezlstration
are submitted by Home Office to the EPA
regional office having Jurisdictlion over the
state in which our headquarters 1s located,
i.e., 1n San Francisco. :

(2) EPA will mail directly to the reglstered M
establishment a form for reporting produc-
tion data, e2te. The plant returns 1t to the
EPA regional office having Jjurlsdiction over
the state in whlch the establlshment 1is
located. After the initial filing, reports
are to be submitted annually on or before
February 1.

3. Federal Food, Drug, and Cosmetic Act (FDA)

a. Definition - In addition to several other
classes of products, any USP or NF grade
material is defined as a "drug" under the
Federal Food, Drug, and Cosmetlc Act.

b. Owners or operators of all drug establlshments
(including repackers and relabelers) must
rezlster each establishment and submit a list of
every drug in commercial distribution. Estab-
lishment reglstrations are renewed annually;
companies whose names begin with the letter "M"
must submit the form by April of each year.

Drug listing updates are required every June and
December (or optionally as the changes occur).
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SPECIFIC
(Cont.)

For USP or NF grade materials repackaged for us
by an outside firm, the drug listing form must
show that firm's establishment number and our
product code for the material itself. Nelither
number 1is required on the label; however, the
establishment must have on file a label sizgned
and dated by the person or persons responsible
for approval of such labeling.

Department of Agrilculture (USDA)

A

d.

The USDA and/or departments or divisions thereof
have jurisdiction of chemicals used under thils
scope of authorilty. :

This agency publishes an annual edition of "List
of Chemical Compounds Authorized for Use Under
USDA Meat, Poultry, Rabbit, and Egg Products
Inspection Programs.”

Compounds evaluated and authorized by letters
after lssue of the publicatlon are also accept-
able. Once a compound appears 1in the subsequent
edition, the letter 1s no longer valid as proof
of authorization.

No reglstration numbers or certificates are
1ssued.

Alconhol, Tobacco, and Firearms (ATF)

A

The Department of Treasury Bureau of Alcohol,
Tobacco, and Firearms regulates the distribution
and use of denatured alcohol. Establishment
reglstration, as well as product reglstration,
13 required. Significant detall as to eguip-
ment, formulas, product, etc., must be submitted
with application. Area Operations Manager shall
develop necessary informatlon and data and, with
the assistance and approval of Home Offlice
Technical Director, will file the applicable
permit applications. '
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SPECIFIC b. Specific reporting requirements are mandatory.
(Cont.) Such reports shall be filed by the Service

Center Operations Manager in the prescribed
manner and form.

6. Other Registration:

a. As stated above, there exlsts a varlety of
federal, state, or local laws, regulations, or
ordinances, some of which may requlre reglstra-
tion or permits. It 1is encumbent on the 3ervice
Center Operations Manager to be aware of such
requirements and to initlate a request for
assistance in ensuring compllance therewlth.

b. New or revised regulation may impact storage
tanks, fume removal equipment, neutralization
pits, etc. The 3ervice Center Operatlons "
Manager shall inform the Area Operatlons Manager
of any proposed or adopted regulations whlch may
impact our repackaging operation. ’
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 GENERAL

Custom packaging may be defined as performing a pack=
aging service (drums, cans, bags, etc.) to the speci-
fication of the customer for an agreed sum. Such
packaging could involve:

1. Customer owned product into the customer's contalner
or McKesson's container,

2. McKesson owned product into the customer's contalner
or McKesson's container, or

3. Customer owned product from McKesson storage 1ato
tank trucks or tank cars (terminalizing) which may
or may not be elther the customer's or McKesson
owned (leased) units. The product may or may not be
a blend or formulated mix, and the label may or may
not be a McKesson label.

Custom packaging requests are expected to lncrease
primarily because:

1. McKesson 1s better facilitated than in the past to
perform such functions.

2. McKesson has generated greater acceptance and
confidence in its ability to perform such functlons.

3. Frelght factors and other economlc consideratlons
~ lead the potential customer to seek out national
capabllities.

4., Waste control, air/water pollution, OSHA, and other
regulatory acts certalnly influence this trend.

5. Liability awards and McKesson's abllity to carry
high insurance protection also are considerations
not overlooked.

6. Some packaging 1s simply undesiraﬁie, and the
customer may well desire to pass the problems on to
someone else.
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HOME As with all packaging, it is Company policy that each
OFFICE custom packaging proposal recelve formal Home Office
APPROVAL approval prior to any commitment. Also, if an approved

custom packaging agreement 1s terminated, or if there
1s no packaging activity for six months, 1t 1is not to
be renewed wlthout Home Office re-approval,

The regular "Request to Repack" form should be used.
Recognlizing that the form does not address 1itself to all
necessary considerations, 1t should be accompanied with:

1. A separate narrative detailing the understanding
wlth the customer, as well as a copy of the proposed
agreement stating all speciflcatlons, lab tests,
procedures, etc. (See Reference 20.71.)

2. Copy or facsimile of the label indicating source of
same. N

3. Copy of MSD sheet,
4, Worksheet showing your cost:
a. Estimated to perform packaging (should be
detalled and show all component parts of cost,
e.g., materials, labor, overhead, etc., on 2
unit basis.)
b. Selling price/unit.
c. Total units involved.
d. Estimated net profit, total and/or incremental.

-

5. Estimates and detalls of additional equipment or
personnel regquired.

6. Credit approval,
Custom packagzing approval requests should be initlated
by functionally concerned, Area and Reglonal staff, as

well as Regional Vice President, and will be expedlted
through the appropriate departments in Home Office.
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CONSIDERA- Dependent upon the product(s); location, and other
TIONS specifics, the following 1s a partial list of concerns

that necessarily will have to be addressed before any
approval or agreement may be made:

1. Legal (indemnificatlion, penaltles, contract
approval, etc.).

2, Insurance (requirements for certificates of
insurance).

3. Taxes (inventory, alcohol, etc.).

4, Hazards (employees, publiec, protective equipment,
etc.).

5. Pollution (air, water, waste).
6. Economics (Is it in our interest?)

7. PFacilitation (protective storage, space, adequate/
proper equipment, dedlcated equipment, etc.).

8. Training (sophistication and expertise required).

9. Transportation (adequate equipment, tle-up of
equipment).

iO. Time demands or constrictlons.
11. Marketing impact (conflict with program).

12. Material management systems (productivity,
storage, inventory, etc.).

13. Suppliler relatlons (other agreements in conflict).
14. Customer relations (support to competition, etc.).

15. Quality control (lab reguirements - sensitivities).
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CONSIDERA- 16. Administrative (reports, compensation, record-
TIONS keeping, shipping papers).
(Cont.)

17. Label (adequate; meet regulatory regulrements,
etc.).

18, Permits or governmental approvals or product
registration (EPA, FIFRA, and other federal, state
and local).

19. Compatibility.

20. Contalner (compliance, protection, etc.).

21. Any speclal handling required.

a,
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CONTRACTS An agreement to custom repack must be in a contract

form, whether it be 1ssued by the customer or by the
McKesson Chemical Group. The.following contract form
for custom packaglng has been drafted by the Law
Department as a sample guilde to assist our repack
operations 1in developing a contract where 1t is deemed
necessary.

Additions, deletions or modificatlons of this format may
be required to fit the particular arrangement. A draft
of the final agreement negotlated 1s to be submltted to
the Law Department for review prior to signing such
agreement. Assistance 1n drafting any additions or
modifications will also be provided by the Law
Department.

SAMPLE A sample contract for custom packaging begins on the
CONTRACT next page.
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CUSTOM PACKAGING ~ SAMPLE CONTRACT 6/30/86 6/30/86

CUSTOM REPACK AGREEMENT

AGREEMENT made as of this __ day of , 198_,
between McKesson Chemical Company, a division of McKesson

Corporation, a Maryland corporation, having an office at

("McKesson”) and ; a

[corporation, partnership, or sole proprietorship] having an

office at (”Customer”) .

RECITALS

McKesson is in the business, among other things, of
repackaging various chemicals at facilities operated by it
at various locations throughout the United States.

Customer is desirous of having McKesson package for it,
its requirements of certain chemical products (the
"Products”) at the McKesson Service Center(s) located at

(the “Facilities”).

AGREEMENTS

(i* Use if the 1. Term. This Agreement shall be (i* for a term

services are to commencing : , 198_ and ending

be provided for , 198_.) (ii* one year in duration, effective

a set term) and shall continue in full force and effect

1 ' Rev. 12/26/85

McKO00257



McKesson Chemical Company

M-Kesson

Policy & Procedures Manual ‘
- Operations
Section Reference Page End
REPACK 20.71 3
Subject Issue Effective
Date Date
6/30/86 6/30/86

CUSTOM PACKAGING - SAMPLE CONTRACT

(ii* Use if thé
services are to
be provided
until the
Agreement is

terminated)

{({iii* Use where
Customer sup-
plies contain-

ers)

(iv* Use where
McKesson sup-
plies contain-

ers)

fhereafter unless and until terminated as of the end of the
contract year by at least ninety (90) days prior written
notice by either party to the other. If either party has
not fully complied with any of the térms hereof, either
party may terminate at any time upon thirty (30) days prior
w:itten notice.)

2. Products. The Products to be packaged for
Customer and its estimated requirements therefor are listed
on Schedule ”A” hereto. The specifications for the Products
are set out on Scﬁedule #B” hereto.
3. Containers. The Products are to be packaged in

(the ”“Containers”) to be supplied by

. (iii* McKesson will examine the

Containers only to discover if they contain foreign matter
or obvious defects, but McKesson shall not, by reason of
such examination, assume any reéponsibility or liability for
the condition of such Containers or as to their suiﬁability
for the use to which Customer has instructed they be put.)

(iv* Since McKesson is not a manufacturer of containers, it

‘represents only that such containers are of the kind and

quality described herein. Customer shall review the
specifications therefor and shall approve same for use
hereunder. McKesson makes no other warranty or
representation express or implied, regarding such
Containers.) Compliance with DOT requirements shall be the

responsibility of the shipper.
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(v* Use where
Customer sup-

plies labels)

(Qi* Use where
McKesson sup-

plies labels)

(vii* Use where
Customer sup-

plies the MSDS)

(viii* Use where
McKesson sup-

plies the MSDS)

4. Labels. Copies of all labels, decals and
stencils to ‘be attached or affixed to the Containers
('iabels") are attached as Exhibit ”1” hereto. any
specifications for attaching or affixing same are set forth
on Schedule “C” hereto. The labels have been prepared by
(v* Customer which is solely responsible for their

contents. cﬁstomer represehts énd warrants that the labels
are accurate, in compliance with applicable law, and
adequate to fully advise McKesson and others of the safety
requirements and hazards associated with the storage,
handling and use of each of the Products.) (vi* McKesson and
have been approved by Customer.)

5. Material Safety Data Sheets. Copies of all

current Material Safety Data (”MSD”) sheets for the Products
are attached as Exhibit #2” hereto. The MSD sheets have
been provided by (vii* Customer which is solely responsible
for their contents. Customer will, during the life of this
Adgreement, continue to provide McKesson with the most
current MSD sheets for each of the Products. Customer
represents and warrants that all Msb sheets will be
accurate, in compliance with applicable law, and adequate to
fully advise McKesson and others-of the safety requirements
and hazards associated with the storage, handling and use of
each of the Products, and that Customer will comply with
applicable law in regard to providing the MSD sheets to
others.) (viii* McKesson and have been approved by
Customer. Customer will comply with applicable law in

regard to providing the MSD sheets to others.)
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(ix* Use
appropriate
reference--
pound, galloh,

container, etc.)

6. Bulk Chemicals. McKesson shall maintain at its

facilities, the Products in bulk stock (the ”bulk
chemicals”) sufficient to meet Customer’s requirements. If
the bulk chemicals are provided by Customer, they shall be
delivered hy Customer by rail or motor carrier to McKesson'’s
loading dock or storage tanks in such quantities, and at

such times as McKesson may direct and shall be unloaded by

7. Orders. At least _ days prior to the date
on which Customer requires delivery of the Products, it
shall give to McKesson a firm packaging order for the
quantity required. In no event shall McKesson be required
to package for delivery to Cpstomer, more than

(pounds] [galleons] of the Products in any

period; Each packaging order to Customer shall constitute a
separate and independent transaction and McKesson may
recover for each such repackaging service without reference
to any other.

8. Rates. For the services to be provided by
McKesson hereunder, Customer shall pay to McKesson the sum
of $_ for each (ix* ) of the Products packaged by
McKesson hereunder. Customer shall also pay the freight
from McKesson’s facilities to Customer’s dock, and all taxes
applicable to sale of the Products to Customer (other than
income, franchise or similar taxes measured by McKesson’s
income). It is contemplated that all services hereunder are

to be provided during McKesson‘’s normal working hours. Any
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overtime or other additional expense incurred by McKesson
for work performed at Customer’s request beyond such hours
shall be paid by Customer. Any personal property taxes
assessed against‘any repackaged Products while in the hands
of McKesson shall be paid by Customer.

9. Payments. Invoices for services hereunder shall
be rendered to Customer on or before the ____ day of each
month for materials packaged and shipped to Customer during

that month. All invoices shall be payable net days.

10. Samples.

a representative sample of each batch of the

McKesson shall retain for a period_of
Products packaged for Customer. Customer shall have access
thereto at reasonable buéiness“hours.

11. Shortages. Where the bulk chemicals are
supplied by Customer, the quantity thereof shall be
determined by measurements made by McKesson and, unless
objected to within five days, shall control. losses or
shortages (except any shrinkage which is inherent in the
losses which do not exceed %) shall be borne by
McKesson and shall be reimbursed to Customer at Customer’s
actual invoice cost therefor.

12. Indemnity.

hold Customer harmless from all claims alleging personal

McKesson shall defend, indemnify and

injury (including death), property damage, economic losses,
6r other damages or losses (hereinafter ”“Losses”) resulting

from McKesson’s negligence or intentional misconduct in its

McK00261
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performance of its obligations hereunder. Customer shall
indemnify and hold McKesson harmless from all claims
alleging Losses resulting from (i) McKesson’s possession,
handling, resale or use of any of the bulk chemicals, MSD
sheets or labels supplied by Customer, or of any of the
Products; or (ii) compliance with any specifications
~established by Customer; or (iii) any negligence or
intentional misconduct of Customer in.its performance of its
obligations hereunder. 4 |

13. Insurance. McKesson shall during the term
hereof, provide Customer certificates of insurance
evidencing coverage for Statutory Workers’ Compensation and
Comprehensive General Liability coverage, with limits of not
less than $1,000,000 combined single 1imit for bodily injury
and property damage, insuring McKesson’s obligations
hereunder. Such certificates shall provide that Customer
will be given not less than ten days notice of cancellation
or material change. Customer shall during the term hereof,
provide McKesson certificates of